[okymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMCKAA OEAEPALMUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSIOLLMX AOKYMEHTOB
(B pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
0T 17.12.1999 N 212-®3, o7 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, o1 03.06.2009 N 121-$3, 07 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-d3, o1 02.07.2013 N 185-$3, 07 21.12.2013 N 363-03,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-D3,
o7 01.05.2017 N 88-d3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-03,
071 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-3,
o7 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, 07 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, 01 05.12.2022 N 478-D3,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-93, o1 01.04.2025 N 41-93,
o1 07.04.2025 N 69-®3, o1 24.06.2025 N 156-®3, o1 07.07.2025 N 194-93)

Hactoawmit  3akoH peryanpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay noTpebutensmm u
M3roTOBUTENSIMW,  UCMOJIHUTENSIMKW,  UMMOPTEpamK, NpogaBLamu, BAagenbLaMy  arperaTtopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbINOAHEHUM PaboT, OKasaHUM ycayr),
yCTaHaB/MBAET NpaBa notpebutenelt Ha NpMobpeTeHne ToBapoB (pPaboT, ycayr) HaanexKallero KayecTea
M 6e30nacHbIX 4S8 KU3HW, 340P0BbSA, UMYLLECTBA MNOTPEObUTENEN U OKPYKAlOWEN cpeabl, NoayvyeHne
MHbopmMauumn o Toeapax (paboTax, ycayrax) M ob ux usrotoBuTenax (MCNOAHUTENAX, Npoaasuax), o
BNafenbLax arperatopos MHdpopmaumm o ToBapax (ycnyrax), NpocBeleHWe, roCyAapCTBEHHYO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaK}Ke onpeaensaeT MexaHU3m pPeannsaumm 3TuxX nNpas.

(B peq. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosab3yemble B HAaCToALWLEM 3akKoHe:

noTpebutenb - rpak4aHuWH, MMELWMI HamepeHue 3aKasaTb waM npuobpectn anbo
3aKasblBalolWmii, NprMobpeTaoWwmnin NaAM UCNoNb3YIOWNIA ToBapbl (paboTbl, YCAYrM) UCKAKOUUTENBHO ANA
JINYHbIX, CEMEMHbIX, AOMALLIHNX N UHbIX HYXA, HE CBA3AHHbIX C OCYLLLECTBJAEHMEM NpeanpPUHNUMATEbCKOM
AeATeNbHOCTH;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

W3roTOBUTENb - OpPraHM3auUmMsa He3aBMCMMO OT ee OpraHM3aLMoHHO-NPaBoBON GOPMbI, a TaKKe
WMHAMBUAYANbHbIN NpeanpUHUMaTEb, NPOU3BOAALLME TOBAPbl ANA peannsauumn notpeburenam;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UCNONHUTENDb - OPraHM3aunAa He3aBUCMMO OT €ee OpI'aHVI3aLI,MOHHO-I'IpaBOBOl\/1 d)OprI, a TaKXe
MH,D,MBM,D,yaﬂbeIVI npegnpunHmnMmatesib, BbinoaHAOWME pa60TbI NN OKa3sbiBakoWwmne ycnyru I'IOTpE6MTEJ'IFIM



no BO3mMe3aHOMY AOrOBOpY;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHM3aumMsa He3aBMCMMO OT ee OpraHM3auUMOHHO-NPaBoOBON ¢OpPMbl, a TaKkKe
WHAMBUAYANbHBIN NpeanpUHMMaTEeNb, peanusyloline ToBapbl NOTPebuTenam Mo Aorosopy Kynau-
NpPoAaxu;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepanbHolit 3aKoH o1 21.12.2004 N 171-93;

HeaocCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBMEe ToBapa (paboTbl, ycayrn) wuau
06A3aTeNIbHbIM TPebOoBaHMAM, NPeayCMOTPEHHbBIM 3aKOHOM IMB0 B YCTaHOBIEHHOM UM Mopsake (B TOM
yucne HeBbINOJSIHEHUE NPU MPOAANKE WAN UCMNOAb30BAHUM OTAENbHbIX BUAOB TEXHUYECKU CAOMKHbBIX
TOBApPOB C NpeaBapuUTENbHO YCTAaHOB/JEHHbIMM NPOrPaMMaMM NS SNEKTPOHHbLIX BbIYUCAUTENBHbIX
MaLWH TpeboBaHWUM, ycTaHOBAEHHbIX NyHKTaMun 4.1 n 4.2 cTtatbu 4 HacToALWEro 3aKkoHa), UM YyCAOBUAM
Aorosopa (Mpu Mx OTCYTCTBUM MAWN HEMONHOTE YCA0BUIA 0ObIMHO NpeabaBaAembiM TpeboBaHMAM), UK
uenam, ana Kotopblx ToBap (paboTa, ycayra) Takoro poga o6bl4HO UCNONb3YETCA, UAW LLeNAM, O KOTOPbIX
npoaasel, (McnofHUTeNb) 6blA NOCTABAEH B U3BECTHOCTL NOTPEOUTEIEM NPU 3aKHOUYEHMUM AOTOBOPA, UK
o06pasuy 1 (1K) onncaHuKIo NpuY Npoaake ToBapa nNo obpasuy u (MAK) No onucaHuio;

(B peq. PepepanbHbix 3aKkoHOB oT 17.12.1999 N 212-$3, ot 25.10.2007 N 234-d3, ot 07.07.2025 N 194-
®3)

CYLLECTBEHHbI HeAOCTaTOK ToBapa (paboTbl, yCayru) - HeyCTpaHMMbIM He4OCTAaTOK AN HEeAOCTaTOK,
KOTOPbIN He MO3KeT BbITb yCTpaHeH 6e3 HecopasmepHbIX PacXxo40B MK 3aTPaT BPEMEHW, UK BbiABAAETCA
HeOAHOKPaTHO, AN NPOABAAETCA BHOBb NOC/E ero yCTpaHeHus, Uau apyrme nogobHble HeaoCTaTKu;

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycnyru) - 6es3onacHocTb ToBapa (paboTbl, yCAyrn) Oaa KU3HWU,
34,0pO0BbA, MMYLLECTBA NOTPEOUTENA M OKPYIKatoLLLEel cpebl MPU 06bIYHbIX YCI0OBUAX €r0 UCMO/b30BaHMS,
XpaHeHWs, TPAHCNOPTUPOBKMU U YTUAM3aALMKM, a TaKKe 6e30nacHOCTb Mpouecca BbIMOJHEHUA PaboTbl
(okasaHusa ycnyru);

YNO/IHOMOYEHHaAA  m3rotoButenem  (NpogasBLOM) OpraHM3auMs  WMAU  YNOJHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYaNbHbIA npeanpuHUMaTens (ganee - YNOAHOMOYEHHas
OpraHM3aumMss WAM  YNOJHOMOYEHHbIM  UMHAMBUAYA/bHbIA  NpeanpuHMMATENb) - OpraHusauus,
OCYLLECTB/IAIOLIAA OnpeAeneHHy AeATeNbHOCTb, WU OpraHusauma, Co3JaHHaa Ha Tepputopuu
Poccuiickoii depepaunmn mnsrotosutenem (NpoaasLom), B TOM UYMCNAE MHOCTPAHHbIM WM3rOTOBUTENEM
(MHOCTpaHHbIM nNpoAaBLOM), BbINOAHAKOWME oOnpeaeseHHble GYHKUMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NpPoaasLOM) MU YNOAHOMOYEHHbIE UM Ha MPUHATME U YA0BNETBOpPeHWe TpeboBaHWUi
notpebutenen B OTHOWEHMM TOBapa HEHaA/e)Kallero KayectBa, /AM60 UMHAMBUAYANbHbIN
npeanpuUHMMaTeNb, 3aperucTpMpoBaHHbIM Ha Tepputopumn Poccuiickoir depepaumm, BbINOHAOLNIA
onpeseneHHble GYHKLMM Ha OCHOBAaHUM AOroBopa C M3rotoButenem (NpoaasuoOM), B TOM 4MuCie C
WMHOCTPaHHbIM W3roToBuTeNem (MHOCTPaHHbIM MPOAABLOM), U YNOAHOMOYEHHbIN MM Ha MNPUHATUE U
yaoBneTBopeHue TpeboBaHUii NoTpebuTeneli B OTHOWEHWM TOBapa HEHaAeXKalllero KavecTsa;

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

MMMNopTep - OpraHM3auMs He3aBMCMMO OT  OpraHW3aLMOHHO-NpaBoBoi  GopMbl UK
MHAMBUAYANbHbIN NpegnpUHUMaTENb, OCYLLECTBASAIOWME MMMNOPT ToBapa ANA ero nociaeaytoLlen
peanusauunn Ha Tepputopum Poccuiickoli deaepaunu;

(ab3au BBeaeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

KoHcynbTaHTlAOC: NnpUmeYyaHue.
C01.10.2026 B a63. 13 npeambynbl BHOCATCA n3meHeHus (P3 ot 31.07.2025 N 290-D3).



Blageney arperatopa WHbopmauum o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHM3aumMsi Hes3aBUCMMO OT OpraHu3auMoHHO-NpaBoBol  ¢opmbl  AMBO  UHAMBUAYANbHbLIV
npeanpuHMmaTenb, KOTopble SIBAAKOTCA BAaAE/bLaMU NPOrpaMmmMbl S5 SNEKTPOHHbIX BbIYUCAUTENbHbIX
MawuH u  (uan)  Bnagenbuamm  canta UM (MAM)  CTpaHMUbl  caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" M KOoTopble NpeaoCTaBAsOT NOTPeObUTeNnto B OTHOLIEHWUU
onpegeneHHoro Tosapa (ycnyrm) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWMTLCA C MPEeasIoKEHMEM
npogasLla (MCNONHUTENA) O 3aK/AOYEHMM AOroBopa Kynan-npogarku ToBapa (goroBopa BO3mesgHOro
OKasaHWsl yCAyr), 3aKkuuMTb C NPOoAaBLOM (MCMONHUTENEM) [O0roBop Kynau-npogaku (morosop
BO3ME3HOro OKas3aHWA YC/ayr), a TaKKe NPOW3BECTM NpenBapuTeNbHYIO OMNAaTy YKa3aHHOro ToBapa
(ycnyrun) nytem HannuHbIX pacyeToB IM60 NepeBoaa AeHEeXHbIX CPeAcTB Blade/blly arperatopa B pamkax
npumeHaemblx ¢opm 6e3HaNMYHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbM 16.1 HacTtosLlero
3akoHa u PepepanbHbiM 3aKoHOM OT 27 uioHsa 2011 roga N 161-d3 "O HaumoHaNbHOM NAaTeXKHOWM
cucteme".

(ab3au, BBeaeH depepanbHbiM 3akoHom oT 29.07.2018 N 250-93; B pean. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLEHMI1 B 061aCTH 3almnTbl Npas noTpebutenei

1. OTHoweHMA B 06/1acTM 3alWNUTbl NpaB noTpebutenei peryanpyrotca FpakgaHCKMM KOgeKcom
Poccuinckoit Pepepaumm, HacToAWMM 3aKOHOM, ApyrMmuK deaepasibHbIMM 3aKOHaMM (Aanee - 3aKOHbI) U1
NPUHMMAEMbIMU B COOTBETCTBMU C HUMMU WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTaMu Poccuiickoi
depepaumn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NpasutenbctBo Poccuiickoit depepaumy He Bnpase nopyyatb deaepasbHbIM  OpraHam
NCMNONHWUTENbHOW BAACTM MPUHUMATL aKTbl, COAEPKalLMe HOPMbI O 3aliuTe nNpas notpebutenei.

MpaButenbctBo Poccuitickor Pepepaumm BnpaBe WM3gaBaTb ANA NoTpebutena M npogasua
(nsrotosutens, MUCnosiHuTens, YNOAHOMOYEHHOM opraHusauunm unm YNONHOMOYEHHOro
MHAMBMAYA/IbHOIO NpeanpuHUMaTens, UMNopTepa, Bnajenbla arperaTopa) npasuna, obasaTenbHble
Nnpu 3aKAlYEHUU U UCMONHEHUMU NYBAMUHLIX [0roBOPOB (AOroBOPOB PO3HUYHOM KYNAU-NPOAAXKM,
3HeprocHab»xeHus, 4OroBOPOB O BbIMNOJHEHWUM PAabOT U 06 OKasaHUM ycyr).

(ab3ay, BBegeH depepanbHbiM 3aKoHom oT 21.12.2004 N 171-93; B pes. PenepanbHOro 3akoHa ot
24.04.2020 N 144-3)

A63au yTpatna cuay ¢ 1 aBrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-P3,
CraTtba 2. MexayHapogHble gorosopbl Poccuiickon depgepauum

1. Echv mexayHapogHbim foroBopom Poccuiickon desepauumn ycTaHOBAEHbI UHble NMpaBuaa o
3almMTe npas notpebutenei, Yem Te, KOTOpble MPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAIOTCA
npasuaa MexayHapoaHoro Aorosopa.

2. PelweHUA MeXrocygapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBAaHWM  MOJOXMEHUN
MeXAyHapoaHbIX AorosBopoB Poccuiickot dPepepaumm B UMX  WCTOIKOBaHWM, MPOTMBOpPEYaLLEM
KoHctutyunm Poccuiickoit Pepepaunmn, He nognexat ucnonHeHuo B Poccuiickont Peaepaunn. Takoe
NpoTUBOpeYmne MOKeT bbITb YCTAHOB/IEHO B NOpPAAKe, onpeaeseHHOM peaepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH ®epepanbHbim 3akoHOM 0T 08.12.2020 N 429-93)

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLWKUTbl NpaB NoTpebuTtenei



1. MNpaBo noTpebutenen Ha npocselLeHne B 061acTh 3aWmTbl NpaB NoTpebuTtenelt obecneymnsaeTca
NnocpeacTBOM  BK/IOYEHUS COOTBETCTBYHOWMX TpeboBaHMIt B  deaepanbHble rocyAapcTBeHHble
obpasoBaTenbHble CTaHAapPTbl U 0bpa3oBaTesibHble MPOrpamMbl, a TaKKe NOCPeACcTBOM OpraHM3aumm
cucTembl MHGopMaLmm noTpebuteneit 06 nx Npasax M 0 HEOHBXOANUMBIX AENCTBUSX MO 3aLLUTE STUX NPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uensax peanusauum npaBa notpebutenei Ha npocseweHne B ob6nacTu 3alWmMTbl Npas
notpebuTtenei opraH rocygapCTBEHHOrO Hag3o0pa ocyLwecTsAseT GopmMUpPOBaHME U BEAEHWNE OTKPLITOrO
M obWweaoCTynHOro rocyaapcTBEHHOIO WMHPOPMALMOHHOIO pecypca B o6sacT  3awmMTbl Npas
notpebutenei, KayectBa M 6esonacHocTM ToBapoB (paboT, ycnyr) B nopsake, YCTaHOBAEHHOM
MpasutenbctBom Poccuiickoin ®eaepauymu.

(n. 2 BBepeH ®enepanbHbiM 3aKkoHOM 0T 11.06.2021 N 170-93)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Mpopaasey, (McnonHMTeNb) 0653aH NepegaTth NoTpebuTento Tosap (BbINOAHWUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A40rOBOPY.

2. Mpu OTCYTCTBMM B [0rOBOpPE YC/NOBUW O KayecTBe ToBapa (paboTbl, ycayru) npogasey,
(ncnonHuTensb) o6s3aH nepegaTb noTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTb YyCAayry),
COOTBETCTBYHOLMI 06bIYHO NpeabaBASeMbIM TPeBOBaHUAM M NPUTOAHBIN A5 LeNel, A1 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa o6bI4HO MCMOb3YeTCS.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNoOAHUTENb) NpU 3aKAOYeHUn gorosopa bbia noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHus Tosapa (BbiNOMHEHWA pPaboTbl, OKasaHWsA ycayru),
npoaasel, (MCNOAHUTENb) 06A3aH NepeaaTb NoTpebutento Toeap (BbINOAHWUTL PaboTy, OKasaTb ycayry),
NpUrogHbii ANA UCNONb30BaHUA B COOTBETCTBUM C STUMU LLEAMM.

4. Mpw npoaae ToBapa no obpasuy v (Mamn) onucaHuio npoaasel, 06sa3aH nepeaaTb NoTpebutento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy 1 (Mam) onucaHuto.

4.1. MNpun npopgaxe OTAE/bHbIX BWAOB TEXHUYECKM C/IOXHbIX TOBAPOB C MpeaBapuUTE/ibHO
YCTaHOB/IEHHbIMM  NPOrPaMMamun A/ 3/IEKTPOHHbIX  BbIYMCAUTENbHLIX MAWWH  noTpebuTento
obecneymBaeTca BO3MOMKHOCTb WMCMOJ/Ib30BaTb OTAE/IbHble BUAbI TEXHWYECKWM CNOMKHbIX TOBAPOB C
npeaBapuTesIbHO YCTAHOBAEHHbIMU MPOrPaMMaMmM  ON  SNEKTPOHHbIX BbIYUC/AUTENbHBIX MaLluH,
CTPaHaMM NPOUCXOXKAEHNA KOTOPLIX ABAAIOTCA Poccuiickan Gegepauma uam apyrve rocyapcrea - YieHsl
EBpPa3mMIiCKOro 3KOHOMMUYECKOTO Coto3a. NepeyeHb OTAeNbHbIX BUAOB YKa3aHHbIX TEXHUYECKU COXKHbIX
TOBapoOB, MOPAAOK COCTABNEHUA W BeAeHUA MepedyHAa NPorpaMm A1A 3NEKTPOHHbIX BbIYUCAUTENbHbIX
MaLUWH, CTPaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuiickaa deaepauma nam apyrme rocyaapcrsa
- YfieHbl EBPa3MiACKOro 3KOHOMMYECKOro CO03a M KOTOPbIE A0XHbI ObITb NPeABapUTENIbHO YCTAHOB/EHDI,
M MNOpAAOK WX nNpeaBapuTenbHOM YCTaHOBKW, BK/AOYaa TpeboBaHMA K  QYHKUMOHMPOBAHUIO,
onpeaenatotca MNpasuTtenscteom Poccuiickoit Peaepaumm.

MpeaBapuTeNbHO YCTaHOB/EHHbIE MNPOrPaMmbl ANA 3AEKTPOHHbIX BbIYUCAWUTENbHbIX MaLUWH,
ucrnosbsyemble noTpebuTenem Ha OTAE/bHbIX BMAAX TEXHWMYECKM COMKHbIX TOBAapoOB ANS AOCTyna K
MHboOpmMauumM Ha caiTax B MHPOPMALMOHHO-TENNEKOMMYHUKALMOHHON ceTn "WHTepHeT", AO/KHbI
obecneymMBaTb BO3MOMKHOCTb MCMO/b30BaHUA 6e3 A0MNOJIHUTE/NbHbIX HAcTpoeK (Mo ymoaYaHuio)
MOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpOW aBaseTcA Poccuiickas depepaumsa uam gpyrue
rocysapctea - uneHbl EBPAasMIACKOro 3KOHOMMYECKOro CO3a, B NOpAgKe, YCTaHOBAEHHOM
MpasutenbcTBom Poccuiickont Pesepauun. TpeboBaHUA K YKa3aHHOM NOMCKOBOM CUCTEME W MOPALOK ee
onpezaeneHns yctaHasamBatoTca MpasntenbcTBom Poccuiickol degepaumm.

MNpeaBapuTeNbHO YCTAHOBJ/IEHHbIE MPOrpPammbl OAA 3AEKTPOHHbIX BbIMUCAUTENbHbLIX MAaLUMH,
ncnoab3yemble I'IOTpe6VITe}'IGM Ha OTAEeNbHbIX BUAAX TEXHNYECKU CNIOXKHbIX TOBAPOB, A0/1XKHbl B TOM Y1che



BK/OYATb MHOrodyHKUMOHA/bHbIM cepBMC obmeHa WHPopmaumen, a TakkKe nporpammy Aoas
3/IEKTPOHHbIX BbIYMCAUTE/bHBIX MalUWH, KOTOpaA npegHa3HavyeHa AAs8 TMNOWUCKa, MNPOCMOTpPa W
npuobpeTeHMa Nporpamm A5 31EKTPOHHbIX BbIYNCNTENbHBIX MALIWH, MPUMEHAEMbIX NOTPEBUTENAMM C
NCNO/NIb30BaHMEM TEXHUYECKM CNOXHbIX TOBapoOB (ganee - eguHbI MarasvH MPUAONKEHUN), WU
OYHKLMOHMPOBAHME KOTOPOM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHUMMOB, YTBEPMKAAEMbIX
denepanbHbIM OpPraHOM MCMNOMHUTENIbHOM BAACTKU, oOcylecTBAAWMM GYHKUMM NO BbipaboTke u
peanns3aumm rocygapCTBEHHOM MOAUTUKM UM HOPMATUBHO-NPABOBOMY peryMpoBaHuio B cdepe
MHOOPMAUMOHHBIX TexHonorun. deaepasnbHblit OpraH MCNOAHUTE/IbHOM B/IAaCTU, OCYLLECTBAAOLLNIA
JYHKUMM no BblpaboTKe M peanusauum rocygapCTBEHHOMW MOMIMTUKUM U HOPMATUBHO-NPaBOBOMY
perynmpoBaHuio B chpepe MHPOPMaLMOHHbIX TEXHO/IOTUIA, TaKKe YyTBEPKAAET NepeyeHb Nporpamm ans
3/IEKTPOHHbIX BbIYUC/IUTE/IbHBIX MalUWH, pasMelaemMbiXx B €4AMHOM MarasvHe MNPUIOMKEHU B
obs3aTenbHOM NopsaaKe.

(ab3au, BBeaeH depepanbHbiM 3akoHom oT 14.07.2022 N 266-03; B pean. PenepanbHOro 3akoHa ot
24.06.2025 N 156-93)

(n. 4.1 BBeneH denepanbHbiMm 3akoHOM oT 02.12.2019 N 425-d3 (pea. 22.12.2020))

4.2. Mpy npoparke W MCNONb30BAHUM OTAE/bHbIX BUAOB TEXHUYECKM CAOXHbIX TOBapoB C
npeaBapuTesibHO YCTAaHOBNIEHHBbIMU NpOrpamMmmamMmm anAa SNEKTPOHHbDBIX BbIYUCTUTENIbHBIX MallWH, BK1KOYaA
e,ﬂ,MHbIVI marasuvH I'IpVIﬂO)KeHVIlz, obecneunBaetcs OTCYyTCTBME CheayHOLWnNX yCﬂOBMVIZ

1) npuBOAAWMX K OrpaHUYEHUIO BO3MOMKHOCTM nNpuobpeTeHus (yCTaHOBKM) Mporpamm Aans
3N1EKTPOHHbIX BbIYUCAUTENbHBIX MALLIMH C UCMO/Ib30BAHWEM €4AMHOTO MarasnHa NPUIOXKEHWU;

2) NpuBOAALUIMX K OFPaHMUYEHUIO WM HEBO3MOMKHOCTM WCMO/Ib30BaHUA (GYHKLMOHA/bHbIX
BO3MOXHOCTEl NpefBapuTeIbHO YCTAHOBEHHbIX B COOTBETCTBMU C MOJIOKEHUAMMU HaCTOALLEN cTaTbu
NpPorpamm A5 3NEKTPOHHbIX BbIYUC/IUTE/IbHBIX MaLLMH, BKAOYAsA €ANHbIN MarasvH NPUIoKeHUN, a TakKe
nporpamm AN 3/1eKTPOHHbIX BbIYUCAUTENbHLIX MalIWH, NPUOBpPETEeHHbIX (YCTaHOB/IEHHbIX) C
NCNONb30BaHMEM €IMHOrO MarasmHa NpUIOXKeHUi (B TOM unc/ie YCA0BUI, OrpaHMUMBAOLINX MOMUCK,
obHOBNEHME MporpaMm AN 3NEKTPOHHbIX BbIYUCAUTE/bHBIX MaLUWH, YNpaB/ieHUe UX HacTpoiKamu,
obecneyeHne B3aMMOAENCTBUA C NOTpebuTenamu, HanpaBJeHWe UM YBEeAOM/EHWUN, YCAOBUA,
npeaycMmaTpmBaloWmMX MNpUMeHeHne o0cobbix TpeboBaHWit K GOPMMPOBAHUIO LIEH Ha  yCayruy,
OKasblBaemble B pamKax eAMHOro MarasmHa MNPU/IOMNKEHUN WUAM NPU UCMOJb30BaHUU MpPOrpamm Ans
3/IEKTPOHHbIX BbIMUCAUTENbHBIX MALIWH, NPUOBPETEHHbIX (YCTaHOBAEHHbIX) C UCMO/1Ib30BAaHNEM €4NHOTO
MarasmHa npuIoXKeHnn, nnMbo nNpUBOAALMX K OrpaHUYeHUto ¢GYHKLUMOHANbHbLIX BO3MOMKHOCTEMN
TEXHWUYECKM C/IOXKHOro ToBapa MpU WMCMOAb30BaHMM MPOrpaMmbl 4S8 3/EKTPOHHbIX BbIYNCAUTENbHBIX
MaLUUH);

3) npuBOAAWMX K OrpaHUM4YeHWto cnocoboB onnaTbl C MCNONb30BAaHMEM €4MHOrOo Maras’uHa
NPUNOXKEHUA NpU NpuobpeTeHnn (YCTAaHOBKE) WM MCMOJb30BaHUM NPOrpaMm ANA  3/EeKTPOHHBbIX
BbIYUCAUTENbHbIX MaLLWH.

(n. 4.2 BBeneH depepanbHbiMm 3akoHoM oT 07.07.2025 N 194-d3)

5. EcAM 3aKOHaMM MAM B YCTAaHOB/JEHHOM MMK MNOPAAKE MpPeAyCMOTpPeHbl o06s3aTefibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06sa3aH nepegaTb noTpebuTento Tosap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMIA STUM TpeboBaHUAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (UcnonHuTena, npoaasua) B obnactu
YCTAaHOBNIEHUA CPOKa CAY»K6bl, CPOKa rogHocTU ToBapa (paboTbl), a TaKKe rapaHTUIHHOro CpoKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npeAHasHayeHHbIA ANA AAUTENbHOrO MCNO/b30BaHWA, WU3roTOBUTESb
(ucnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAY»6bl - Mepuog, B TeYeHWe KOTOPOro M3roToBuUTesb
(ncnonHuTens) obasyetca obecneumBaTb NOTPEOUTENO BO3MOXKHOCTb MCMOAb30BaHMA ToBapa (paboThbl)
No Ha3HaYeHWIo N HeCTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIe HeQ0CTaTKM Ha OCHOBaHMM NyHKTa 6 CTaTby



19 n nyHKTa 6 cTaTby 29 HacToAwero 3akoHa.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (UcnonHutenb) ob6a3aH ycCTaHaBAMBaTb CPOK CAyxb6bl ToBapa (paboTbl)
ONMTENIbHOrO MOJIb30BaHMA, B TOM YMCNe KOMMJIEKTYIOWMX M3AeNni (LeTanel, y3nos, arperatos),
KOTOpble N0 UCTEYEHUW ONpese/leHHOro NepMoaa MoryT NpeacTaBAATb ONACHOCTb A/1A }KU3HU, 340P0BbA
noTpebuTens, NPUYMHATL Bpes ero MMYLLLECTBY W/IM OKpYyKatoLLen cpeae.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUMCNATLCA eAMHULAMU BPEMEHM, a TaK¥Ke MHbIMU
eANHULAMM M3MEPEHUa (KMNOMEeTpamu, MeTpaMmuv U MPOYMMM eAMHULAMU U3MEPEeHUA UCXoasa W3
dYHKLMOHANbHOMO Ha3HaYeHUs ToBapa (pesyabTaTta pabotbl)).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npoAyKTbl NUTaHMA, napdomepHO-KOCMeTUYeCKMe TOBapbl, MeAnKaMeHTbl, TOBapbl 6bITOBOM
XMMUU U MHble NoAo6Hble ToBapbl (paboTbl) M3roToBUTENb (MCNOAHUTENL) 06A3aH yCTaHABAMBATbL CPOK
rogHocTM - nepuoa, MO MWCTeYeHUM KoToporo Tosap (paboTa) cuMTaeTca HenpuroaHbiM  ANs
NCNO/1Ib30BaHUA NO Ha3HaYeHUIo.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbiNnonHeHWe paboTbl) MO UCTEYEHUWN YCTAaHOBAEHHOrO CPOKa roAHOCTM, a
TaKXe ToBapa (BbiNnosHeHWe paboTbl), Ha KOTOPbIA A0NKEH BbITb YCTAHOBAEH CPOK rOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. M3rotoBuTeNb (MCNONHUTENL) BNpaBe ycTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbLIA CPOK -
nepuvoa, B TeYeHMe KOTOPOro B C/iydyae obHapy:KeHMAa B ToBape (paboTe) HegocTaTKa W3roTOBUTENb
(ncnonHuTenb), npopasel, YNOJHOMOYEHHAnA OPraHMsauma UAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM
npeanpuHMmaTtens, umnoptep obs3aHbl yA0BAETBOPUTL TpeboBaHWA MNOTpPebuTens, ycTaHOB/AEHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTENb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHMM HeloCTaTKOB ToBapa, 06HapyKeHHbIX
Mo UCTEYEHUUN YCTaHOBNEHHOrO UM rapaHTUIIHOIO CPOKa (AonoNHUTeNbHOe 065A3aTeNbCTBO).
(ab3au BBeaeH PenepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

CopepaHue AOOMOAHUTENbHOTO 06fA3aTenbcTBa  WM3rOTOBUTENA, CPOK  AEWCTBMA  TaKoro
obs3aTenbcTBa M NOPAOOK OCYWECTBAeHMA noTpebutenem npaB nNo Takomy 06A3aTenbcrey
onpeaenAlTcA U3roToBUTENEM.

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

7. MNpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUMHbLIA CPOK, €CNIM OH He YCTAaHOBJEH
N3roTOBUTENEM.

I'Ipo,u,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLIEHUM HeEONOCTAaTKOB TOBapa, O6HapY)KEHHbIX no
NcTevyeHnn FapaHTMf/‘IHOI’O CPOKa, YCTAaHOB/NEHHOIO N3rotoBuUTeENEM (AOI’IOJ’IHMTEﬂbHOE O6‘r'|3aTeJ'IbCTBO).

CoaepraHue AONONAHUTENbHOTO 0653aTeIbCTBa NPOAABLA, CPOK AEUCTBUA TaKoro 06s3aTeNbCTea U
NOpsAAOK OCYLWEecCTBAeHMA noTpebutenem npas no Takomy 06A3aTenbCcTBy OMNPEeAenatoTcs A0roBOpPOM
mexay notpebutenem 1 NPoaaBLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEeAOCTaTKM ToBapa, 0bHapyKeHHble B
TeYeHMe CPoKa AeNCTBUA JONONHUTEIbHOIO 06A3aTeIbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTby 18 HacTosLWEero 3aKoHa, a Noc/1le OKOHYaHMA CPOKa AENCTBMA AOMNONHUTEIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMW C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.



(n. 8 BBeaeH ®epepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb U3roToBUTENA ObBecneuyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKusaHus ToBapa

MN3rotoButenb obasaH obecneynmTb BO3MOXKHOCTb MCMOJ/Ib30BaHUSA TOBapa B Te4YeHUe ero Cpoka
CJ'Iy)-K6bI. Ona aTOM Lenn n3rotoBuTeb obecneumBaet PEMOHT U TEXHNYECKOE 06CI1Y)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOProeblie U PpeMOHTHbIE OpPraHM3auunn B HeOGXOAMMbIX Ana peMmoHTa U
TEXHNYECKOTIo O6CJ'Iy)‘KMBaHVIFI obbeme u ACCOPTUMEHTE 3aNaCHbIX yacTel B Te4eHune CPOKa npon3soactea
TOBapa U nocne CHATUA ero C Npon3BoAacCTBa B Te4eHne CpoKa Cﬂy)'K6bI TOBapa, a Npun OTCYyTCTBUU TaKOro
CpOKa B Te4yeHUe AecATU NeT Co AHA nepeaayn ToBapa I'IOTpe6VITEI1IO.

Cratba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebutenb nmeeT NpasBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHLIX YCAOBUAX ero
MCMONb30BaHUA, XPaHEHWUA, TPAHCMOPTUPOBKN U yTUAM3aumUKM Bbln Be3onaceH ANA W3HWU, 340PO0BbA
noTpebuTensa, oOKpyXatoLlen cpeapl, a TakKe He NPUUMHANA Bpea umyllectsy notpebutena. TpebosaHus,
KoTopble A0/XHbl obecneunsaTb 6e3onacHOCTb ToBapa (paboTbl, ycayrv) A8 KU3HUM M 340POBbA
notpebutensa, OKpyalowen cpedbl, a TaKXKe npeaoTBpallleHne MPUYMHEHUA Bpeaa MMYLLECTBY
notpebutens, asnaloTcA 06s3aTeNbHbIMM U YCTAHABAMBAKOTCA 3aKOHOM MAM B YCTAHOB/IEHHOM WM
nopaaxe.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. U3roToBuTENb (MCNONHMTENL) 06A3aH obecneymBaTb 6e3onacHocTb ToBapa (paboTbl) B TeueHme
YCTaHOB/IEHHOTO CPOKa CNYyXbbl AN CPOKa rogHOCTM ToBapa (paboTbl).

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCMOAHUTEN) He
yCTaHOBM/A Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTb besonacHocTb ToBapa (paboThl) B
TeYeHue AecATU NIeT Co AHA nepenaym Tosapa (paboTbl) noTpebuTento.

Bpea, NpUUYMHEHHDIN }KU3HU, 340POBbI0 N UMYLLLECTBY NOTPebUTENA BCheacTBME HeobecneyeHUus
6e3sonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTosuiero
3aKoHa.

3. Ecam gna  6e3onacHOro  Mcnosib3oBaHuA ToBapa (paboTbl, ycCayru), ero XxpaHeHwus,
TPaAHCMOPTUPOBKM U YyTUAM3ALMM HeobXxoauMOo cobaogaTb crneumanbHble Npasuaa (fanee - Npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3TW MpaBWa B COMPOBOAMTE/IbHOW AOKYMEHTaUWMW Ha
ToBap (paboTy, ycnyry), Ha STUKETKe, MapKMPOBKOM MUAM MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH 40BECTM 3TV NpaBu/a 40 CBeAeHUs noTpebuTens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM UKW B YCTaHOBNEHHOM MM MNOPSA/KEe YCTaHOB/EHbI
obszatenbHble TpeboBaHMA, obecneymBatolme Mx 6€30NacHOCTb ANA KU3HU, 340POBbA NOTpPedbuTens,
OKpy:Kalollei cpeabl U NpeaoTBpalleHne NPUYMHEHUA Bpeaa UMYLLLECTBY NoTpebutens, cooTBeTcTeue
ToBapoB (paboT, ycayr) ykasaHHbiM TpeboBaHWAM MOANEXUT 06A3aTeNlbHOMY MNOATBEPNKAEHUIO B
nopsake, NnpeaycMOTPEHHOM 3aKOHOM M MHbIMW MPaBOBbIMU aKTaMM.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaeTcs npogaxka ToBapa (BbiMONHEHWE pPaboTbl, OKasaHue ycayru), B TOM 4ucie
MMMOPTHOro ToBapa (pabotbl, ycnyrun), 6e3 mMHPopmaumm o6 obasaTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npoJarka TOoBapa, B TOM 4YMCAe WMMMOPTHOrO TOoBapa, COAep)Kallero
MHPOpMaLMIO, 33 pPacnpocTpaHeHWe KOTOPoM npedycMoTpeHa aAMWMHUCTPATUBHAA MAW Yro/noBHan
OTBETCTBEHHOCTb.



(n. 4.1 BBegeH PepepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecan  ycTaHOB/EHO, 4TO nNpu cobnogeHuMM noTpebutenem YCTaHOB/IEHHbLIX MPaBWUA
MCMNO/Ib30BaHMA, XpaHEeHUA UM TPAHCNOPTUPOBKM TOBapa (paboTbl) OH MPUUMHAET UM MOMKET NPUYUHUTD
BPes W3HW, 300P0BbI0 U MMYLLECTBY NOTPEBbUTENA, OKPYKatoWen cpese, U3roToBUTeb (UCMONHUTEb,
npozaseL,) 065A3aH He3ame/IMTENIbHO NPUOCTAHOBUTb €ro NPOU3BOACTBO (peanns3aumio) 40 YCTpaHeHUs
NPUYMH Bpeaa, a B HEOBXOAMMbBIX C/ly4asXx MPUHATb Mepbl MO U3bATUIO ero M3 06opoTa U OT3bIBY OT
notpebutensa (notpebuteneit).

Ecam npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMONHNTENb) 065A3aH CHATb TAaKoW
ToBap (paboty, ycnyry) ¢ npoussoactsa. Mpu HEBbINOJHEHUM U3rOTOBUTENEM (MUCTMOSIHUTENEM) ITOM
0653aHHOCTM YNOJIHOMOYEHHbIN deaepasibHbIii OpraH MCAOAHUTENbHOW BAACTM NPUHMMAET Mepbl No
OT3bIBY TaKOro ToBapa (paboTbl, ycayru) ¢ BHYTPEHHErO PbIHKA U (MK) OT NoTpebutens unmn notpebutenei
B NopsAgKe, YCTaHOBAEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickont degepauum.

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKM, NPUUMHEHHbIE NOTPebuUTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nogaexart
BO3MELLEHMIO U3rOTOBUTEIEM (MCNOAHUTENEM) B MOJIHOM OO6bEME.

6. YTpatun cuny. - PepgepanbHblil 3aKkoH oT 21.12.2004 N 171-93.

Cratba 8. MpaBo notpeburensa Ha uHpopmauuio 06 usrorosutene (McnonHuTene, npoaasue) u o
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NPeAOCTaBAEHUA HeobxoAMMOMW W AOCTOBEPHOM
MHbopmauun ob msrotosuTene (UCNonHUTENE, NPOAABLE), penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycnyrax).

KoHcynbTaHTlAOC: NpuMmeyaHume.
C01.03.2026 B n. 2 cT. 8 BHOCATCA M3MmeHeHuA (P3 ot 24.06.2025 N 168-d3). Cm. byayLLyto pegakumio.

2. YKasaHHas B nyHKTe 1 HacToswel cTaTblM MHPOpMaLMA B HArnsgHOM M JocTynHoi dopme
[0BOAMTCA [0 cBeAeHMA noTpebutenein npu 3akaA0HeHUN AOTOBOPOB KYNAU-MPOAANKM U AOTOBOPOB O
BbIMNOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamum, NPUHATBIMKU B OTAE/bHbIX chepax obCnyKUBaHUA
notpebuTtenen, Ha PycCcKom s3blKke, a AOMOJIHUTENbHO, MO YCMOTPEHUIO M3roToBUTENA (UCNONHUTENS,
npoAaBLa), Ha rocy4apCcTBEHHbIX A3bIKaX CybbeKkToB Poccunitckoi depepauunn n pogHbIX A3blkax Hapoa0B
Poccuiickoin Peagepaunn.

3. YNo/sIHOMOY€EeHHan opraHM3aums Uan YNOJHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpUHMMaTE/b NO
TpeboBaHMo NoTpebutena ob6s3aHbl NPefoCTaBUTL NOATBEPKAEHNE CBOMX MOJAHOMOYNI, BbITEKAIOLLMNX
13 3aKH0YEHHOTO MMM I0FOBOpPA C U3roTOBUTENEM (MPOAaBLOM).

(n. 3 BBegeH ®epepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHdopmauua 06 nsrotosutene (McnonHutene, npoaasue, Bnagenble arperatopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

1. WUsrotosuTenb (McnonHutenb, npogasel) o6s3aH [0BecTM [0 CBedeHus noTpebutens
dpmMeHHOe HaMmeHoBaHMe (HaMMeHOBaHMe) CBOEN OpraHM3auuKu, MecTo ee HaxoxaeHusa (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pa3MmellaeT YKa3aHHYI MHGOoPMaUmIo Ha BbiBECKe.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHMTENb, Npodasel) - MHAMBMAYaNbHbIA NpeanpUHUMATENb - [OJIKEH
npeaoctasuTb notpebutento MHOOPMaUMIO O TOCYAAPCTBEHHOW PerucTpauum M HanmmeHOoBaHWUK
3apervcTpupoBaBLLIEro ero opraHa.



M3rotoBuTensb (Npoaasel) 06A3aH AOBECTU A0 CBeAeHUA NoTpebutena pupmeHHoe HaMMeHOBaHUe
(HaMmeHoBaHMe), MecTo HaxoxKaeHus (agpec) N pexnm paboTbl YNONHOMOYEHHOW OpPraHUsaLmMmM UAu
YNOJIHOMOYEHHOr0 NHAMBUAYaAbHOIO NpeanpuHUMaTens.

(ab3au BBeaeH PegepanbHbiM 3aKoHOM oT 29.07.2018 N 250-3)

1.1. YnonHoMoYeHHan opraHu3aLma UamM ynoaHOMOYEHHbIA MHANBUAYaNbHbIA NPeanpUHUMATENb
B cnyvyae obpalweHus noTpebutens obA3aHbl AOBECTM A0 ero csegeHus uHbopmauuio o cebe u
nsrotosutene (npoaasue) (pUpmeHHOE HauMeHoBaHWe (HaMMeHOBaHME), MeCcTo HaxoxKaeHus (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEpP 3annCK O CO34aHUN PUAMYECKOTO ANLa,
dbamunmio, Ums, OT4ECTBO (ecnm MmeeTcs), roCyAapPCTBEHHbIA PErucTPaLMOHHbBIA HOMEpP 3amnucu o
rocyapCTBEHHOMN perucTpaunmn Gusmnyeckoro Inua B KayecTse MHAMBMAYAbHOIO npegrnpuHumarens).
YNONHOMOYEHHAn OpraHU3auusa UAN YNoJHOMOYEHHbIN MHOVMBUMAYANbHbIN NpeanpuHMMaTent Bripase
OOBECTU A0 cBedeHusA notpebuteneit nHpopmaumto o cebe nNocpenCcTBOM ee pasMeLLLeHMS HAa CBOEM
caiite B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", nHbopmaumio 06 nsrotosutene
(npopaBLe) nocpeAcTBOM pasmelLeHUs Ha CBoem caliTe B MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOM
cetn "MHTepHeT" cCbIIKM Ha CcTpaHWUy caiTa u3rotosutena (npoaasua) B WHGOPMALMOHHO-
TeNEeKOMMYHUKaLUMOHHOM ceTn "UHTepHeT", coaeprKallyo nHbopmaumio o6 nsrotosmTesne (Npoaasue).
(n. 1.1 BBegeH PeanepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnapeney, arperatopa 06s3aH A0BeCTM 40 cBeaeHUA noTpebutenen nHdpopmaumio o cebe u
npoaasue (ucnonHutene) (dprpmeHHoe HaumeHoBaHWe (HaMMeHOBaAHWE), MECTO HaxoXAaeHua (agpec),
pexum paboTbl, rocyAapCTBEHHbIA PErMCTPALMOHHbIA HOMEP 3aNUCK O CO34aHUN OPUAMYECKOTO ANL3,
bamumnmio, nmsa, OTYeCTBO (eCIM MMeeTcs), ToCYAaPCTBEHHbIA PErucTPALMOHHbBIA HOMEpP 3amnucu o
rocyapCTBEHHOMN perncTpaumm GmM3nMYecKoro MLA B KayecTse MHANBMAYANbHOTO NpeanpuHuMmaTtens), a
TaKKe 06 MMEILWMUXCA M3MEHEHUAX B YKasaHHOW WHpopmauuun. Bnagenew arperatopa AOBOAMT [0
cBefeHus noTtpebutenen mHbopmaumio o cebe M npoaasue (McnonHWUTeNe) nNocpeacTBOM ee
pa3MeLLeHMs Ha CBOMX caliTe U (Mnn) cTpaHuue caiiTa B MHGOPMaLMOHHO-TEIEKOMMYHMUKALUMOHHOM ceTu
"MntepHeT". UHPopmaumio o npoaasue (McnonHWTeNe) Bnagenel, arperaTtopa BrnpaBe A0BeCcTU A0
cBeAeHus notpebutenei nocpeacTBOM pPasMeLLeHMA Ha CBOMX caiTe WM (MAM) cTpaHuue caliTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" cCbiIkM Ha calT npoAasua (McnonHuTens)
B MHPOPMALMOHHO-TE/IEKOMMYHMKaUNOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. MNpopaasew, (McnonHuTenb) obA3aH NpPeaoOCTaBUTb BAAAE/bLy arperatopa U pasmecTUTb Ha
cBOoemM caliTe B WMHGPOPMALMOHHO-TENIEKOMMYHUKAUNMOHHOM ceTn "WHTepHeT" (npu ero Haamuum)
[0CTOBEPHYI0 MHOOPMaumio o cebe, yKazaHHYH0 B NyHKTe 1.2 HacToALwen cTaTbM. B cnyyae, ecnm nmetotca
M3MEHEHMA B TaKkon MHopmauum, npoaasel, (MCnonHUTeNb) 06A3aH B TeYeHUe ogHOro paboyero aHA
MOMEHTA BHECEHMA B HEe W3MEHeHW coobwuTb Bnafenbly arperatopa 06 3TUX M3IMEHEHUAX U
pa3sMecTUTb UX Ha CBOeMm calTe B MHPOPMaLMOHHO-TENEKOMMYHMKaLMOHHON ceTu "MHTepHeT" (Npn ero
Hanuuuu). Bnapeney arperatopa o6a3aH BHECTM 3T WM3MeHeHMA B MHOpMaLMIO O npoaasLe
(ucnonHuTene) B TeyeHWe opHoro paboyero AHA, e€CAW pasmelleHWe YyKasaHHOW uHdopmauumu
OCYLLECTBAAETCA Ha caWTe BAafesnbLa arperatopa u (Maum) ero cTpaHuue canta B MHOOPMALMOHHO-
TeNeKOMMYHUKaunoHHoM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

KoHcynbTaHTlAOC: NpumeYyaHue.
C 01.03.2026 cT. 9 gononHsaetca n. 1.4-1.6 (®3 o1 01.04.2025 N 41-®3). Cm. byayuiyto peaakumio.

2. Ecan Bua, OeATeNbHOCTU, OCYLLEeCTBAAEMbIA M3rotoBuTenem (McnonHuTenem, nNponasLOM),
NOANEXUT /INLEH3UPOBAHUIO U (MAK) UCNONHUTENb UMEET rOoCYAapCTBEHHYIO aKKpeauTauuilo, A0
cBeAeHus noTpebutens AonxHa bbiTb AoBegeHa MHbOpMaLMA O BUAE AEeATENbHOCTU U3roTOBUTENA
(ucnonHutena, npopasua), Homepe AUUEH3UM U (MAKN) HOMepe CBUAETENbCTBA O roCyAapCTBeHHOM
aKKpeamuTaumn, CpoKax AeiCcTBUA YKa3aHHbIX IULLEH3UN U (MNK) CBUAETENLCTBA, a TaKXKe MHbopMaLuus 0b



opraHe, BblaBLIeM YKa3aHHble IMLEH3UI0 U (M1K) CBUAETENbCTBO.
(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauus, npesycmoTpeHHas nyHKTamm 1 1 2 HacToALWEeN cTaTbM, AO/IKHa BbITb foBeaeHa
[0 cBeAeHusa noTpebuteneil TaKke MpU OCYWECTBNIEHUM TOProBAM, ObITOBOrO W UHbLIX BUAOB
06CNyKMBAHUA NOTPeObUTENEN BO BPEMEHHbIX MOMELLEHUAX, HAa APMAPKAX, C IOTKOB U B APYrMX CAyYasX,
€C/IM TOProB/s, BbITOBOE M MHbIE BUABI 06CNYKMBAHUA NOTPEOUTENEN OCYLLECTBASOTCA BHE NOCTOAHHOIO
MEeCTa HaxoXAeHUs npoaasLa (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. N3rotoBuTeNb (MCNONHUTENb, NPOAABEL) 06A3aH CBOEBPEMEHHO NPeaoCTaBAaTb NOTpebuTento
HeobxoaMMmyl0 M [OCTOBEpHylo MHbOpmauMilo O ToBapax (paboTtax, ycnyrax), obecneuymsatoLLyto
BO3MOXHOCTb WX NpPaBWAbHOrO Bblbopa. Mo oTaenbHbIM BMAAM TOBApOB (paboT, ycnyr) nepeyeHb U
cnocobbl goBeaeHns MHGopMauuM A0 NoTpebuTens ycrtaHasnmBatoTca [paBUTEeNbCTBOM PoccuitcKkom
depepaunn.

2. UHpopmauuna o ToBapax (paboTax, ycayrax) B 06da3aTelbHOM NopsaKe A0/KHa cogepKaTb:

HaMMeHOBaHME TEXHWYECKOrO pernameHTa WM MHOEe YCTAHOBJIEHHOE 3aKOHOAATe/IbCTBOM
Poccuiickolt depepaumm 0 TeXHUYECKOM PeryiMpoBaHMM U cBUAeTenbcTeylolee o6 06s3aTesibHOM
NoATBEPKAEHMUM COOTBETCTBMA TOBapa 0603HAYEHME;

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

cBefieHna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBaxX ToBapoB (paboT, ycayr), B OTHOLLUEHUU
NPOAYKTOB NUTaHWUA CBeAEHWS O cocTaBe (B TOM UYMCNe HaMMeHOBaHME WUCMOJIb30BaHHbIX B npoLecce
N3roTOB/JIEHUS NPOYKTOB MUTAHUA NULLEBbIX 406ABOK, 6MOOrMUYECKU aKTUBHbIX A406aBOK, MHbOPMaLUA
0 Ha/MYMM B NPOAYKTaX MUTAHUS KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MOoAUPULMPOBAHHBIX OPraHU3MOB, B C/ay4Yae, €C/n COAEpXaHWe YKasaHHbIX OPraHWM3MOB B TaKoOM
KOMMNOHEHTe CcOoCTaBnseT bonee AeBATU AECATbIX NPOLEHTa), MULLEBOW LEHHOCTM, Ha3HayeHwuu, o6
YC/NIOBUSX MPUMEHEHUA U XPAaHEHUS NPOAYKTOB NUTaHUS, O cnocobax N3roToBeHMA rOTOBbIX 61104, Bece
(o6beme), gate M mecTe U3roTOBIEHMA M YNAKOBKM (pachacoBKM) NPOAYKTOB NUTaHUSA, a TaKXKe CBeAeHUs
O MPOTMBOMOKA3aHMAX 418 UX NPUMEHEHMUA NPU OTAENbHbIX 3aboneBaHusx. MepeyeHb ToBapoB (pabor,
ycnyr), nHbopmaums O KOTOPbIX AOJIKHA cogepkaTb MPOTMBOMOKAa3aHMA A UX NPUMEHEHUA MNpu
oTAenbHbIX 3aboneBaHusx, yreeprkaaerca MpasutensctBom Poccuiickon Pegepaumnu;
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

LeHy B pybaax n ycnosua npuobpeTteHns Tosapos (paboT, ycayr), B TOM Yncae nNpu onaate TOBapos
(pabor, ycayr) yepes onpeaeneHHoe Bpemsa Nocae ux nepeaaqn (BbiINoNHEHWA, OKa3aHua) noTpebutento,
MOMIHYIO CYMMY, NOA/IEXKallyto BbinaaTte noTpebutenem, n rpadmK noraweHmna sTo CyMmbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-d3)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

npaBuna u ycnosua apdekTMBHoro n 6e3onacHoro Mcnosib3oBaHWsA ToBapoB. (paborT, ycayr);

nHdopmaumto 06 sHepreTuyeckomn apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNM KOTOPbIX TpeboBaHMe O
Ha/IMYNM TaKol MHPOPMaL MM oNnpeseNieHo B COOTBETCTBUM C 3aKOHOA,ATeIbCTBOM 06 sHeprocbepekeHnn
M O NOBbIWEHNWN SHEPreTUYecKon apPeKTUBHOCTY;

(ab3au, BBepeH deaepanbHbiM 3aKkoHOM oT 23.11.2009 N 261-d3)

CPOK cAy»K6bl UNN CPOK roAHOCTM TOBapOB (PaboT), yCTaHOBAEHHbI B COOTBETCTBMM C HACTOALMM
3aKOHOM, a TaKKe CBeAEeHUA 0 HeobXoANMbIX AEUCTBUAX NOTPEOUTENS MO UCTEYEHNN YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX MPU HEBbINOAHEHUN TaKNX AEUCTBUIN, ecan ToBapbl (paboTbl) MO UCTeYeHUN



YKa3aHHbIX CPOKOB MpeacTtaBnAOT ONACHOCTb AN1A XU3HW, 340Pp0BbA U MMYyLLECTBA I'IOTpe6MTe}'I‘iI nnn
CTaHOBATCA HENPUroaAHbIMKU OANA UCNO/1b30BaHNA MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHusa), ¢UPMeHHoe HaumeHoBaHMe (HaMmeHOoBaHMe) W3roToBuTeNA
(ncnonHuTena, npogasua), yNnoJHOMOYEHHOW OpraHn3auun UAK YNoJHOMOYEHHOrO MHANBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

UHpopmaumnio 06 o0b6s3aTeslbHOM MOATBEPXKAEHMM COOTBETCTBMA TOBapoB (pabot, ycayr),
YKa3aHHbIX B NMyHKTe 4 CTaTbM 7 HACTOALLEro 3aKOHa;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

MHPOPMaUMIO O MPaBMUIAX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHuA ycayr);

YyKa3aHMe Ha KOHKpeTHoe /MuOo, KoTopoe 6ydeT BbIMOAHATL paboTy (okasbiBaTb ycayry), u
MHPOPMaLNIO O HEM, eC/IN 3TO UMeeT 3HaUYeHne, NUCXoaA U3 XxapaKTepa paboTbl (ycnyrm);
(ab3au BBeaeH PegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-3)

YKasaHue Ha 1cnosib3oBaHune GoHOrpaMm Mpu OKasaHWM pa3BAeKaTebHbIX YCAYT UCNONAHUTENAMM
My3blKa/ibHbIX NPOU3BEeAEHUN.
(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaembii notpebutenem ToBap Obln B ynoTpebaeHUU MAM B HEM YCTpaHAACA
HeaoCTaToK (HegoCTaTKK), NoTpebuTento 4oNKHa bbiTb NpeaocTaBaeHa MHGopMmaLna 06 aTom.

KoHcynbTaHTlAOC: NpuMmeyaHume.
C01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA n3meHeHus (P3 ot 28.12.2024 N 546-P3).

3. NHpopmaums, npesycMOTpPeHHas MyHKTOM 2 HacTOsILLeM CTaTbM, AOBOAWUTCA 4O CBeAeHUs
notpebuTteneit B TEXHWMYECKON AOKYMEHTALMKW, Npunaraemor K ToBapam (paboTam, ycnyram), Ha
3TUKETKAX, MapKUPOBKON WM MHbIM CMOCOBOM, MPUHATBIM A/ OTAE/IbHbIX BMAOB TOBAapoB (pabor,
ycnyr). UHdpopmauma o6 obAsaTeslbHOM NOATBEPXKAEHUM COOTBETCTBMA TOBApOB NpeacTaBAAeTcA B
nopsagke u crnocobamu, KOTopble YCTaHOB/EHbl 3aKOHOAaTeNbCTBOM Poccuiickoit depgepauum o
TEXHUYECKOM PETyNUPOBAHNUN, U BKAIOYAET B cebA CBEAEHMA O HOMEPE AOKYMEHTA, MOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKEe ero AeNcTBus U 06 opraHn3aLmm, ero BblaaBLIeln.

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

A63au, yTpatun cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-93.

KoHcynbTaHTlAOC: NpuMmeYaHume.
C 01.09.2026 cT. 10 gonoaHseTca n. 4 (®3 ot 28.12.2024 N 546-P3).

KoHcynbTaHTlAOC: NpuMmeYaHume.
C 01.03.2026 3akoH gononHsetca cT. 10.1 (P3 o1 24.06.2025 N 168-d3). Cm. byayLLyto peaakumtio.

Cratba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexxnm paboTbl rocyAapcTBEHHbIX, MyHULMNANbHbIX OpPraHM3aLuii TOProsaun, 6bITOBOTO U UHbIX
BMAOB 06CNYKMBaHUA NoTpebuTenein yctaHaBAMBaETCA NO PeLUeHUI0 COOTBETCTBEHHO UCMONHUTENbHbIX
opraHoB cy6bekToB Poccuiickol ®esepaumm U OpraHOB MECTHOIO CamoynpaBaeHus.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. PexrMm paboTbl OpraHn3aLLmnii, OCyLLECTBAAIOWMNX AeATENbHOCTb B Cdhepax TOproBoro, 6b6ITOBOro U



MHbIX BNAOB O6CJ'IY)'KVIBaHVI‘iI ﬂOTpEﬁMTEJ’Ieﬁ N HE YKa3aHHbIX B NYHKTE 1 HaCTO‘r'ILLI,el\;I CTaTbW, a TaKXKe
nHONBMAYanbHbIX npean pMHmmaTeneﬁ YCTaHaB/IMBAETCA UMUN CaMOCTOATE/IbHO.

3. Pexkum paboTbl Nnpogasua (McnonHUTeNa) AoBoOAUTCA A0 CBeAeHUs noTpebuTeneit U AONKeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

CraTbAa 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NPOAABLA, BNAa4eNbLa arperatopa) 3a
HeHagaexalyo nHdopmaumio o ToBape (paborte, ycayre)
(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npeaocTaB/ieHa BO3MOXHOCTb He3ameaNMTeNbHO MOAYyYMTb NpuU
3aKNoYeHUM aorosopa MHPopmaumio o ToBape (pabote, ycayre), oH BnpaBe noTpebosaTb OT NPOAaBLa
(ncnonHuTensa) sosamelleHUA yObITKOB, MPUYMHEHHbBIX HEOOOCHOBAHHbLIM YKNOHEHWEM OT 3aK/loYeHun
[OroBOpa, a eCAN AOrOBOP 3aKNKOUEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UcnosiHeHua u notpebosatb
BO3BpaTa yn/aaYeHHoOW 3a TOBap CYMMbl M BO3MELLEHMWA APYTUX YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Mpwu OTKase oT UCMNOJIHEeHUs gorosopa NoTpebutenb 06A3aH BO3BPaTUTbL TOBapP (pe3ynbTaT paboThl,
YCNYTU1, eCn 3TO BO3MOKHO MO UX XapaKTepy) npoaasuy (MCNOAHUTEND).
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeaoCTaBMBLUMI MOKynaTeato MOJHOM W [OCTOBEPHOW
nHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI NyHKTamn 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAllero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycnyru),
BO3HMKLUME NOC/IE ero nepeaadn notpebutento BcnencTeme OTCYTCTBMA Y HEro Takon MHbopmauuu.

(n. 2 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaocTaBMBLUMIA MOTPEOUTENO0 HEeAOCTOBEPHYHD MAM HEMOAHYIO
nHdopmMaumio o ToBape (ycayre) uam npogasue (MCNoNHUTENE), HA OCHOBAHWKM KOTOPOM noTpebutenem
6bln 3aK/AOYEH O0rOBOP KyM/IM-NPoAarku (4OroBOop BO3ME3AHOrO OKasaHWA ycayr) € MpoAaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObLITKM, MpPUYMHEHHble NOTpebutento BCieacTBUE
npegocTaBAeHMS eMy TaKoOW MHPOPMaL MK,

EcM MHOe He NpesycMOTPEHO COrNalleHMeM MeXKAy BAafefibLemM arperatopa U npogasBLOoM
(McnonHuTenem) wMAM He BbITEKAET M3 CyLWECTBa OTHOWEHMIM MeXAy HWMM, OTBETCTBEHHOCTb 3a
UCMONIHEHWE [0r0BOPa, 3aK/IHYEHHOrO NoTpebuTesem € NPoAaBLOM (MCMNOSHUTENEM) Ha OCHOBaHWUM
npeaocTaBNeHHON BRagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) waum npoaasue
(ncnonHuTene), a Takke 3a cobatogeHue npaB NoTpebutenei, HapylweHHbIX B pe3yabrate nepeaaqu
notpebutento ToBapa (ycnyrn) HeHaanexkallero Kadecrsa M obmeHa HenpoaoBONLCTBEHHOro TOBapa
Haj/1exalllero KayecTsa Ha aHa/IorMYHbIA ToBap, HeceT npoaasel, (MCNoAHUTENb).

Bnapgeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHble noTpebutento
BCNeACTBME NpeaoCTaB/ieHUA eMy HeloCTOBEPHOW WM HenonHoW uHdopmauuu o Tosape (ycayre), B
cnyyae, ecau Bnagenel, arperatopa He uameHseT MHpopmaumio o ToBape (ycnyre), npeaoCcTaB/eHHYHO
NpoAaBLOM (MCMONHUTENIEM) U coAepXKallytoca B MPeasoKeHUM O 3aK/YEeHUM A0roBopa Kynau-
npoAaau (forosopa BO3Me34HOro oKasaHua ycayr).

(n. 2.1 BBegeH PeanepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MNoTtpebuTtenb Bnpase NpeabaBUTL TpeboBaHMe K BNafeNbly arperatopa 0 BO3BpaTe CyMmbl
NPou3BEeAEHHON MM NpeaBapuTeNnbHOW onnatel ToBapa (ycnyrn). Bnageneu, arperaTopa Bo3Bpaljaer
CYMMY MONYYEHHON UM NpeaBapUTeIbHOM ONAaTbl TOBapa (YCnyrn) B Te4eHUe AeCATU KaNeHOAPHbIX AHEN
CO AHS NpeabAsieHUa NoTpebuTenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM Ha/IMYMMK CedyoLmX
YCNOBWIA:



ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutesnem BHeECEHa NpeaBapuTesbHas Onsiata Ha
H6aHKOBCKMIA cYeT Blagenblia arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb HanpaBua NpogaBuy (MCNonHUTENO) yBedom/eHMe 06 OTKase OT WCNOJIHEeHWA
[0roBopa Kynan-npoaaxu (4orosopa BO3Me34HOr0 OKazaHWsA yCIyr) B CBA3M C HapyLweHMem NpoaaBLoM
(ncnonHutTenem) obasaTtenbcTBa nepenatb ToBap (OKasaTb yCAyry) B yCTAHOBAEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl npeaBapuTesnbHOW onnatbl ToBapa (ycayru)
noTpebutenb, HanpasAdeT BAafdenbly arperatopa MNOATBEPXAEHWE HanpaBaeHWs npoAaBLy
(ncnonHutenio) ysegomneHua o6 OTKase OT WCMOAHEHMA [0roBopa Kynau-npoaaxu (gorosopa
BO3ME34HOro OKasaHua ycayr).

Echm uvHOe He npeaycCMOTPEHO YC/OBMAMM MOb30BATE/NIbCKOrO WAM MHOTO COr/lalleHus
notpebuTtena c BAafenbLEM arperatopa, yBeAoMJeHMe npoaaBuy (uMcnonHuTento) ob oTKase oT
WCNOJIHEHUST [0roBopa Kynian-npogarkM (JoroBopa BO3ME3ZHOMO OKasaHWA YCayr) MOKeT ObiTb
HanpaB/iIeHO BNageNbLy arperatopa, KOTopblh 06a3aH HaNPaBUTb ero NPoAaBLy (McnonHUTEeNtO).

(n. 2.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HACTOALLEN CTaTby, BNage el arperatopa Bnpase oTKasaTb
noTpebutento B BO3BpaTe CyMMbl NpeaBapuTesIbHOW onaaTel ToBapa (ycayrM) npu noayyeHwuu oOT
npodasua (McnonHMTENA) NOATBEPKAEHUA NPUHATUA NoTpebutenem Tosapa (OKasaHuA ycayru) npwm
YCNOBWUK, YTO KOMMA TaKOro NoATBepKAeHUA Bblna HanpasaeHa BAajebLemM arperatopa notpebutento s
TeyeHne AeCATM KasieHAapHbIX AHEeN Co AHA NoyYeHnn Bnajenblem arperatopa TpebosaHuMs 0 Bo3BpaTe
CyMMbl MpeABapuTenbHOM onnatbl ToBapa (ycayru). B caydae Hecornacus noTpebutens ¢
npeactaBNeHHbIMU BAade/blLem arperatopa [AoKasaTeNbCTBaMM MNPUHATUA noTpebuTtenem TOBapa
(okasaHua ycnyrn) noTtpebutens Bnpase TpeboBaTb BO3BpPaTa CYMMbl MPOU3BEAEHHOW UM
npeasapuTenbHoi onnaTbl ToBapa (ycnyru) B cyaebHom nopsaake.

(n. 2.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. MNpu nNpuyYnHEHWWM Bpeda KW3HW, 340POBbID M MMYLLECTBY NOTpebuTens BcnencTeue
HenpeaoCTaBAEHUs emy MOJIHOW M AocToBepHoM MHopmaumm o ToBape (paboTe, ycnyre) noTpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeayCMOTPEHHOM cTaTbel 14 HacToAwero
3akoHa, B TOM 4YMC/e MOJNHOTO BO3MELLEHUA YObITKOB, MPUUYMHEHHBIX NPUPOAHbIM O6bBEKTaM,
Haxoasawmmca B cO6CTBEHHOCTU (BlageHMmM) noTpebutens.

(n. 3 BBeaeH ®PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

4. Mpun paccmoTpeHun TpeboBaHUI noTpebutena o BO3MELWLEHUU YObITKOB, MPUUYUHEHHbIX
HeOCTOBEPHON UAM HeaoCTaTOUYHO MNoAHoM uUHdopmauueinn o Tosape (pabote, ycnyre), Heob6xoaMmo
NCXOAUTb U3 NpeanosioKeHua ob oTCyTCTBMM Yy NOTpedbuTens cneumanbHbIX MNO3HAHWI O CBOMCTBAx U
XapaKTepuCTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

KoHcynbTaHTlAOC: NpuMmeYaHume.
C 01.10.2026 B HaumeHoBaHMe cT. 13 BHocATcA nameHenua (P3 ot 31.07.2025 N 290-d3).

CratbAa 13. OTBeTCTBEHHOCTb WM3rotoBuTensa (MCNONHUTENA, NpPOAABLA, YMNO/HOMOYEHHOM
OpraH13auuMM WAM YNOJIHOMOYEHHOr0 MWHAMBUAYANbHOIO nNpeanpuHUMaTensa, umnoprepa) 3a
HapyLueHue npas notpeburtenei
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

KoHcynbTaHTlAOC: NpuMmeyaHume.
C01.10.2026 B . 1 cT. 13 BHOCATCA n3meHeHus (P3 oT 31.07.2025 N 290-P3).



1. 3a HapyLleHue npaB noTpebuteneit U3roToBUTeNb (MCNONHUTEND, NPOAaBeL, YNOJAHOMOYEHHas
opraHuMsauma  WAM  YNOAHOMOYEHHbIN UHAUBMAYaNbHbIA MpeanpuHUMaTeNb, MMMNopTep) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM W/IM AOTOBOPOM.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. EcM WHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOoTpebuTento, noanexar
BO3MELLEHMIO B NOJIHOM CYyMMeE CBEPX HEYCTOMKM (NeHu), yCTaHOBIEHHOW 3aKOHOM MU [OrOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolWKkM (neHn) u Bo3meleHWe YObITKOB He OCBOOOMKAAOT W3roToBUTENA
(ncnonHuTens, npogasLa, YNOJHOMOYEHHYIO OPraHM3aLMIo MU YNOJHOMOYEHHOTO MHAMBUAYANbHOIO
npeanpuHMMaTeNs, UMNoOpTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX HA Hero o6sa3aTesIbCTB B HAType nepes,
notpebutenem.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

KoHcynbTaHTlAOC: NpuMmeYaHume.
C01.10.2026 B n. 4 cT. 13 BHOCATCA n3meHeHus (P3 oT 31.07.2025 N 290-P3).

4. N3roToButenb (MCNnofHWUTENb, NPOAaBeL, YNOJHOMOYEHHan OpraHn3auma Uan ynoaHOMOUYEHHbIN
UHOMBMAYANbHbLIA  NpeanpuHUMMaTenb, uMMnoptep) ocBoboXaaeTca OT  OTBETCTBEHHOCTM  3a
HeucrnonHeHme 06A3aTeNbCTB MAM 33 HeHaAfeXallee UCNoAHeHUe 06A3aTeNnbCTB, ecv AOKaMKeT, YTo
HeucrnonHeHme o0653aTeNbCTB WAM  MX HeEHad/e)allee WCNoJIHeHWe MpPoM3oWao  BC/AeacTBue
HenpeoAoIMMON CUbI, @ TAKXKe MO UHbIM OCHOBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHua notpebutena ob ynnate HeyCTOMKM (NeHW), NpesyCMOTPEHHOW 3aKOHOM WU
OOroBOPOM,  NOANeXaT  YAOBAETBOPEHUIO  U3roToBUTENEM  (UCMOAHUTENeMm,  NPOAABLOM,
YNO/IHOMOYEHHOW OpraHu3aumen WA YNoAHOMOYEHHbIM MHAMBUAYAAbHBLIM MNPeAnpUHUMATENEM,
MMMopTeEPOM) B OOPOBOILHOM NOpAAKE.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

KoHcynbTaHTlAOC: NnpumeYyaHue.
C01.10.2026 B n. 6 cT. 13 BHOCATCA M3meHeHuA (P3 ot 31.07.2025 N 290-d3).

KoHcynbTaHTlAOC: NpuMmeyaHume.
O BbIABNEHMUM KOHCTUTYLIMOHHO-NPaBOBOro cmbicna ab3. 1 n. 6 ct. 13 cm. MNoctaHoBneHne KC PO ot
26.12.2024 N 59-N.

6. Mpu yoOBNETBOPEHMM CyaoM TpeboBaHWA MOTPebuTens, yYCTaHOBNAEHHbIX 3aKOHOM, Ccyn,
B3bICKMBAET C W3roToBUTEeNa (MCNONHWUTENA, NpPOAABLA, YMNOJHOMOYEHHON OpraHusauMmM UK
YNOJIHOMOYEHHOIO  MHAMBUAYaNbHOTO MpegnpuHUMaTens, WMMIopTepa) 3a HecobaogeHwe B
nobpoBosibHOM MopsAAKe yAoBAETBOpeHMAa TpeboBaHM noTpebuTtens wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMDbl, MPUCYKAEHHOM CYA0M B N0Jb3y NoTpebutens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecan c 3aasneHvem B 3alnTy npas I'IOTpE6MTeJ'IFI BbICTYyNnakoT OGLLI,ECTBEHHbIe 06'be,Cl,MHeHMﬂ
I'IOTpE6VIT€ﬂEﬁ (MX accoumaumn, COI-O3bI) NN OpraHbl MECTHOIo CamoynpasaeHunA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO u.lTpad)a nepevyncnarTca yKadaHHbIM 06'beAMHeHMﬂM (I/IX accoumnaumnam, COI-O3aM)
W1 opraHam.

CraTtba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpep, NPUYUHEHHbI BcaeacTBue Hep0CTaTKoB
ToBapa (paboTbl, ycnyru)



1. Bpea, MPUYMHEHHbIW JKM3HW, 3L40POBbLID MAM UMMyLLecTBY noTpebuTena BciencTeue
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HEZOCTaTKOB ToBapa (paboTsl, ycayrm),
NOANIEKMT BOSMELLEHMIO B NOSTHOM 06beME.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpena, NPUUYMHEHHOrO BCNEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), npmsHaeTca 3a 06bIM NOTeprneBLIMM HE3aBUCMMO OT TOFO, COCTOA/1 OH B AOFOBOPHbIX
OTHOLLEHMAX C NPOAABLOM (UCMOAHUTENEM) UM HET.

3. Bpea, NPUUYNHEHHDI XKN3HM, 340P0OBbLI0 NN MMYLLLECTBY NOTPEOUTENA, NOANEKNT BOSMELLEHUIO,
€CAu Bpes, NpUYMHEH B TeYeHNe YCTaHOB/IEHHOro CPOoKa CAy»Kbbl AN CPOKa rogHocTy ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AO/MKEH ObITb YCTAHOB/MEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbW 5 HACTOALLErO 3aKOHa CPOK CAY¥KObI UM CPOK FOAHOCTU, HO OH He YCTaHOBeH, 1MH0 noTpebuTento
He 6blaa NpeaoCcTaB/eHa NoJHAA U AOCTOBEPHAA MHOOPMALMA O CPOKe CAYKObl UK CPOKE FOAHOCTH,
nmbo noTpebutenb He 6bin NPONHPOPMUPOBAH O HEOBXOAMMbIX AEACTBUAX NO UCTEYEHUM CPOKA C/YHKObI
WX CPOKaA FOAHOCTU U BOSMOXKHbBIX NOCAeACTBUAX NMPU HEBLINOJIHEHWUW YKa3aHHbIX AeNcTBUi, 1Mbo ToBap
(pe3ynbTat paboTbl) MO UCTEYEHUM ITUX CPOKOB NPEACTABAAET ONAaCHOCTb AJ1A KU3HU U 340P0BbSA, Bpes,
NOANEKMUT BO3SMELLEHUIO HE3ABUCUMO OT BPEMEHM €70 NPUYNHEHUS.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToAwero 3aKoHa U3roToBUTENb (MCNOAHUTEND) He
yCTaHOBWA Ha ToBap (paboTy) cpok cny:k6bl, Bpes NOANEKUT BOSMELLEHUIO B C/IyYae ero NPUYMHEHMUSA B
TeyeHune AecATU JIeT CO AHA Nepeaaum Toapa (paboTbl) NoTpebutento, a ecan AeHb Nnepeaayn ycTaHoBUTb
HEBO3MOXHO, C AaTbl M3rOTOB/IEHNA TOBapa (OKOHYaHWUA BbINOAHEHNA paboTbl).

Bpea, NpUYNHEHHbIN BCNeACTBME HEA0CTaTKOB TOBapa, NOA/NEKMUT BO3MELLEHUIO NPoAaBLOM UAN
M3roToBMTENEM TOBaPa No BbIGOPY NoTepnesLlero.

Bpep,, ﬂpVI‘-IMHEHHbIlZ Bcnencremne HeaoCTaTKoOB pa6OTbI nnn ycnyru, nognexmt BO3MELLEHUIO
NcnoaHUTeENEM.

4. U3rotoBuUTeNb (UCMONHWUTE/b) HECET OTBETCTBEHHOCTDL 33 BpeZ, MPUUMHEHHbIW }KU3HU, 340POBbIO
UM NMyLLLecTBy NoTpebuTens B CBA3N C MCNONb30BAHMEM MaTePManos, 06opya0BaHUA, UHCTPYMEHTOB U
MHbIX CPeacTB, HeobXxoAMMbIX ANA MPOM3BOACTBA TOBApPOB (BbiMOAHEHMA paboT, OKasaHuaA ycayr),
He3aBMCMMO OT TOro, MO3BOAN YPOBEHb HAayUYHbIX U TEXHUYECKUX 3HAHWUI BbIABUTL MX 0COBbIE CBOICTBA
NN HeT.

5. U3rotoButenb (McnonHuTenb, npogasel,) ocBob0XAaeTCA OT OTBETCTBEHHOCTU, €CNU O0KAMXKeET,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOMMON CUAbI UNU HAapYLIEeHUA noTpebuTenem yCcTaHOBAEHHbIX
NpPaBwua UCMO/Ib30BaHUA, XPAaHEHUS UM TPAHCMOPTMPOBKM ToBapa (paboTbl, ycayrum).

Cratba 15. KomneHcauua mopanbHOro speaa

KoHcynbTaHTlAOC: NnpumeyaHue.
C01.10.2026 B a63. 1 cT. 15 BHOCATCA M3MeHeHus (D3 ot 31.07.2025 N 290-P3).

MopanbHbiit  Bpesd, MPUYMHEHHbIA NOTPEbUTeNto BCAeACTBME HapyleHUA W3roToBUTENEM
(ucnonHutenem,  nNpoaaBuUOM,  YNOAHOMOYEHHOM  opraHu3auueid  MAM  YNOAHOMOYEHHbIM
UHOMBUAYANbHLIM  NpPeanpuHUMaTeNeM, WMMNOPTepPOM) MpaB noTpebutens, npesyCMOTPEHHbIX
3aKOHaMM W MPaBOBbIMW aKTamu Poccuitickolt deaepauum, peryavpyowmMmmn oTHOWeHUs B obnactu
3alMTbl NPaB NoTpebuTenen, NOANEKUT KOMMEHCALUN NPUYUHUTENEM BPEAA NPU HAJIMYUKN €ro BUHbI.
Pasmep KomMNeHcaLMmM MOpabHOro Bpesa onpesensercsa CyA0M U He 3aBUCUT OT pa3mepa BO3MeLLeHus
MMYLLLECTBEHHOTO Bpeaa.



(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

KomneHcauma MOPaZIbHOro Bpeaa oCyuwecTBiaAeTcA He3aBUCUMO OT BO3MeLLeHNA MMYLLLECTBEHHOIO
Bpena M NOHeCEHHbIX ﬂOTpE6VITe.ﬂeM Y6bITKOB.

Cratba 16. Hegonyctumble ycnosua A0rosopa, ywemasiowme npasa notpeburens, sanpetbl u
06A3aHHOCTH, Hanaraemble Ha NPOAABLA (MCNONHUTeNA, BAage bl arperatopa)

(8 pen. PenepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmMbIMKM YCNOBMAMW AOrOBOPa, YLEMAAWMMM npasa noTtpebutens, ABAAKOTCA
YCN0BMA, KOTOPblEe HapyLWaloT NpaBuaa, YCTaHOB/MEHHbIE MEXAYHapOoAHbIMU A0roBopamu Poccuitckol
degepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMW W MPUHMMAEMbIMU B COOTBETCTBMM C HUMWU MHbIMU
HOPMaTMBHbIMM NPABOBbIMU akTamu Poccuiickoi ®eaepaunn, perympyrowmmm oTHoWweHUA B obaactu
3alWmThl Npas notpebuTteneit. HegonyctMmble ycaoBMA AOroBopa, ywemaaowme npasa notpebutens,
HUYTOMKHDbI.

Ecnu BKAOYEHME B AOrOBOP YC/IOBUM, YIWEMAAOLWMNX NpaBa NnoTpebuTtens, NoBAEeKNO NPUYMHEHME
yObITKOB MOTpPebuTento, OHM MOANEeXKaT BO3MELLEHMIO MPOAABLOM (M3roTOBUTENEM, WUCMOJHUTENEM,
MMMOPTEPOM, BNALENbLLEM arperatopa) B NosIHOM 06beme B COOTBETCTBMM CO CTaTbel 13 HacTosAwero
3aKoHa.

TpeboBaHWe NOTPebUTENA O BO3MELLEHUN YObITKOB NOANEKMT YA0BNETBOPEHUIO B TEYEHME AECATU
AHEel co AHA ero npeabABAEHUA.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoxeHus ct. 16 (B pea. 3 ot 01.05.2022 N 135-d3), ycTaHaBAnBatoWME NepedeHb HeaonyCTUMbIX
YCNOBUIA [0rOBOPa, YLLEMAAWOLWMX MpaBa noOTPebuTens, pPacnpoCTPaHAOTCA Ha OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aKN0YEHHbIX 40roBOPOB.

2.K HeaonyCTMbIM YCZTIOBUAM O0ToBOpPa, YWEeMIAKLWMM NpasBa ﬂOTpe6VITe.ﬂFI, OTHOCATCA:

1) ycnoBus, KoTopble NPeAOCTaBAAOT NPOAaBLY (M3roTOBUTENO, UCMOAHUTENIO, YNOJHOMOYEHHOWM
OpraHusauuM MaAn ynosHOMOYEHHOMY MHAMBUAYANAbHOMY NpeanpUHUMATENO, UMMNOPTEPY, BAadenbLy
arperatopa) npaBo Ha OAHOCTOPOHHMWIA OTKa3 OT MCMONHEHMs 06s3aTeNbCcTBa WM OAHOCTOPOHHee
n3meHeHue ycnoBnin 06a3atenbcTea (npeameTa, LeHbl, CPOKa M UHbIX COMNacoBaHHbIX ¢ noTpebuTtenem
YCNOBWUI), 33 MWCKAIOYEHMEM C/IyYaeB, €C/IM 3aKOHOM WAM MHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickolt Pegepaumm npeaycmoTpeHa BO3SMOXKHOCTb NPeaoCcTaB/eHNA 4OrOBOPOM TaKoro Npasa;

2) ycnoBsuA, KOTOpble OrpaHNYMBaloT NPaBo NoTpebutena Ha cBo60AHbLIN BbI6OP TEPPUTOPUANBHOM
noACy4HOCTU CNOPOB, MPeAyCMOTPEHHbIN MYHKTOM 2 cTaTbM 17 HacTosAwero 3aKoHa;

3) ycnoBus, KoTopble YCTaHAaBAMBAOT AAA NOTPebutens wWTpadHble CaHKUMU WAM  WHble
0653aHHOCTM, NpensaTCTBYlOWME CBOOOAHOM peanusaumm npaBa, YCTaHOB/IEHHOro cTaTbei 32
HacToALero 3aKoHa;

4) ycnosuAa, KOTopble NCKAKOYaOT NN OFrpaHNYMBaAOT OTBETCTBEHHOCTb NPOAaBLUa (M3FOTOBMT€‘I’IH,
NUcnonHumTenAa, YI'IO}'IHOMOLIeHHOVI OopraHunsauunun nnn YNO/MTHOMOYEHHOIo MHAnBMAyanbHOro
npeanpuHnMmartena, WMmMnopTepa, BAadeNibla arperaTopa) 3a HeucnoaHeHune WA HeHaanexallee
ncnosnHeHne 06s3aTeNIbCTB MO OCHOBaHMAM, HE NpeaAyCMOTPEHHbIM 3aKOHOM,

5) ycnosus, KoTopble 06ycnoeanBsatoT npuobpeteHme oaHMUX ToBapoB. (paboT, ycayr) o6a3aTesibHbiM
npuobpeTeHnem WHbIX TOoBapoB (paboT, ycayr), B TOM uucne npeaycmaTpusaloT obasaTenbHoe
3aKNOYEHMeE MHbIX JOTOBOPOB, €C/IM MHOE He NPeayCMOTPEHO 3aKOHOM;



6) yCnoBuAa, KOTOpble npeayCMaTtpuBakoT BbINO/IHEHUE [OOMO/THUTENbHbIX p360T (OKa3aHMe
AONO/THUTENTbHbIX ycnyr) 3a nnarty 6es nony4yeHnAa cornacua I'IOTpeﬁMTEJ'IFI,'

7) ycnoBwus, KOTOpble OrpPaHUUYMBAIOT YCTaHOB/JIEHHOE cTaTbel 16.1 HacToslero 3akoHa NpaBo
notpebuTensa Ha Bbibop cnocoba 1 dopmbl onaaTbl TOBapoB (paboT, ycayr);

8) ycnoBuA, KoTopble cogepiKaT OCHOBAHMA AOCPOUYHOrO PaCTOPXKEHUA A0roBopa no TpebosaHMIo
npogasua (MCNoNHWTENs, BAafdenblLa arperatopa), He MpPeayCMOTPEHHble 3aKOHOM WAW  WHbIM
HOPMaTMBHbIM NPaBOBbIM aKTOM Poccuiickoit ®eaepaunu;

9) ycnoBus, KOTOPbIE YMEHbLLAKOT pasmep 3aKOHHOW HeYCTOMKMY;

10) ycnosus, KoTopble OrpaHWYMBAOT NpPaBo Bblbopa BuAa TpeboBaHMI, NpenyCMOTPEHHbIX
nyHKToM 1 cTtatby 18 1 nyHKTOM 1 cTaTbk 29 HacTosiwero 3akoHa, KoTopble MOryT ObiTb NpeabABAEHbI
npoaasuy (M3roToBUTENI0, WCMNONAHUTEND, YNONHOMOYEHHON OpraHU3aLMM WMAW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHUMATENO, MMNOPTEPY) Npu npoaaxe TOoBapoB (BbIMOJHEHUM pPaboT,
OKa3aHWM YCNYr) HEHaANEXKALLETO KAYecTBa;

11) ycnosus, KoTopble ycTaHaBAMBalOT 06s3aTesbHbI AocyAebHbI NopAAOK PacCMOTPEHUA
CMOpPOB, eC/1v TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosuAa, KoTopble YyCTaHaBAMBAIOT AnA nNoTpebutens o06A3aHHOCTb MO  A0Ka3biBaHWIO
onpeaeneHHbIX 06CTOATENbCTB, Hpems A0Ka3bIBaHNA KOTOPbIX 3aKOHOM He BO3/I0XKEeHO Ha noTpebutens;

13) ycnoBus, KOTopble OrpaHMYMBatOT NOTPebUTENs B CPeACTBaX M CNocobax 3aLMTbl HAPYLUEHHbIX
npas;

14) ycnoBus, KoTopble CTaBAT yA0BAETBOPeHME TpeboBaHMN NoTpebutenein B OTHOWEHUN TOBapOB
(pa60T, ycnyr) C HeAOCTaTKamMn B 3aBUCMMOCTb OT yCﬂOBVIﬁ, HE CBA3aHHbIX C HEAOCTAaTKaMWN TOBApOB
(pabor, ycayr);

15) vHble ycnoBuAa, Hapylatowme MpaBua, YCTaHOBAEHHbIE MEXAYHAPOAHbIMU AOroBOpPamMu
Poccuiickolt ®epepaumn, HacToALMM 3aKOHOM, 3aKOHAMM U NMPUHUMAEMbIMU B COOTBETCTBUM C HUMMU
WMHbIMWU HOPMATUBHbLIMW MPABOBbIMM aKTamu Pocculickoli ®eaepaunn, peryampyowmmm OTHOLWEHNA B
obnacTtu 3aWmMTbl NpaB noTpebutenei.

3. MNpogasey, (McnonHuTeNb, Bnafesel, arperatopa) He BNpaBe OTKasblBaTb B 3aKNHOYEHWUM,
MCMOJIHEHUWN 4OTOBOPA, HaMpaB/JEHHOro Ha NpUobpeTeHne OgHUX TOBAPOB (pPaboT, ycayr), No NpuunHe
OTKasa notpebutens B nNpUOBpPETeHMUM WHbIX TOoBapoB (paboT, ycayr). YO6bITKW, MNPUYMHEHHbIE
notpebuTento BCAeACTBME HapyleHWs ero npaBa Ha cBob6oAHbIM Bbibop ToBapoB (pabot, ycayr),
BO3MELLLAIOTCA NPOAABLOM (MCNONHUTENEM, BNageNbLEeM arperatopa) B NoJIHOM obbeme.

3anpeLlaeTcs yaoBaeTBoOpeHMe TpeboBaHuMiM NoTpebuTenelt B oTHOWEHUN TOBapoB (paboT, ycayr) ¢
He4OCTaTKaMM CTaBWUTb B 3aBUCMMOCTb OT YC/NOBMI, He CBA3aHHbIX C HegoCTaTKamu ToBapos (pabor,

ycnyr).

3anpelLaeTca OTKa3 B 3aK/NHOYEHUM [0roBOPA M BO BHECEHUM U3MEHEHWN B AOrOBOP B Cayyae
NpPaBOMEPHOro yKasaHuA notpebutesem Ha HedOMyCTMMblE YCNOBMA LOrOBOpPa, YLLEMAOWMe npaBa
noTpebutens, B LENAX UCKAOYEHUS TaKMX ycnoBuid. Mpu npeabasneHnn notpebutenem tpebosaHua ob
WCKIIOYEHUN U3 [0roBOopa HeaonyCTUMbIX YC/I0BWIM [OOroBopa, YLEMAAWWMX MnpaBa notpebutens,
yKasaHHoe TpeboBaHMe Nog/ieKMUT PaCCMOTPEHUIO B TEYEHME AECATU AHEN CO AHA ero NpeabaBieHns C
06A3aTeNIbHbIM M3BeLLeHMeM NoTPebuTens o pesynbTaTax PacCMOTPEHMA U NPUHATOM MOTUBMPOBAHHOM
peLleHnmn No CyLLecTBY yKa3aHHoOro TpebosaHums.

Ab63aubl YeTBEPTbIV - NATbIN yTpaTUAM cuay ¢ 1 ceHTabpa 2025 roga. - PesepanbHbIl 3aKOH OT
07.04.2025 N 69-93.



3.1. I'Ipop,ama AONO/THUTE/IbHbIX TOBAapOB (BbII'IOI'IHeHMe AONO/THUTE/IbHbIX pa60T, OKa3aHuhe
AONO/THUTENTbHbIX ycnyr) 3a OTAE/IbHYIO NNATYy OCYLWEeCTB/IAETCA NPOAaBLLOM (MCI'IOI]HMTGJ'IEM, Bnagenbuem
arperaTopa) NCKNHOYNUTENDBHO C COornacua ﬂOTpe6VITEJ'IFI.

MoTpebutens Bnpase NoTpeboBaTh OT NPOAABLA (MCNONHUTENS, BNageNbla arperatopa) Bo3BpaTta
YyNNayeHHOW JEHEeKHOM CymMMbl 3a MNpoAaHHble 6e3 ero cornacus AOMNOJHWUTE/bHbIE TOBApPbI
(BbINO/IHEHHbIE AOMNOAHUTENbLHbIE PABOTbI, OKa3aHHbIE ZOMNOHUTE/IbHbIE YCAYTH).

3anpeLaeTca HaBA3blBaHME NOTPEBUTENIO A0NONHUTENbHbIX TOBApPOB (paboT, ycayr) 3a oTaeNbHYO
naaTty nyTem NpeanoXKeHuna noTpebutento 4o 3aka4eHna 4orosopa o NprobpeTeHn OCHOBHbIX TOBapoB
(pabor, ycayr) nprobpectn 4onoAHUTENbHbIE TOBapbl (paboTbl, yCAYrn) MAM 3aKA0YMTb UHbIE A0r0BOPbI,
npuobpeTeHne MAN 3akaloYeHWe KoTopbix obycnosnvsaeTcs 06s3aTeNIbHOCTbIO NpU MpUobBpeTeHnn
OCHOBHbIX TOBapoB (paboT, ycayr), ecan nHoe He NPeaycMOTPEHO 3aKOHOM.

MoTpebutens BNpaBe 0TKa3aTbCA OT ONAATbl HABA3AHHbIX LONOJIHUTE/IbHLIX TOBApOB (paboT, ycnyr),
a ecAn OHM onJiayeHbl, BNpaBe noTpeboBaTb OT MpoaaBua (MCNoNHWTENA, BAafesbLa arperaTopa)
BO3BpaTa yMN/JIaYeHHON AeHEeXHOWM CYMMbI.

TDE6OBaHMe I'IOTpE6VIT€J'Iﬂ O BO3BpaTe ynnaquHoﬁ 3a HaBA3aHHbIE OO0NONHUTE/IbHbIE TOBAPbI
(pa60TbI, ycner) nnn I'IpM06peTEHHbIe 6e3 ero cornacusa AONO/IHUTE/IbHblE TOBApPbI (BbII'IOfIHEHHbIe
AOoNO/THUTEIbHbIE pa6OTbI, OKa3aHHble [JOonoNHUTeNbHbIE ycner) AGHE)-KHOVI CYMMbI noanexut
yAO0BNETBOPEHUIO B TEYEHUE TPEX AHEVI CO AHA NpeAbAB/IeHNA YKa3aHHOIo TpE6OBaHVIFI.

Cornacve notpebutena Ha npuobpeteHMe  AONOMHMTE/NbHbIX TOBapoB  (BbINOJHEHWE
AOMNONHUTENbHbIX PaboT, OKasaHMe AOMOAHWUTENbHbIX YCAYr) 3a naaty opopmMAafeTca npoaasBLOoM
(ncnonHuTenem, Bnagenbuem arperatopa) B NUCbMeHHOW ¢opme, ecan MHOe He npeayCMOTPEHO
3aKoHOM. O6A3aHHOCTb A0Ka3aTb HAaIMUYME TAKOro COrNacua nam o6CToaTeNbCTBa, B CUY KOTOPOro Takoe
cornacue He TpebyeTca, Bo3/laraeTcs Ha NpoAasLa (MCcnofHUTeNA, BAagenbLa arperatopa).

MpocTaBneHne NPOAABLOM (MCNONHUTENEM, BNAAENbLEM arperatopa) aBTOMaTUYECKMX OTMETOK O
cornacum notpebutens Ha npuobpeteHne LONOJHUTENbHBIX TOBAPOB (BbINOAHEHME AOMNONHUTENbHBIX
paboT, OKasaHWe AOMNOAHUTENbHBIX YCAYT) UM BblparkeHWe NPoAaBLOM (MCNONHUTENEM, BNAAE/bLEM
arperatopa) 3a notpebuTensa TaKkoro coriacus B MHOM Buge Mbo ¢dopmupoBaHME MPOLABLOM
(ucnonHuTenem, Bnagenbuem arperatopa) YCcAOBWK, NpeanonaraloWMx W3HavyasbHOe coriacue
noTpebutens Ha npuobpeTeHWe AONONHUTENbHLIX TOBApPOB (BbINOJAHEHME AOMOJHUTENbHLIX PaboT,
OKasaHue A0N0IHUTENbHbIX YCAYT), He AoMyCcKaeTcA.

(n. 3.1 BBeaeH denepanbHbiMm 3akoHOM oT 07.04.2025 N 69-03)

4. Mpopasel, (UcnonHMTeNb, BAajenel, arperatopa) He BrpasBe OTKasbliBaTb notpebutento B
3aKN0YEHNU, UCMIONHEHUWN, U3MEHEHNUN UM PACTOPMKEHMM AOroBopa C NoTpebutenem B CBA3M C OTKA30M
notpebutens nNpeaocTaBUTb MEPCOHaNbHble AaHHbIE, 33 UCKAIOYEHWEM CaydaeB, ecnn 06A3aHHOCTb
npeaocTaBAeHNA TaKUX AaHHbIX MPeaycMOTpeHa 3akoHoAaTenbCcTBom Poccuiickon depepaumm mau
HenocpeacTBEHHO CBA3aHa C UCMOJIHEHUEM A0roBopa ¢ notpebutenem.

Mpu npeabasneHun notpebutenem TpeboBaHMA 0 NPELOCTaBAEHNN UHPOPMALMMN O KOHKPETHBIX
NMPUYMHAX WM TNPABOBbIX OCHOBAHMUSAX, OMNPEAENAOWMUX HEBO3MOMXKHOCTb 3aK/OYEHUsA, WUCMOIHEHUSA,
U3MEHEHWA UM PACTOPXKEHUA AoroBopa 6e3 NpesocTaBieHNs NepcoHasbHbIX AaHHbIX, B MMCbMEHHOW
dopme (B TOM uncne B Gopme 3/EKTPOHHOrO AOKYMEHTa) npogasel, (MCNonHWTenb, BrAagenel,
arperatopa) AO/IXKeH NPeLoCTaBUTb TaKytlo MHGOPMALMIO B TEUEHWE CeMMU AHEelN co AHA NpeabsB/eHus
yKa3saHHoro TpeboBaHus.

Mpogaasel, (UcnosHWUTENb, BNagenel, arperatopa) NnpeaocTaBaseT MHopmaunuio noTpedbutento B
To dopme, B KOTOpOM npeabaBaeHo TpeboBaHMe noTpebutena o npeaoctaBieHUN MHbOpPmaUMK O
KOHKPETHbIX MPUYMHAX W MPaABOBbIX OCHOBAHMAX, OMNPEAENSAOWMX HEBO3MOMXKHOCTb 3aKNHOYEHUs,
WCMNOJIHEHWNSA, NU3SMEHEHUSA UMW PACTOPXKEHMA AoroBopa 6e3 npeaocTaB/ieHUs MEePCOHaANbHbIX AaHHbIX,



€C/IM NHOE HE YKa3aHO B 3TOM Tpe6OBaHMM.

Mpu npeabasneHumn notpebutenem TpeboBaHMA 0 NPELOCTaBAEHNN MHPOPMALMMN O KOHKPETHBIX
NMPUYMHAX WM TNPABOBbIX OCHOBAHMUAX, OMNPEAENAOWMUX HEBO3MOMXKHOCTb 3aK/OYEHUsA, WUCMOJIHEHUSA,
M3MEHEHWsA WU PacTOPXKEeHUs foroBopa 6e3 npenoctaBneHUs NePCOHaNbHbIX AaHHbIX, B YCTHOW dopme
TaKaa MHOOpPMaLMA JOKHa BbITb NpefocTaB/eHa He3amea/IUTeNbHO.

CratbA 16.1. ®opmbl U NOPAAOK ONNATbI NPU NPOAAXKe TOBApOB (BbiNOJIHEHUU PaboT, OKa3aHUM
ycayr)

(sBepeHa depepanbHbiMm 3akoHOM OT 05.05.2014 N 112-93)

1. MNpogaseu, (McnonHUTeNb, BAaZeneL, arperatopa B C/ly4yae UCnosib30BaHWA B CBOEN AeATeNbHOCTH
Ha/IMYHbIX PacyeToB ¢ NoTpebuTenem) ob6s3aH obecneynTb BO3MOXKHOCTb OMNaTbl TOBapoB (paborT, ycayr)
nyTem WMCMNO/b30BaHUS HAUMOHANbHbIX NIATEXHbIX MHCTPYMEHTOB, @ TaKMKe Ha/IMYHbIX PacyeToB Mo
BblbOpY noTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

0O6a3aHHOCTL 0b6ecneuyntb BO3MOXHOCTb OMMaThl ToBapoB (paboT, ycayr) ¢ UCnosib3oBaHUEM
HaUMOHaNbHbIX MNAATEXKHbIX WMHCTPYMEHTOB B pPaMKax HaUMOHANbHOM CUCTEMbl NAATEXKHbIX KapT
pacnpocTpaHsaeTcas Ha Npogasua (MCnonHWTensa, Bnafdenbla arperatopa), y KOTOPOro Bbipyyka OT
peanusaunn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA ycAayr) 3a NpeaLecTBYOWMIA KaneHaapHbIn rog
npesblllaeT ABaALaTb MUINMOHOB pybnei.
(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rge He NpeaocTaBAsoTCA yCayru
OOCTyna K MoABUXKHOW paguoTenedoHHOW CBA3M U (MAM) CPeacTBaM KOJUIEKTUBHOIO [0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", npoaasel, (MCNoAHUTEeNb) 0cBOBOXKAaeTcA
OT 06f3aHHOCTM obecneynTtb B 3TOM MeCTe BO3MOXKHOCTb OMnaTbl TOBAapoB (paboT, ycayr) c
NCMNO/1Ib30BaHNEM HALMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

MpoaaBel, ocBoboxaaeTcs OT 06s3aHHOCTM obecrneynTb BO3MOMKHOCTb ON/aTbl TOBapPOB C
MCMNONb30BaHMEM HaUMOHaNbHbIX MNAATEXHbIX WMHCTPYMEHTOB B TOProBoM 06beKTe, BbipyyKa OT
peanusaunm ToBapoB B KOTOPOM COCTaBAseT MeHee NATU MUAAMOHOB pybneit 3a npeallecTBYOLWMIA
KaneHaapHbIi roa.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

KoHcynbTaHTlAOC: NnpumeyaHue.
C 01.09.2026 n. 1 cT. 16.1 gononHsaetca ab3. 5 - 7 (43 oT 23.07.2025 N 248-93).

2. Onnata ToBapoB (paboT, ycAyr) MOMKeT Npou3BOAMTHLCA MOTpebutenem B COOTBETCTBMM C
yKasaHuem npogasua (McnonHMTens) nyTem pacyeToB yYepe3 CyObeKTOB HAUMOHAAbHOW MaaTexHoWn
CUCTEMBI, OCYLLECTBAAIOWMX OKasaHMe MNAATENKHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumy O HaUMOHANbHOM NAATEXKHOW CUCTEME, €C/IM MHOE He YCTaHOB/IEHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBbLIMKU akTaMu Poccuiickolt degepaumm.

3. MNpu onnate TOBapoB (paboT, ycayr) Ha/MUYHBLIMKU LEHEXKHbIMU CpeacTBamMmu 06s3aTesIbCcTBa
notpebuTtena nepen npogaBuOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycnyr) cuuTatoTca
MCMONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWUA HANMYHbIX AeHEXHbIX
cpeacts npogasuy (uMcnonHutento) nmbo nnatekHomy areHTy (cybareHTy), ocylwecTeastowemy
AeATeNbHOCTb NO NpuemMy naartexen GprusndYecknx auL.

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesoaa npeaocTaBaAsemMbix NOTPebUTenem HaaUUHbIX
AeHeXHbIX cpeacts 6e3 oTKpbITUA 6aHKOBCKOro cyeta obA3aTenpcTBa NotTpebutena nepes npoaasLOM



(ncnonHuTenem) no onnate ToBapoB (pPaboT, ycayr) CYMTAOTCA UCNOJHEHHBIMU B pa3mepe BHECEHHbIX
OEHEXKHbIX CPeACcTB C MOMEHTA BHECEHMs NoTpebuTeseM Ha/NUYHbIX AEeHEXHbIX CPeacTB KpeauTHOM
opraHusauum AMbo 6GaHKOBCKOMY MIATEXHOMY areHTy (cybareHTy), OCyLLeCTBAAIOWMM AeATeIbHOCTb B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoit deaepalmMm 0 HaLMOHaNbHOW NAATEXHOW cucTeme.

Mpwu onnate ToBapos (paboT, ycayr) nyTem nepesoa AEHEXHbIX CPeACTB B paMKax NpUMEHAEMbIX
dopm 6e3HaNMYHbIX pacyeToB o06A3aTenbCcTBa NoTpebuTena nepes nNpoAaBuUOM (MCNOAHUTENEeM) Mo
onnaTte ToBapoB (paboT, ycnyr) cuMTatoTcAa UCMONHEHHbIMU B CYMME, YKA3aHHOW B PacMoOpsAMKeHUM o
nepeBoAe [AEHEXHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMNOJHEHMA 06CayKMBatowwel
noTpebuTtenn KpeaAnTHOM opraHMsaumen.

4. Npu onnaTe ToBapos (paboT, ycnyr) npoaasuy (MCNONHUTENIO) 3aMnpeLleHo YCTaHaBAMBaATb B
OTHOLLEHWM OAHOTO BMAa TOBapoB (paboT, ycayr) pasanyHble LeHbl B 3aBUCMMOCTM OT crocoba Mx onaathl
NOCPEeACTBOM Ha/IMYHbIX PACYETOB UM B PamMKax NpMmMeHaemblx popm 6e3HaNNYHbIX pacyeTos.

KoHcynbTaHTlAOC: NpuMmeYaHume.

C 01.04.2026 cT. 16.1 pononHaetcs n. 4.1, nencTBMe KOTOPOro He PacrnpOCTPAHAETCA Ha OTHOLLEHMS,
BO3HMKAIOLLMX M3 JOrOBOPOB y4acTuA B A0/IEBOM CTPOUTE/bCTBE, 3aK/Il04aeMbIX B cooTBeTCcTBMM ¢ D3
o7 30.12.2004 N 214-®3 (3 o1 31.07.2025 N 284-D3).

5. Mpoaasel, (MCNOAHMTENb) HECET OTBETCTBEHHOCTb 33 BO3HMKLIME Yy noTpebuTena ybbiTKY,
BbI3BaHHble HapyLlweHnem TpeboBaHni NyHKTa 1 HacToAlen CTaTbu.

CraTtba 17. Cypge6Han 3awmTa npas notpeburenei

1. 3awmTa npaB noTpebuTeneit ocyLLecTBAAETCA CyA0M.

3awmuta npaB notpebuteneit  ycayr, OKasbiBaemblX  GUHAHCOBLIMM  OpraHM3aUUAMM,
OPraHusyLWMMM B3aMOLENCTBUE C YNTOJIHOMOYEHHLIM MO NpaBam noTpebuteneit PHAHCOBBIX YCAYT B
cooTBeTcTBMM ¢ PegepanbHbiMm 3akoHOM "O6 ynosHOMOYEHHOM MO NpaBam notpebutenen PpUHAHCOBbLIX
ycayr", ocywecTBASETCA C 0COBEHHOCTAMM, YCTAaHOBEHHbIMM YKa3aHHbIM PeaepasibHbIM 3aKOHOM.
(ab3au BBeaeH PegepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickm o 3awmTe npaB noTpebutenen moryT 6biTb NpeabaBieHbl N0 BbIOOPY UCTLA B CYA4 MO MeCTy:

HaXoXaeHnAa opraHn3aunmn, a eCim OTBETYHNKOM ABNAETCA VIHLI,VIBM[],ya}'IbeIﬁ npeanpuHMmarteno, -
ero XXuntenbCrBea,

KUTenbCrea Unun ﬂpe6bIBaHWr'I NUCTUa,;
3aK/1Il04EHUA NN UCNONTHEHNA O0roBOpa.

ECM UCK K OpraHMsaumm BbITEKAeT M3 AeATeNbHOCTM ee duanana Uam NpeacTaBUTENbCTBA, OH
MOXKET 6bITb NPeAbAB/EH B CyA, N0 MECTY HaxoXAaeHuA ee dunnana uam npeacTaBuTe/bCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenun, WHble WCTUbI MO MCKaM, CBA3AHHbIM C HapyleHMem npaB noTpebutenei,
ocBobOXKAaloTCA OT ynnaTbl FOCYAAPCTBEHHOM MOLWJ/IMHbI B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuiickoin Pegepaummn o Hanorax 1 cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOAANE
TOBAPOB NOTPEBUTENAM



CraTtba 18. NpaBa noTpebutens npu o6HapyXeHUU B TOBape HeA0CTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutensb B cnyyae obHapyKeHUA B TOBAape HeL0CTaTKOB, €C/IM OHU He BblIM OroBOPEHbI
NpoZaBuUoMm, NO CBOEMY BblbOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenn n (unn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYron Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMNHOW LeHbl;

notpeboBaTb COPa3MEPHOro yMeHbLIEHNA NOKYNHOW LeHbl;

I'IOTpGGOBaTb He3amMmeaNnTenbHOro 6e3303me3,u,H0ro YCTPpaHEHNA HeOoCTaTKOB TOBapa Wau
BO3MeELLEHNA PacXo40B Ha UX UcnpasaneHmne HOTPEGMTGHEM NN TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMUA O0roBopa Kynin-npogaxu u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tp86OBaHMI-O npodasua M 3a €ro cyetr I'IOTpE6MTEJ'Ib AONXeH BO3BPATUTb TOBAp C
HeaAoCTaTKaMu.

Mpwu aTom noTpebuTenb BNpase NoTpeboBaTh TaKKe NOIHOrO BO3MELLEeHWUS YObITKOB, MPUYNHEHHbIX
emMy BC/eACTBME MNPOSAXKM TOBapa HeHaA/ieXKallero KayecrtBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE  HACTOAWMM 3aKOHOM A/1a  YAOB/AETBOPEHMA COOTBETCTBYIOWMX TpeboBaHWi
notpebutens.

B OTHOWEHUN TEXHUYECKM C/OXKHOro TOoBapa noTpebuTenb B c/ydyae OOHApPYyKEHWUA B Hem
HeZO0CTaTKOB BMpaBe OTKas3aTbCA OT MCMOJIHEHMS O0roBOpa Kynau-npogaxkm u notpebosaTb BO3BpaTa
ynnayeHHOoM 3a TaKoM TOBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBAp 3TOM e MapKu
(moaenu, apTMKyna) UAK Ha TaKOM Ke TOBap APYron mMapku (Moaenu, apTMKyna) ¢ COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOWM LieHbl B Te4eHMe NATHAALATU AHEeW CO AHA nepenayn notpebutento Takoro
ToBapa. Mo ncTeyeHUM 3TOrO CPOKA YKasaHHble TpeboBaHUA NoA/eXKaT yA40BAETBOPEHNIO B OAHOM U3
CneayoLLmMX CyYaes:

06HapymeHme Cylw,eCcTBeHHOro Hea40CTaTKa ToOBapa;
HapyLweHMe YCTAaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPAHEHUA HEeA0CTAaTKOB TOBAPa;

HEBO3MOXHOCTb MCNOJIb30BaHNA TOBapa B Te4YeHUEe KaxXaoro roaa FapaHTMl)lIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAaUaTb lCI,He[/‘I Bcnencrsnue HEOOQHOKPATHOro yCTpaHeHUA ero pasinyHbIX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepxaaetca [lpaButenbctBom Poccuiickoi
depepaumu.
(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacToAwel cTaTbW, NPEeAbABAAOTCA noTpebutenem
npogasuy AM6O YNONHOMOYEHHOW OpraHusaumm WAM  YNOJAHOMOYEHHOMY WHAMBMAYaNbHOMY
npeanpuHMmMmarento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebutens BNpaBe NpeabsaBUTb TPeOOBaHUS, YKasaHHble B ab3aL,ax BTOPOM M NATOM MyHKTa 1
HacTosWeN CTaTbW, W3IrOTOBUTEND, YMNOJHOMOYEHHOM OpraHM3auunm WAU  YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeAnpUHUMATENO, UMNOPTEPY.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

Bmecto npeabABNeHUA 3TUX Tpe6OBaHMl\;I I'IOTpeﬁMTe.ﬂb Brnpase BO3BPATUTb U3rOTOBUTENO WU



MMMopTepy TOBap HeHaANeXKallero KadecTsa U NoTpeboBaTb BO3BPaTa yN/jia4yeHHOM 33 HEro CYMMbl.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

KoHcynbTaHTlAOC: NpuMmeYaHume.
C 01.10.2026 cT. 18 gononHsaetca n. 3.1 (®3 o1 31.07.2025 N 290-93).

4. Y1patun cuny. - PeaepanbHbiit 3akoH oT 25.10.2007 N 234-P3.

5. OTtcyTcTBMe y MOTPebuTenss KaccoBOro WM TOBApPHOro 4Yeka AMBO MHOro AOKYMEHTa,
yAoCTOBepaloWMX GaKT M YClOBMA MOKYNKWM TOBapa, He ABAAETCA OCHOBaHMEM AaAa OTKasa B
YO0BNETBOPEHMU ero TpeboBaHU.

MpoaaBsey,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMs  MAUM  YNOJHOMOYEHHbIN
MHAMBUAYANbHbIN NpeanpUHUMaTENb, UMMNOPTep 0653aHbl NPUHATL TOBAP HeHaA/1eXallero Kayecrsa y
notpebutens U B caydyae HeobXxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBaTb B MPOBEpPKE KayecTBa ToBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa 0 npuumMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npojasel, (M3roToBuTeNb),
YNONHOMOYEHHasA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NpeanpUHMMaTe b, UMNOPTEP
0653aHbl NPOBECTM 3KCMepTU3y TOBapa 3a CBOW CYeT. JKCnepTusa ToBapa NPOBOAMUTCA B CPOKM,
yCTaHoBANEHHble cTaTbamn 20, 21 n 22 HactoAawero 3akoHa A4NA yAOBAETBOPEHMA COOTBETCTBYHLLMX
TpeboBaHui noTpebutens. MNoTpebutens Bnpase NPUCYTCTBOBAaTb NPU NPOBEAEHMN SKCNEepPTM3bl TOBapa
M B C/lly4ae Hecornacua c ee pesy/ibTaTaMM OCMOPUTb 3aK/OMEHME TaKOW 3KCNepTusbl B cyaebHoOMm
nopsgke.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe sKCNepTU3bl TOBapa YCTaHOBNEHO, YTO ero HeAoCTaTKM BO3HUKAN BCAeACTBUE
06CTOATENbCTB, 32 KOTOPble He oTBeyaeT npodasel, (M3roToBuUTeNb), NoTpebutens obAa3aH BO3MeCTUTb
npoaasuy (M3roToBUTENID), YNOJHOMOYEHHOW OpPraHMU3aumnmn Nam ynolHOMoOYeHHOMY MHANBUAYANbHOMY
npeanpuHMMaTeNto, UMMNOPTEPY pacxodbl Ha NpOBeAeHMEe 3SKCNepTU3bl, a TaKKe CBA3aHHble C ee
nposeAeHMeM Pacxodbl Ha XpaHeHWe U TPaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [popaseu (M3roToBUTENb), YMONHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIN
MHOMBUAYANbHLIA NpeanpUHUMaTEb, UMNOPTEP OTBEYaEeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan noTpebuTenb AOKaMKeT, YTO OHU BO3HMKAW A0 Nepeaadyu ToBapa
noTpebuTento MAK No NPUYMHAM, BOSHUKLIMM 40 3TOFO MOMEHTA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

B oTHoweHWN TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIMHbIN CPOK, Npogasel, (M3roToBuTeNb),
YNOJHOMOYEHHanA OpraHnsaLma UAM YNoJHOMOYEHHbIM MHAMBUAYANbHbIN NPeaAnpUHUMATENb, UMIOPTEP
OTBEYAeT 3a HegoCTaTKM TOBapa, €CAM HEe [OOKaxKeT, YTO OHM BO3HMKAW Moc/ae nepefaym ToBapa
notpebuTento BCAeACTBME HapyleHus noTpebuTenem npaBu  UCNO/Ab30BaHMA, XPaHEHWUS WK
TPAHCMOPTUPOBKM TOBapa, AEUCTBUN TPETbUX NNL, NN HENPEOAOANUMON CUbI.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-$3)

7. loctaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 6osee NATU KUAOrPamMmMOB A1 PEMOHTA,
YUEHKM, 3aMeHbl U (M) Bo3BpaT MX NOTPe6MTENO OCYLLEeCTBAAKOTCA CMAaMM M 3a CYeT Npoaasua
(n3rotoBuTENA,  YNOAHOMOYEHHOM  OpraHMsauMmM WAM  YNONHOMOYEHHOTrO  MHAMBMAYANbHOrO
npeanpuHUmaTens, MMmnopTepa). B crydyae HeMcnonHeHMA AaHHOW 063aHHOCTH, @ TaKXKe NpPKu OTCYTCTBUK
npoAasua (M3rotoBMTeNA, YNOSHOMOYEHHOW OpraHM3auMm UAM YNOAHOMOYEHHOTO UHAMBMAYANbHOMO



npeanpuvHMmaTens, MMNopTepa) B MeCTe HaxoXKAeHusa notpebutena gocTaBka M (Mau) Bosspar
YKa3aHHbIX TOBapoB MOTYyT OCYyWecTBAATbcA noTpebutenem. Mpu 3TOoM npogasel, (M3roToBUTEND,
YNO/IHOMOYEHHAsA OpraHM3aumMa WAW  YNONHOMOYEHHbIN  WHAMBMAYANbHbIM  NpeanpUHMMATEND,
nmMmnopTtep) oba3aH BO3MECTUTb NOTPebUTeNt0 pacxonbl, CBA3aHHbIE C AOCTAaBKOW U (UAM) BO3BpPATOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. CpoKu npeabasneHusa notpeburenem Tpeb6oBaHMii B OTHOLLEHUM HEA,0CTAaTKOB TOBapa

1. MoTpebutenb Bnpase npeabABUTb NpeayCMOTPEHHble cTaTbelr 18 HactoAwero 3aKoHa
TpeboBaHMA K npogasuy (M3roToBMTENHD, YNOJHOMOYEHHOM OpraHM3auMM WAW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHMMATENO, MMMOPTepPY) B OTHOWEHMM He[OCTAaTKOB TOBAapa, €C/IM OHU
0bHapyKeHbl B Te4EHWE rapaHTUIHOIO CPOKA UM CPOKA FOAHOCTH.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

B OTHOLLEHUN TOBAPOB, Ha KOTOPbIe rapaHTUNHbIE CPOKU MAM CPOKWU FOAHOCTU He YCTaHOB/IEHbI,
notpebuTtenb Bnpase NpPeabaABUTL YKa3aHHble TpeboBaHUA, ec/iM HeJoCTaTKM TOBAapOB OBHapyKeHbl B
pa3yMHbI CPOK, HO B Npeaenax ABYX /IeT CO AHA nepeaayn ux notpebutento, ecnn 6onee AnnTeNbHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM WU/IM AOTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIV CPOK TOBApa, a TaKMKe CPOK ero CAyxbbl ucuncnseTca co AHA nepesayv ToBapa
noTpebutento, ecnM WHoe He npeaycMOTPEHO A0roBopom. Eciv geHb nepejayv  yCTaHOBMUTb
HEBO3MOXHO, 3TU CPOKM UCYNCNSIOTCS CO AHA U3rOTOB/IEHUA TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ona ce30HHbIX TOBapoB (06yBM, oAexObl M NPOYMX) 3T CPOKM MCYUCASOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMJ/IEHUSA KOTOPOro onpegenseTca COOTBETCTBEHHO
cybbektamm Poccuiickoli depepaumm mUcxoaa M3 KJAMMATUMYECKMX YC/IOBUIA MeCTa HaXoMKAeHWsA
noTpebutenen.

Mpu npoaake ToBapoB Mo obpasuam, Mo MoyTe, a TaKKe B C/YYanX, €C/IM MOMEHT 3aK/IH4YeHUS
[OroBOpa Kynau-npoaaxkM M MOMEHT nepefayn ToBapa NoTpebuTento He COBMAZAlOT, 3TU CPOKMU
UCYNCNAIOTCS CO AHA J[OCTaBKM ToBapa noTtpebutento. Ecam notpebutens AuMWEH BO3MOMKHOCTU
MCMO/Nb30BaTb TOBAp BCAEACTBME OOCTOATENbCTB, 3aBMCALWMX OT NpoAaBua (B 4acTHOCTW, TOBap
HY)KZAeTcA B CMeuManbHOM YCTAaHOBKE, MOAK/OYEHUU WAM COOpPKe, B HEM WMMEKTCA HeoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHeHUs NMPoAaBLOM TaKMUX 0b6CTOATeNbCTB. ECM AeHb AO0CTaBKM,
YCTaHOBKM, MNOAKNOYEHMA, COOPKM ToBapa, YCTPAHEHMUs 3aBUCALMX OT NpoAasBLad 06CTOATeNbCTB,
BC/IeACTBME KOTOPbLIX NOTPebuTenb He MOMKeT MCMo/b30BaTb TOBAP MO HasHAYeHUIo, OnpeaenuvTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA 3aKNOYEHMA A0TOBOPa KYNAN-NPOAaKHM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab63aL, cKkNtoYeH. - PeaepanbHblii 3aKkoH 0T 17.12.1999 N 212-P3.

CpoK rogHoOCTM ToBapa onpeaenaeTca nepmuoaom, NCHUCAAEMbIM CO AHA U3rOTOBIEHNA TOBapa, B
Te4yeHne KOTOpOoro OH npurogeH K MnCNnosib30BaHWUIO, UIN ,Cl,aTOl7l, A0 HactynaeHuA KOTOpOﬁ TOBap
NPpUrogeH K nCnoib30BaHMUIO.

MpPoAoMKUTENbHOCTb CpPOKa FOAHOCTM ToBapa AOJIKHA COOTBETCTBOBATb 06sA3aTeNbHbIM
TpeboBaHMAM K be3onacHoOCTM ToBapa.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHble CPOKM MOTYT YCTAHABAMBATbCA HA KOMMAEKTYIOWME U3AE/MUA U COCTAaBHbIE YacTu
OCHOBHOrO ToBapa. MapaHTUIHbIe CPOKM HA KOMMIEKTYIOWME U3LEe/IMA U COCTaBHbIE YacTU UCYMCAAIOTCA
B TOM e NopAaKe, YTO U rapaHTUNHbIM CPOK HAa OCHOBHOM TOBap.



FapaHTUMHbIE CPOKU Ha KOMMEKTYoLWMe U34e/1MA U COCTaBHble YacTM TOBapa CYMTatoTCA PpaBHbIMMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE M34enne, eCNn MHOE He YCTaHOB/IEHO A0roBopom. B cayyae, ecnu Ha
KOMMAEKTylolee M3genMe M COCTaBHYH 4YacTb TOBapa B A0roBope YCTaHOBAEH TapaHTUIHbIA CPOK
MeHbLUEe NPOAONKUTENBHOCTUN, YeM FapaHTUIHbIN CPOK Ha OCHOBHOE M3aenue, noTpebuTenb Brnpase
npeabaABUTb TpeboBaHMA, CBA3AHHbIE C HEeAOCTaTKaMM KOMMAEKTYIOLWLEro M34enna U COCTaBHOM YacTu
TOBapa, Npu UX OBHAPYXXEeHUN B TedeHWe rapaHTUMHOro CPoKa Ha OCHOBHOE U3desive, ecNM UHOe He
npeaycMmoTpeHo JO0roBOPOM.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KomnaeKTyoLee nsaenmne yCTaHOB/IEH rapaHTUMHbIN CPOK BobLLIel NPOSOMKUTENBHOCTH,
YeM rapaHTUHbBIN CPOK Ha OCHOBHOWM TOBap, NOTpebuTeib BnNpase NpeabABUTb TPeb0oBaHMA B OTHOLLEHUN
HeAO0CTaTKOB TOBapa Npu YC0BUM, YTO HEAOCTATKM KOMIMIEKTYIOLWEro U3Aenuns 06HapYKeHbl B Te4eHne
rapaHTUMHOIO CPOKAa Ha 3TO M3Aenne, He3aBUCMMO OT UCTEYEHWS FapPaHTUMHOrO CPOKa Ha OCHOBHOM
TOBap.

4, CpOI-(M, YKa3aHHble B HaCTOﬂLLI,e171 CTaTtbe, 40BOOATCA A0 CBEAEHUA I'IOTpE6MTeﬂFI B MHq)OpMaLI,VIVI o
TOBape, I'Ipe,CI,OCTaB}'I‘iIeMOﬁ I'IOTpe6l/ITEJ'II-O B COOTBETCTBUMK CO cTaTbel 10 HacToALwLero 3akoHa.

5. B cniyyanx, Korga npegycmMmoTpeHHbI JOroBOPOM rapaHTUIMHBIN CPOK COCTaB/fEeT MeHee ABYX JieT
M HeJOCTaTKM TOBapa ObHapyKeHbl NoTpebuTesieM Mo UCTeYEeHMM FapPaHTUMHOTO CPOKa, HO B Mpeaenax
ABYX NeT, noTpebuTenb BNpaBe NpeabaBUTb NPoAaBLy (M3rotoButento) TpeboBaHus, NpeaycMOTPeHHble
cTaTbelt 18 HacTosAlero 3aKoHa, ecnn AOKaXKeT, YTO HeJO0CTaTKM TOBAapa BO3HMKAM A0 ero nepesayu
noTpebuTento MAK No NPUYMHAM, BOSHUKLIMM 40 3TOFO MOMEHTA.
(n. 5 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnydyae BbIABNEHMA CYLWECTBEHHbIX HEAOCTaTKOB ToBapa NoTpebutenb Bnpase NpeabABUTb
M3roToBMUTEN0  (YNONIHOMOYEHHOW OpraHM3auuMuM MAM  YNOJIHOMOYEHHOMY  MHAMBMAYaNbHOMY
npeanpuHMmaTtento, umnopTtepy) TpebosaHe 0 6e3B03Me34HOM YCTPaHEHUN TaKMX HEAOCTAaTKOB, ecan
[AOKaXKeT, YTO OHM BO3HUKAM A0 Nepeaayn ToBapa NoTpebutento am no NpuYMHam, BO3HMKLLUMM A0 3TOrO
MOMeHTa. YKazaHHoe TpeboBaHue MoKeT BbITb NpeabABaeHO, eCiv HeAOCTaTKM ToBapa 06HapyKeHbI No
UCTeYEeHUW ABYX JIET CO AHA Nepeaayn ToBapa noTpebuTento, B TeYeHMe yCTaHOB/IEHHOTO Ha TOBap CPOKa
CNYKO6bl UM B TEYEHUE JecATU NIeT CO AHS nepegayv ToBapa NoTpebuTento B CNyyae HeyCTaHOBIEHUA
CpOKa cnybbl. Ecnn yKasaHHoOe TpeboBaHWe He yA0BIETBOPEHO B TeYEHMEe ABaALaTH AHEN co AHA ero
npeabaBaeHUA noTpebuTenem nam obHapy»KeHHbI UM HeJoCTaToOK TOBapa ABAAETCA HeyCTPaHUMbIM,
noTpebutenb No ceoemy BbibOpy BNpaBe NPeabABUTb M3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHusauum
WY YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpUHUMATENO0, UMNOPTEPY) MHbIE NPedyCMOTPEHHble
nyHKTOM 3 cTaTbM 18 HacToAwero 3aKkoHa TpeboBaHMA WAM BO3BPATUTb TOBap W3rOTOBUTENIO
(ynonHoMOYeHHOW oOpraHuMsauun UAM YNOJHOMOYEHHOMY MWHAMBUAYANbHOMY MpeanpUHUMATENIO,
nmMmnopTepy) 1 noTpeboBaTh BO3BPaTa yNaAaYeHHOM AEHEXHOMW CyMMbI.

(n. 6 B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[OoCTaTKOB ToBapa u3rotoButenem (npoAaaBLoOM, YNOJHOMOYEHHOWM
opraHusauueit UM yNOAHOMOUYEHHbIM MHANBUAYANIbHLIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpoK yCTpaHeHMA HeA0CTaTKOB TOBapa He onpeaeneH B NMCbMeHHOM Gopme cornalieHnem
CTOPOH, 3T HeAOoCTaTKM AOMXKHbl 6biTb YyCTPaHeHbl M3rotoBuTesem (MpPoaaBLOM, YNOAHOMOYEHHOM
opraHusaument WAM  YNONHOMOYEHHbIM  WHAMBUAYANbHLIM  MpeanpUHUMMATENEM, WMMMIOPTEPOM)
He3ameaMTeNbHO, TO €CTb B MUHUMAabHbIA CPOK, 06bEKTUBHO HEO6XOAMMBIN ANA MX YCTPaHEHUA C
yyeTom 0B6bl4HO npumeHsiemoro crnocoba. CpoK ycTpaHeHWs HeAOCTAaTKOB ToBapa, onpegensemblii B
NUCbMEHHOMN GopMme CornallieHNnemM CTOPOH, He MOMKET NPEBbILATb COPOK NATb AHEN.

B Ccnyyae, ecnim BO BpemA YCTPpaHEHUA HeO4O0CTAaTKOB TOBapa CTaHET o4YeBUOHbIM, YUTO OHUN HEe 6y,u,yT
YCTPaHEHbI B OﬂpE,ﬂ,EﬂEHHbIVI cornawieHmem CTopoH CpPOK, CTOPOHbl MOTYT 3aK/NHO4YUTb CornawleHue o
HOBOM CpPOKe YCTpaHeHMA HeJOCTaTKOB TOBapa. an 3TOM OTCYTCTBUE HeOGXO,CI,VIMbIX ANnA yCTpaHeHUA



HeAOCTaTKOB TOBapa 3anacHbIX YacTeit (aetanei, matepmnanos), 06opyaoBaHNA Nau NoA06HbIE MPUYMHBI
He ABNAIOTCA OCHOBaHMEM AR 3aK/OYEHUN COornalleHUs 0 TaKkOM HOBOM CpOKe M He 0cBobBoKAaloT OT
OTBETCTBEHHOCTU 33 HapylUeHMe CPOoKa, onpeaeneHHOro cornaleHmem CTOPOH NepBoHaYabHo.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMW TOBaApPOB AJINTE/ILHOrO MNONAb30BaHMA W3roTOBUTENb, Npogasel, Anbo
YNO/IHOMOYEHHaA OpraHM3auma UaM YNOJHOMOYEHHbI MHANBUAYANbHbIN NpeanpuHMMaTeNb 06a3aHbl
npu npeabaAsieHUN noTpebutenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIM CPOK 6e3Bo3mesgHOo
npeaocTaBuTb NOTpebuTento Ha nepuoa pemoHTa ToBap AJ/IMTE/IbHOrO MNo/b30BaHWA, obnaparowmii
3TMMM e OCHOBHbIMU NOTPEbUTENBCKMMU CBOMCTBaMM, obecneyumB AOCTaBKY 3a CBOM cyeT. [lepeyeHb
TOBapOB A/INTENbHOIO MONb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHaBamBaetca NpasutenbctBom Poccuinickon Peaepaunm.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
d3)

3. B cnyyae ycTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha HEro NpoA/1eBaeTcs Ha Nepuog,
B TEYEHME KOTOPOro TOBap He MCMO/1b30BascA. YKasaHHbIN Nepuos, UCYUCAAETCS Co AHA obpalleHus
notpebutens c TpeboBaHMem 06 yCTpaHEHUM HeLOCTaTKOB TOBapa A0 AHA BblAauyM ero No OKOHYaHWu
pemMoHTa. MMpu Bblgaye ToBapa M3roToBUTENb (MpoaaBel, YMNOJHOMOYEHHasi OpraHusauus Uau
YNONHOMOYEHHbIA  UHAMBUAYANbHBLIV  NpeanpuHMMmaTesb, MMMIopTep) o06s3aH npegocTaBuTb B
nUcbMmeHHol dopme noTpebutento MHbopmaLmio o gaTte obpaleHnsa noTpebutens c TpeboBaHnem o6
yCTpaHeHUn obHapyKeHHbIX MM Hef0CTaTKOB TOBapa, O AaTe fepejayu ToBapa notpebutesnem Ans
YCTpaHeHUsa HeAoCTaTKOB TOBapa, O /AaTe YCTPaHeHMA HeAOCTAaTKOB TOBapa C WX OnucaHuem, ob
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansx, maTtepuanax) M o AaTe Bblgayn ToBapa NoTpebutento no
OKOHYaHMM yCTpaHeHna HeaoCTaTKOB ToBapa.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. MNpu ycTpaHeHMM HeAOCTaTKOB TOBapa NOCPEeACTBOM 3ameHbl KOMMIEKTYIOWEro Usaenmsa uam
COCTaBHOM 4YacTU OCHOBHOIO M34ennA, Ha KOTOpble YCTaHOBAEHbl rapaHTUHbIE CPOKWU, Ha HOBble
KOMMAEKTYIoLee n3aenme Uam COCTaBHYH YacTb OCHOBHOMO M34eNuA YCTaHaBAMBAETCA rapaHTUAHbIN
CPOK TOW e MPOAOAMUTENbHOCTU, YTO U Ha 3aMEHEHHbIe KOMMJIEKTYIoLee n3aenme Uanm CoCTaBHYIO
YyacTb OCHOBHOIO U34eNsA, eC/IU MHOE He NPeayCMOTPEHO A0roBOPOM, U rapaHTUMHbIA CPOK ucuncaneTca
CO AHA BblAaYM NoTpebuTento aToro ToBapa No OKOHYaHUMU PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero KayecTsa

1. B cnyyae ob6HapyKeHUa noTpebutesem HeL0CTaTKOB TOBapa W NpeabasieHns TpeboBaHua o ero
3aMeHe npogasel, (M3roToBWUTENb, YMO/JIHOMOYEHHass OpraHus3auma  WMAM  YNOJIHOMOYEHHbIN
WUHAMBUAYANbHBIA NpeanpuHUMaTeb, MMnopTep) o6A3aH 3aMeHUTb TaKoM TOBAp B TeYEHWUE CEMMU AHEW
CO AHA NpeabABeHUA YKazaHHOro TpeboBaHMA NnoTpebutenem, a npu HeEObXo0AMMOCTU LOMNOTHUTE/IbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpPogaBLOM (M3roToBuTesiemM, YNOJTHOMOYEHHOW OpraHu3aumen uam
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM NPeanpUHMMaTENEM, UMMNOPTEPOM) - B TedeHMe ABaauaTv gHewn
CO AHA NpeAbABNEHMA YKa3aHHOro TpeboBaHuA.

Ecnav y npopasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpraHuM3auum WAM YNOAHOMOYEHHOTO
WMHANBMAYANbHOIO NpeanpuHMMaTeNa, UMNOPTEPA) B MOMEHT NpeabaABaeHns TpeboBaHMA OTCyTCTByeT
HeobXoAMMbIA ANA 3aMeHbl TOBap, 3aMeHa A0/KHa ObiTb MpPoBeAeHA B TeyeHWe MecAua Co AHA
npeabaBAeHUA TaKoro TpeboBaHus.

B pailtoHax KpailiHero CeBepa v NpMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/eXnT yA4,0BAETBOPEHMIO MO ero 3asB/IeHUI0 B CPOK, HEOBXoAUMbIV A/1A oYepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBAapa B 3TW PaliOHbl, B C/ly4ae OTCYTCTBUA y Npodasua (M3rotoBuTens,
YNO/NHOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpuHMMmaTens,
MMnopTepa) HeobXoAMMOTO A1A 3aMeHbl TOBAPa Ha AeHb NpeabaBieHNs YKazaHHOro TpeboBaHus.



Ecnun gns 3ameHbl ToBapa Tpebyetcs 6osee cemu gHen, no TpeboBaHMIO NoTpebuTens npogased,
(nsrotoButens nMbBO yYNONHOMOYEHHAA OpPraHWsauMa WAM  YNOJHOMOYEHHbIM WHAWBUMAYANbHbIN
npeanpuHMmaTesb) B Te4EHUE TPeX AHEN CO AHA NpeabsBaeHUs TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3B03Me34HO NPefoCcTaBUTb NOTPebuTento BO BpeMeHHOe Mo/ib30BaHME Ha nepuos 3aMeHbl ToBap
O/IMTENbHOrO MNOJIb30BaHMA, 06n1afalowmii 3TUMM KEe OCHOBHbIMW MOTPEOUTENbCKMMU CBOMCTBaMM,
obecneuns ero gOCTaBKy 3a CBOM cYET. ITO NPaABU/IO HE PACMNPOCTPAHAETCA Ha TOBApPbI, NepeyeHb KOTOPbIX
onpezensieTca B COOTBETCTBMMU € NMyHKTOM 2 cTaTbyM 20 HacToswero 3akoHa.

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

2. ToBap HEHaANEMKALLEro Ka4ecTBa A0/KeH ObiTb 3aMEHEH Ha HOBbIW TOBAp, TO eCTb Ha TOBap, He
ObIBLLMI B ynoTpebaeHun.

Mpyv 3ameHe ToBapa rapPaHTUIAHBLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA nepegayn ToBapa
noTpebutento.

CraTba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMii noTpeburens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHWA NOTPebUTENA O COPAa3MEPHOM YMEHbLUEHUWN MOKYNHOW LieHbl TOBapa, BO3MELLEeHUN
pacxof4oB Ha WcnpaB/ieHVMe HeLOCTAaTKOB TOBapa noTpebutenem wauM TPETbUM JINLOM, BO3BpaTe
ynNayeHHOoN 33 TOBap AEHEXKHOM CYMMbI, a Tak»Ke TpeboBaHME O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHagNexallero KadyecTBa sanMbo npesocTaB/ieHus
HeHaganexauweln uHpopmauum o ToBape, NOANEKMUT YA0BJAETBOPEHWUIO NPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHM3aumein WUAM YNONHOMOYEHHbIM WMHAMBUAYANbHbIM NpeAnpUHUMATENEM,
MMNOPTEPOM) B TEYEHME AECATU AHEWN CO AHA NPeAbABAEHMA COOTBETCTBYIOLWEro TpebosaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

CratbA 23. OTBETCTBEHHOCTb NpPoAaBLaA (M3roTOBUTENA, YNOAHOMOYEHHOW OPraHU3auuu Uam
YNOAHOMOYEHHOTO0 MHAUBUAYA/IbHOINO NpeanpuUHMMaTena, MMNopTepa) 3a NPOCPOUKY BbINOSHEHUSA
TpeboBaHMii noTpeburens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyLweHne NpeayCMOTPEHHbIX cTaTbamm 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HeBbINONHEHWE (3a4ePKKY BbINONHEHWA) TPebOBaHUA NOTPebUTeNa o NPeAoCTaBNEHUN eMy Ha NEPUOL,
PeMOHTA (3ameHbl) aHaNI0rMYHOro TOBapa Npoaasel, (M3roToBuTe b, YNOJHOMOYEHHAsA OpraHM3aLma Uan
YNOJIHOMOYEHHbBIN MHANBUAYANbHBIA NpeanpuHUMaTe/ b, UMNOPTEP), AONYCTUBLLIMIA TaKWE HapyLLUeHUs,
ynaaunsaeT NoTpebuTento 3a KaxKablil AeHb NPOCPOYKM HEYCTOMKY (NEHI0) B pasmepe 04HOro NpoLueHTa
LeHbl ToBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 ero LeHbl, CYLLecTBOBABLLEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [A0MKHO 6bl10 OBbiTb YAOBNAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHusaumen Wanm YNoAHOMOYEHHbIM MWHAMBUAYANbHBLIM MNpPeanpUHUMATENEM,
MMMopTEPOM), B AeHb A06POBONBHOIO YA0OB/AETBOPEHUSA TAaKOro TpeboBaHMA WUAM B AEHb BblHECEHUS
cyaebHoro pelwenun, ecnm TpeboBaHne A06POBO/IBHO YA0BAETBOPEHO He bbl1o.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINOAHEHUA TpeboBaHM NOTPebuTeNs B CPOKKU, NpeaycMoTpeHHble cTaTbamm 20 -
22 HacToAwero 3akoHa, nNoTpebutenb BnpaBe NoO CBOEMY Bblbopy NpeabsBUTb WHble TpeboBaHUS,
YCTaHOBNEHHble cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. [MMocnepctBMAa HapyweHUMA NPOAABLOM CPOKAa nepepayn npeaBaputesibHO
On/1Ia4YeHHOro ToBapa notpeburento



(eBepeHa dDepepanbHbiM 3aKoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynau-npogaxu, npesycMmatpuBatolmii 06A3aHHOCTb NOTpebutens npeasapuTebHO
ONaTUTb TOBAp, A0/IXKEH COAEPKaTb YC/I0BME O CPOKe Nnepesayun ToBapa notpeburento.

2. B cnyyae, ecnv npogasel, NOMYYUMBLUMIA CyMMY MpesBapuUTe/IbHOW ONAaTbl B onpegesieHHOM
[OrOBOPOM KYNAN-NPOAAXKM pasmepe, He UCnoaHUA 0b6A3aHHOCTbL NO nepeaaye ToBapa nNoTpebutento s
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpebosath:

nepeaadyn onaa4eHHOro Toeapa B yCTaHOB}'IEHHbIﬁ UM HOBbIN CpOK,
BO3BpPaATa CyMmbl npeasapuTen bHOM onnaThbl TOBapa, HE nepegaHHOro nNpoaaBLOoM.

an 3TOM I'IOTp66MTe.ﬂb Bnpase I'IOTp66OBaTb TaKXe NoJIHOTro BO3MeLlleHnA y6bITKOB, NPUYNHEHHDbIX
emy BcCneacrteBuMe HapyweHuAa YCTaHOBJIEHHOINo A0roBopom  Kynuv-npodaXn CpPOKa nepedayu
npeaBapuTesibHO OnJ1a4eHHOro ToOBapa.

3. B cnyyae HapyweHus YCTaHOBAEHHOrO AOrOBOPOM KYMAM-NPOAAXKM CpoOKa nepenauu
npeasapuTesibHO OMaYeHHOro ToBapa MOTpebuTento npogasel, ynaauyMBaeT emy 3a Kaxkabld AeHb
NPOCPOYKMN HEYCTOMKY (NeHKn) B pasmepe NooBMHbI NPOLLEHTa CYMMbI NpeasapuTe/ibHOM onaaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no AOroBopy Kymau-npoAakm nepegaya tosapa
noTpebutento Ao xHa 6bina 6biThb OCYLWECTBAEH], A0 AHA Nepeaayn ToBapa NoTpebutento Uan 4o AHA
yaosnetsopeHua TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuTeNbHO YNAaYeHHON UM CyMMbI.

Cymma B3bICKAHHOW noOTpebuTenem HeycToMKM (NeHW) He MOXKEeT npeBbllaTb CyMmy
npeaBapuTebHOM onnaTbl TOBapa.

4. TpeboBaHUA NOTPebUTENA 0 BO3BpaTe yNjaayeHHOM 3a TOBap CYMMbl U O NMOJHOM BO3MeLLEHUM
yb6bITKOB MoAne)kaT yAOBNETBOPEHMIO MPOAABLOM B TeYeHMe AecATU AHel cOo AHA npeabaBaeHMA
cooTBeTcTBylOWeEero TpeboBaHuA.

5. TpeboBaHus noTpebuTtens, ycTaHOB/IEHHbIE MYHKTOM 2 HACTOAWEN CTaTbW, He nognekart
YOOBNETBOPEHMIO, €CM NpPOoJAaBeL, [AOKaXeT, 4YTO HapylleHWe CPOKOB nepegayn noTpebutento
npeaBapuTe/IbHO OMIAYEHHOro ToBapa MPOM3OLWI0 BCAEACTBME HENPEoAOo/SIMMON CUAbl UAW MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cayvyae npuobpeTeHMA UM TOBapa HeHag/eXKaliero
KauecTBa

1. Npu 3ameHe ToBapa HeHaA/eXallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u
(nnun) apTukyna) nepepacyet LeHbl TOBapa He NPOM3BOAUTCA.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHa/eXKalllero KayecTsa Ha TaKOM e ToBap ApYrol mapku (mogenm,
apTMKyAna) B Caydyae, ec/M LeHa ToBapa, NOAEKallero 3ameHe, HUXKe LieHbl ToBapa, NpeAocTaB/ieHHoro
B3aMeH, NoTpebutenb A0MKEH AONAATUTL Pa3HULY B LieHaX; B C/lyyae, ec/iv LieHa ToBapa, NoAnexalliero
3aMeHe, Bbllle LUEeHbl ToBapa, NPeAOCTaB/NEHHOr0 B3aMeH, pa3HMLUA B LeHax BbinjavynMBaercs
notpebutento. LleHa ToBapa, nogjexKallero sameHe, onpeaenAeTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LIeHa 3aMeHAeMoro ToBapa M LeHa
nepefaBaemMoro B3amMeH TOBapa OMNpPeaensatoTcd Ha MOMEHT BbIHECEHWMA CYAOM pPELUeHUA O 3aMeHe
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B ciyyae npegbsaBaeHUA notpebutenem TpeboBaHMA 0 COPasMEPHOM YMEHbLUEHUW MOKYMHOM



LeHbl TOBapa B pacyeT NPMHMMAETCA LieHa ToBapa Ha MOMEHT nNpeabAsaeHUA noTpebutenem TpeboBaHUs
06 yueHKe UK, ecnm oHo A06poBOIbHO He YAOBNETBOPEHO, Ha MOMEHT BblHECEHUA CYA0M pelleHus o
COpa3sMepHOM YMeHbLUEHWUM NOKYNHOM LieHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu Bo3BpaTe TOBapa HEHaA/1eXKallero KayectTsa notpebuTenb Bnpase TpeboBaTb BO3MELLEHMA
pasHuLUbl MeXKay LLeHOW ToBapa, YCTaHOB/JIEHHON AOroBOPOM, M LIEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06POBOILHOIO YAOBAETBOPEHMA TaKoro TpeboBaHUA UK, ecnn TpedboBaHne 4OOPOBONBHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHWSA CYA0M PeELLEHMUSA.

(n. 4 BBepeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pea. desepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B ciyyae Bo3BpaTa TOBapa HeHag/e)Kallero KadyecTsa, NMPoAaHHOro B KpeauT, notpebutento
BO3BpallLaeTca ynjaadeHHas 3a TOBap AEHeXHas CyMma B pasmepe noralleHHOro Ko AHI Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a Tak)Ke BO3MELLAeTCa naaTta 3a npeaocTas/ieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/1eXKaLLEero Kayectsa, NpMobpeTeHHOro noTpebuTesnem 3a cyet
noTpebuTenbCcKoro KpeauTa (3arma), npogasel, 06s3aH BO3BPATUTb NOTPEOUTENIO yNAauYeHHYO 3a ToBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb yMn/iavyeHHble noTpebutenem NpoueHTbl U MHble MAATEXM NO
O0roBopy noTpebutenbckoro Kpeauta (3aiima).

(n. 6 BBeaeH ®epepanbHbiMm 3akoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. MpaBo norpebutena Ha o6meH ToBapa HagexKallero KayecTsa

1. MoTpebuten BnpaBe 06MEHATb HEMPOAOBONALCTBEHHbLIN TOBap HaA/NeXKallero Kadecrsa Ha
aHaNOrMYHbIN TOBap y NPOAABLA, Y KOTOPOro 3TOT ToBap 6bii NpuobpeTeH, ecan ykasaHHbIM ToBap He
nogowen no popme, rabaputam, pacoHy, pacLBeTKe, pasmepy Uan KOMMIeKTaumm.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

r|0Tpe6VITe.ﬂb MMEET MNpPaBoO Ha obmeH HENPO4O0BO/IbCTBEHHOIO TOBAapa Had/eXalWero Ka4ecrea B
Te4YyeHne 4YeTbipHaguaTn ,CI,HEI\;L HE CYMUTaA OHA €ro NoKynkKu.

ObmeH HenpoAoBOJ/ILCTBEHHOrO TOBapa HaA/IeXKalero KayecTsa MPOBOAUTCA, €CNN YKa3aHHbIN
ToBap He 6bln B ynoTpebieHnn, coxpaHeHbl ero ToBapHbIM BUA, NOTpebuTenbCcKkne CBOMCTBA, NIOMOBI,
$abpuryHble APbIKK, a TaKKe MMEETCA TOBapPHbIM YEK AN KAcCOBbIM YeK IMOO MHOW NOATBEPKAAIOLLUINA
On/aTy YKasaHHOro ToBapa AOKyMeHT. OTCyTCTBME Y NOTPebUTeNs TOBAaPHOIO YeKa MM KacCOBOro Yeka
N1Mbo MHOro NOATBEPKAAIOLWLEro onAaTy ToBapa AOKYMEHTa He /IMLWAET ero BO3MOXHOCTU CCbINaTbCA Ha
cBMAETeNbCKME NOKas3aHmA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBapPOB, He MoA/iexKalinx 0bMeHyY NO OCHOBAHMAM, yKa3aHHbIM B HaCcTOALLEN cTaTbe,
yTBepxaaetcs MNpasutenscteom Poccuiickoit deaepaumu.

2. B cnyyae, ecnm aHanorMyHbIv ToBap OTCYTCTBYET B NPOAake Ha AeHb 0bpalleHmsa notpebutens K
npoZasuy, NoTpebutenb BrpaBe OTKA3aTbCA OT UCNOJIHEHWA AOTOBOPA KyNau-NpoAaku U notpeboBaTb
BO3BpaTa yMnjayeHHON 33 YKasaHHbIA TOBap AEHEKHON cymmbl. TpeboBaHWe NoTpebutens o Bosspare
yNNayeHHOM 3a YKa3aHHbIM TOBap AEHEXKHOU CYMMbl NMOANEKUT YA0BNETBOPEHUIO B TEUEHME TPEX AHEN
CO [HA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ nNpoAaBLOM 06MeH ToBapa MOXKeT 6biTb MpeaycCMOTPeH npwu
MOCTYN/JIeHNMN aHanorMyHoro ToBapa B npodaxy. Mpogasey, o6A3aH He3amMeANUTENbHO COOBLWMTbL
noTpebutento o NOCTyNAeHNN aHaN0rMYHOro TOBapa B NPOAAXKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



CraTbAa 26. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 25.10.2007 N 234-93.
CraTtbAa 26.1. AUCTaHLMOHHDBI cNnocob npoaarku ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-$3)

1. [loroBop PO3HWYHOW KyNAu-NPoAaxKu MOXKET ObiTb 3aK/AOYEH HA OCHOBAHWMM O3HAKOMJ/IEHUA
notpebuTtensa c NpeanoKeHHbIM NPOAABLOM ONMCAHMEM TOBapa NOCPeACTBOM KaTasloroB, NPOCNEKTOB,
6yKkneToB, POTOCHUMKOB, CPEeACTB CBA3U (TeNEeBM3MOHHOW, MOYTOBOWN, PAAMOCBS3M U APYIUX) AN UHBIMM
WCK/IOYAOWMMMN BO3MOXKHOCTb HEMOCPEeACTBEHHOTO O3HaKOMJIeHUs noTpebutens ¢ ToBapom mbo
0bpasLom ToBapa MpW 3aK/AOYEHMM TaKOro A0roBopa (AMCTAaHUMOHHbIA Cnocob npoaaku ToBapa)
cnocobamm.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MpopaBuomM [0 3aK/OYEeHWs [0roBopa A[O/KHA ObiTb nNpegocTaBneHa MoTpebutento
nHbopmauus o6 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBaxX ToBapa, 06 azpece (mecTe HaxoXKaeHus)
npoAaBLa, O MecTe M3roToB/ieHUss ToBapa, O NOJIHOM (UPMEHHOM HaUMeEHOBAHUW (HaMMeHOBaHWN)
npoaasua (Msrotosutens), o ueHe 1 06 ycaoBuAx NpuobpeTeHUs ToBapa, O ero AOCTaBKE, CPOKe CNYKObl,
CPOKe rofAHOCTM M rapaHTUIMHOM CPOKe, O NOpPAAKE ONAaThbl TOBAPA, A TAKXKE O CPOKE, B TeYEHWE KOTOPOTO
OEeNCTBYET Npes/ioKeHMe 0 3aKAHUYEHUN A0roBopa.

KoHcynbTaHTlAOC: NpuMmeYaHume.
C 01.09.2026 n. 2 cT. 26.1 gononHaAeTcA ab3. 2 (P3 o1 28.12.2024 N 546-3).

3. NoTpebuTtento B MOMEHT A0CTaBKKW TOBapa A0/1XKHa ObiTb B MMCbMEeHHOW dopme npeaocTaB/ieHa
MHbOpMaUMs o ToBape, NpeaycMoTpeHHas cTaTbel 10 HacToAwero 3aKoHa, a TakXKe NpeaycMoTpeHHas
NMYHKTOM 4 HacTosLLelN cTaTbl MHPOPMALLMA O NMOPALKE M CPOKaxX BO3BpaTa ToBapa.

KoHcynbTaHTlAOC: NpuMmeyaHume.
C01.09.2026 n. 3 cT. 26.1 gononHsAetca ab63. 2 (P3 ot 28.12.2024 N 546-P3).

4, |_|0Tp66MTe}'Ib Brnpage OTKa3aTbCA OT TOBapa B noboe BpemAa [0 ero nepenayun, a nocne nepenayu
TOBapa - B Te4eHne cemm ,E,Heﬁ.

B cnyyae, ecnm nHpopmauma o nopagKe M CpoKax BO3BpATa TOBAapa HaA/eXKallero Kayecrtsa He
6blna npepoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT AOCTaBKM TOBapa, notpebutenb Brpase
OTKa3aTbCA OT TOBApa B TeYEHME TPex MecsALLEB C MOMEHTa nepesayn ToBapa.

Bo3BpaT ToBapa HaA/eXKallero KauecTsa BOSMOMEH B C/ly4ae, ec/iv COXPaHeHbl ero ToBapHbIn BuA,
noTpebuTeNbCKMe CBOMCTBA, a TaKKe JOKYMEHT, MOATBEPKAAOLWMI GAKT U YCI0BUSA MOKYNKM YKA3aHHOTO
ToBapa. OTcyTcTBME Y NOTPEbUTENA AOKYMEHTA, NOATBEPKAAOLLErO GAKT M YCI0BUA MNOKYMNKU TOBapa, He
JIMILAET ero BO3MOXKHOCTM CCbINaTbCA Ha Apyrve AOoKasaTesbCTBa NpUObpeTeHus ToBapa Yy AaHHOro
npoaasua.

MoTpebutenb He BhpaBe OTKa3aTbCA OT TOBapa Hag/eXkKallero KayecTBa, MMEHOLLEro
WUHOMBUAYANbHO-OMNpPeAeNeHHble CBOWCTBA, €C/W  YKas3aHHbI TOBap MOXeT ObiTb MCMNO/b30BaH
NCKAoYMTeNIbHO NprobpeTatowmnm ero notpebutenem.

Mpu oTKase noTpebutena oT ToBapa MpoAaBel, AOMXKEH BO3BPATUTb €My AEHEXKHYID CYMMY,
ynnayeHHyto notpebutenem Mo AOroBopy, 3a MCK/AOYEHMEM PacXo4oB MNpoAaBua Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He Mo3gHee Yem Yepes AecCATb AHeN Co AHA NpeabaABieHuA
noTpebutenem cootseTcTaytollero TpeboBaHuA.



5. NocnepcTtana npo4a*Xn ToBapa HeHag/1exXaulero kayecrea AMCTaHUMOHHbBIM cnocobom npoaaxu
TOBapa YCTaHOBJ/IEHbI NONNOXKEHNAMU, NPeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. Mpasuna NpoaaXKu oTaeNbHbIX BUAOB TOBapos
(eBepeHa PepepanbHbiMm 3akoHOM OT 18.07.2011 N 242-$3)

MpaBuna npoaaxku oTAENbHbIX BUAOB TOBAPOB YyCTaHaBAuBatoTca lMpaBuTtenbcTBoMm PoccuiicKoi
depepaumn.

nasa lil. 3ALLLUTA NPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCNIVYT)

CratbA 27. CpoKM BbiNo/IHEHUA PAbOT (OKasaHuA ycnyr)

1. WcnonHutenb o06s3aH OCYLWECTBMTb BbiNoAHeHMe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMMU BbINOAHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHMA OTAe/bHbIX BUAOB YCAYr)
WM AOrOBOPOM O BbIMOAHEHUU PaboT (OKasaHUKM ycayr). B gorosope o BbINOAHEHUN PaboT (oKasaHUK
YCAYr) MOXeT NpeayCcMaTpuBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHWA YCAyrv), ecan yKasaHHbIMU
nNpaBuiamM OH He MpedyCMOTPEH, a TaKKe CPOK MeHblel MpoAo/IKUTENbHOCTU, YeM CpPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUIAMM.

2. CpoK BbinonHeHMA paboTbl (OKasaHMA yCayrM) mMoXKeT onpeaenatbca aaTon (nepuogom), K
KOTOPOW A0KHO 6bITb 3aKOHYEHO BbINOAHEHWE PaboTbl (OKasaHue ycnyru) uau (1) gaton (nepnogom), K
KOTOPOM UCMONHUTENb A0MXEH NPUCTYNUTb K BbINOJHEHUIO PaboTbl (OKa3aHMIO ycayru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecau BbiNoAHeHMe paboTbl (OKa3aHWe yCayrM) OCyLLeCTBAAETCA MO YacTAM (AoCTaBKa
nepuoamMyecKkon nevyatv, TeXHUMYecKoe OOCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBUA [orosopa o
BbINOJHEHUN PabOT (OKa3aHMM YCAYr), AOMKHbI PeayCMaTpMBaTbCA COOTBETCTBYOWME CPOKK (Neprogbl)
BbINO/IHEHWA TaKMX paboT (oKasaHua ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPeayCMOTPEHbl TaKMKe CPOKU 3aBepLueHus
OTAEe/IbHbIX 3TAanoB PaboTbl (MPOMENKYTOUYHbIE CPOKM).
(n. 3 BBeaeH ®egepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

Cratba 28. MocneacTBuA HapylleHUA UCMNOJIHUTE/NIEM CPOKOB BbINOJIHEHUA paboT (OoKasaHuA
yenyr)

1. ECM MCNONHUTENb HAaPYLWKWA CPOKM BbINOIHEHUA PAaboTbl (OKAa3aHUs YCAYrK) - COOKM Hadyana u
(nnn) oKoHYaHKUA BbINOAIHEHUA PAbOTbI (OKa3aHUs ycayrmn) u (MAKn) NPOMeKyTOUYHbIE CPOKWU BbINOAHEHUS
paboTbl (OKa3aHWA ycyrn) UAn Bo Bpems BbiNoJIHEHWA paboTbl (OKa3aHWA yCayrn) CTafo o4eBULHbIM, YTO
OHa He 6yaeT BbINO/MIHEHA B CPOK, NOTpebutenb no ceoemy Bbi6opy Brnpase:

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMOSHUTENIO HOBbIW CPOK;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

NOpyYnTb BbIMNONHEHWE pPaboTbl (OKasaHWe yCayrv) TPETbUM AWLAM 33 PasyMHYIO LEHY MK
BbINO/IHATL €€ CBOMMM CUAAMM U NOTPEOBOBATL OT UCMONIHUTENS BO3MELLLEHUA MOHECEHHbIX PAaCX040B;

I'IOTpGGOBaTb YMeEHbLUEHUNA LLeHbI 3a BbINOJIHEHNE pa6OTbI (OKa3aHMe ycnyrm);

OTKa3aTbCA OT UCMO/IHEHWNA AOrOBOPA O BbIMNOJAHEHUN paboTbl (OKasaHuUM ycayrm).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)



MoTpebutensb Bnpase NoTpeboBaTb TaKKe NOJSIHOrO BO3MELLEHUA YObITKOB, NPUUMHEHHBIX emy B
CBA3W C HapyLeHMEeM CPOKOB BbINONHEHMA paboTbl (OKa3aHMA ycayrn). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHble A/1A YA0BNAETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHU NoTpebutens.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHMS pPaboTbl (OKasaHMs  ycayru)
YKa3bIBalOTCA B JOrOBOPE O BbINOJHEHWUM PaboTbl (OKa3aHUK ycayru).
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

B c/Ayyae MNpOCPOYKM HOBbIX CPOKOB NOTpebuTenb BnpaBe NPeabABUTb WMCMNOAHUTEND WHble
TpeboBaHMsA, YyCTaHOBNEHHbIE MYHKTOM 1 HacToALWEelN CTaTbu.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaeman notTpebutento npu oTkase ot
WCMONIHEHNA [0roBopa O BbINOAHEHUMM PaboTbl (OKasaHMM YCAyrM), a TaKXKe y4duTbiBaemasa npu
YMEHbLUEHUN LeHbl BbINOJAHEHHOW paboTbl (OKa3aHHOW ycayrn), onpeaenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu OTKase OT MUCMOJIHEHMS AOFOBOPA O BbINOJAHEHUU PAabOTbl (OKa3aHUKU YCAYrn) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NMpoLecce BbIMOJAHEHUs paboTbl
(oKasaHuA ycnyrv), a TaksKe MAaTbl 33 BbINOAHEHHYIO PaboTy (OKasaHHyH ycayry), 3a MUCKAOYEHUem
cnyvas, ecnv noTpebuTensb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHYto ycayry).
(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

Ab63aL, cKNtoYeH. - PeaepanbHblii 3aKkoH 0T 17.12.1999 N 212-P3.

5. B cnyyae HapylweHWs yCTaHOBJ/IEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHWs ycayru) uam
Ha3Ha4YeHHbIX NOTPebuTeslem Ha OCHOBAHWWM MyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTENb
ynnaumBaeT noTpebuTento 3a Kaxapli AeHb (Yac, ecnmn CpoK onpegeneH B 4acax) MPOCPOUKM HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LEHbl BbINOJHEHWA pPaboTbl (OKasaHMA yCayrv), a eciu LueHa
BbINONHEHUS PaboTbl (OKasaHWA yCAyrn) AOroBOPOM O BbIMNOAHEHUM PaboT (OKasaHuW ycayr) He
onpegeneHa - obuwel LeHbl 3aKasa. [OroBOpomM O BbINOJHEHWM pPaboT (OKasaHUM YCAyr) mexay
noTpebuTesem 1 UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH Bo/lee BbICOKMIA pa3mep HeyCcTonKN (neHn).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHs) 3a HapyLleHWe CPOKOB Havana BbiNoAHeHUA paboTbl (OKasaHWA ycayru), ee stana
B3bICKMBAETCA 33 KaAblih AeHb (4ac, ecam CpoK onpedeneH B 4Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbINOJIHEHUA PaboTbl (OKasaHWA ycayru), ee 3Tana WAM npeabaAsBneHUAa notpebutenem TpeboBaHUMA,
npeaycMoTpeHHbIX MYHKTOM 1 HacToALWel cTaTby.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

HeycTolika (neHs) 3a HapylweHne CPOKOB OKOHYAHMSA BbINOJIHEHWUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, ecin cCpok onpedeneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHMA BbINOJHEHMA PaboTbl (OKasaHMA ycayru), ee 3Tana WM NpeabABieHUAa noTpebutenem
TpeboBaHMWI1, NPesyCMOTPEHHBIX NYHKTOM 1 HacToALel cTaTbu.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT NpeBbiwaTb LeHy OTAE/bHOro
BMAA BbINOAHEHWUA pPaboTbl (OKasaHWA ycayr) mam obliylo LeHy 3aKasa, ecau UeHa BbINoJIHEeHUA
oTaenbHoro Buaa paboTbl (OKasaHWA ycayrn) He onpeaesnieHa AOTOBOPOM O BbIMOJAHEHMM PaboThl
(okazaHum ycnyru).

Pasmep HeycToMKM (NeHW) onpepenserca, MCXo4s M3 LEHbl BbINOAHEHWA paboTbl (OKasaHuA
yCAyru), a ecAun yKasaHHanA LeHa He onpeaeneHa, ucxoas ns obuuen ueHbl 3aKkasa, CyLWecTBoBaBLLel B TOM
MecTe, B KOTOpom TpeboBaHMe noTpebuTena A0aKHO 6b110 BbiTb YA0BAETBOPEHO UCNONHUTENEM B AEHb
[06pOBO/ILHOIO YA0BNETBOPEHUS TaKOTO TPEGOBAHMA MU B AieHb BbIHECEHUS CyAebHOro pelueHns, ecam



TpeboBaHMe noTpebutens 4o6poBOAbLHO YAOBNETBOPEHO He bObiNo.

6. Tpe6OBaHMFI I'IOTpe6MTe.ﬂ‘r'I, YCTaHOB/1IEHHbIE MYHKTOM 1 HaCTO‘r'ILLI,EIZ CTaTbu, He noagnexart
YO0BNETBOPEHUIO, ECIN NUCMONTHUTEND OOKAXET, YTO HapyLweHne CPOKOB BbINOJIHEHUA pa6OTbI (OKa3aHVIFI
ycner) npounsowno secneacrtsune Herlpeo,u,onmmoﬁ Chibl I NO BUHE I'IOTpE6VITeJ'IFI.

Cratba 29. MpaBa noTpebutens npu O06HAPYXEeHMU HEe[OCTAaTKOB BbINOJHEHHOW pPaboTbl
(okasaHHoM ycnyru)

1. MoTpebuTtens nNpu O6HAPYKEHUU HEeAOCTAaTKOB BbINOJAHEHHON pPaboTbl (OKasaHHOM ycayru)
BMpaBe No cBoemMy Bblbopy noTpeboBaTb:

6e3B803Me34HOr0 YCTPaHEHNA HEAOCTAaTKOB BbINOIHEHHOM PaboTbl (OKa3aHHOW ycayru);
COOTBETCTBYIOLLEro YMEeHbLUEHWS LieHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycnyru);

6E3BO3ME3,CI,HOFO n3rotosseHnA ,u,pyroﬁ Bewun n3 ogHOPOOHOIo Mmatepuajzia Takoro e Ka4yectsa
NI NOBTOPHOTO BbIMNOJ/IHEHUA pa6OTbI. |_|pl/| 3TOM FIOTpE6MTeﬂb 06n3aH BO3BPaTUTb paHee nepeaaHHyo
emy ncnonHunTenem Bellb,

BO3MELLEHMA MOHECEHHbIX UM Pacxo4oB MO YCTPaHEHWIO HeAOCTAaTKOB BbINOAHEHHOM paboTbl
(okasaHHOM ycayrn) CBOMMU CUNAMWN UAN TPETBUMW ANLLAMM.

YposnetBopeHue TpeboBaHM noTpebutens o 6e3Bo3Me3qHOM YCTPaHEHWM HedoCTaTKoB, 06
N3roTOBJAEHWUW APYTOi BELLM UK O NOBTOPHOM BbINOJIHEHMM PaboTbl (OKa3aHUK ycayrun) He ocBoboXaaeT
UCMNONHUTENS OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLeHMe CPOKa OKOHYAHWA BbINONHEHUA
paboTbl (OKa3aHuaA ycayru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOTOBOPa O BbIMNOJHEHUM PaboTbl (OKasaHWUM
ycayru) n notpeboBaTb NONHOIO BO3MeLLeHWA YObITKOB, eC/iv B YCTAHOBEHHbIW YKa3aHHbIM JOTOBOPOM
CPOK HEeAoCTaTKM BbIMOJIHEHHOW pPaboTbl (OKAa3aHHOM yCayrM) He YCTPaHEeHbl WCMOJIHUTENIEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT MUCMOJHEHMS LOrOBOPa O BbIMOJAHEHMM PaboTbl (OKasaHUK
YCAyrn), ecnn UM obHapysKeHbl CyllecTBeHHble Heg0CTaTKM BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru)
WM NHblE CYLWECTBEHHbIE OTCTYMN/eHNA OT YCNOBUI A0rOBOPa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutensb BnpaBe NoTpeboBaTb TaKKe MONHOIO BO3MeLLeHUA YObITKOB, MPUYMHEHHbIX eMy B
CBA3M C HeaoCTaTKaMM BbIMOAHEHHON paboTbl (OKasaHHOW ycayrv). YBbITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

2. LleHa BbINONHEHHO paboTbl (OKa3aHHOW ycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase ot
WCMO/IHEHNA [0roBopa O BbINOJHEHUMM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4duTbiBaemasa Mnpu
YMEHbLUEHUN LeHbl BbINOJAHEHHOW paboTbl (OKa3aHHOW ycayrn), onpeaenseTrca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUA, CBA3aHHbIE C HEAOCTaTKaMW BbINOJAHEHHON PaboTbl (OKasaHHOM ycayru), mMoryTt
6bITb NpeabABAEHbI NPU MNPUHATUM BbINOAHEHHON PaboTbl (OKa3aHHOW YCAYrM) UAK B XOA4E BbIMNOAHEHUA
paboTbl (oKasaHua ycayrv) Anbo, ecnnm HEeBO3MOMKHO OOHapYKWMTb HEeAOCTaTKM NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCYru), B TeUEHNE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpasBe nNpeabABAATb TpeboBaHMUA, CBA3aHHble C HeAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOW ycnyru), ecim OoHU OOHapyKeHbl B TeYEeHMEe rapaHTUMHOro CpoKa, a Npu ero
OTCYTCTBMM B PAa3yMHbIN CPOK, B Npeaenax ABYX IET CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
YCAYTW) UK NATU NIET B OTHOLIEHUWN HEAOCTAaTKOB B CTPOEHUU Y MHOM HEeABUHKUMOM UMYLLLECTBE.



(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTtenb oTBeYaeT 3a HeAoCTaTKM paboTbl (ycayrv), Ha KOTOPYlD He YCTAaHOBAEH
rapaHTUIHbLIA CPOK, eciM MnoTpebuTenb AOKaXKeT, YTO OHM BO3HMKAM OO ee MPUHATUA UM WAWU No
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBNEH rapaHTUMHbLIA CPOK, WUCMONHUTENb
OTBeYaeT 3a ee HeJOCTaTKU, eCAM He [OKaXeT, YTO OHM BO3HMKAWU Nocae NpuHATMA paboTbl (ycayru)
notpebuTenem BCNEACTBME HApYLIEHUS MM NpaBUMA MCNONb30BaHMA pe3ynbTata paboTbl (ycnyru),
AeNcTBUIM TPETbUX UL, U HENPEOA0UMOM CUAbI.

(n. 4 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

5. B cayyanx, Korga npeayCcMOTPEHHDbIN AOFOBOPOM rapaHTUIAHBIN CPOK COCTaBAAET MEHEE ABYX NeT
(nATM NeT Ha HeABMKMMOE UMYLLLECTBO) U HeLOCTaTKM paboTbl (ycayrn) obHapyKeHbl noTpebutenem no
UCTEYEHUW FaPaHTUMHONO CPOKA, HO B Mpedenax AByX AeT (NATW NeT Ha HeABUMKMMOE MMYLLECTBO),
notpebuTtenb BNpaBe NpeabABUTb TPEOOBaAHUA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLEN CTaTbu, ecu
OOKAXKET, YTO TAaKMe HeAOoCTAaTKM BO3HWUKAW A0 MPUHATUA UM pesynbTata paboTtbl (ycayrm) vau no
NPUYMHAM, BO3HUKLIMM [0 STOFO MOMEHTA.
(n. 5 BBeaeH ®egepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHUA CYLLECTBEHHbIX HeAOCTAaTKoOB paboTbl (ycnyrn) notpebutenb Bnpase
npeabABMTb UCNONHUTENIO TpeboBaHMe 0 6e3B03ME34HOM YCTPAHEHUN HEAOCTATKOB, €C/IN AOKAXKET, YTO
HeAO0CTaTKM BO3HUKAN A0 NPUHATUA UM pe3ynbTaTta paboTbl (YCayr) nam no npuumMHam, BOSHUKLWNM 40
3TOro MOMeHTa. ITo TpeboBaHME MOKET ObITb NPeabABNEHO, €CMN TaKMe HeA0CTaTKU 0BHapyKeHbl No
ncteyeHnn AByx net (NATU NeT B OTHOWEHMUU HEABUMKMMOrO UMYLLECTBA) CO AHS MPUHATUA pesy/bTaTa
paboTbl (ycayru), Ho B Npeaenax yCTaHOBAEHHOrO Ha pe3ynbTaT paboTbl (ycayru) cpoka cay»Kbbl unm B
Te4yeHue AeCATU NEeT CO AHA NPUHATMA pe3yabTaTa paboTsl (ycayrm) noTpebutenem, ecim cpok cay»Kbbl He
ycTaHoBneH. Ecnn gaHHoe TpeboBaHWe He yAOBNETBOPEHO B TeyeHWe ABaAuaTM AHel Co AHA ero
npeabasaeHna notpebutenem nnm obHapyKeHHbIM HeA0CTaTOK ABASETCA HEYCTPaHUMbIM, NoTpebutens
no ceoemy Bblbopy Bnpase TpeboBaTh:

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLIEHUSA LIEHbI 33 BbINOAHEHHYIO paboTy (OKasaHHyto ycayry);

BO3MELLEHMSA MOHECEHHbIX MM PAacXofoB MO YCTPAHEHWI0 HeAOCTAaTKOB BbINOJHEHHOM pPaboTbl
(oKasaHHOM ycayrun) CBOMMU CUNAMMN UAN TPETBMMW ANLLAMMU;

OTKasa OT WCMOJIHEHWA [OroBOPa O BbIMNOAHEHWW PaboTbl (OKasaHMM yCayrn) M BO3MELLEHUA
yObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

KoHcynbTaHTlAOC: NpyMmeYaHume.
C01.10.2026 cT. 29 gonoaHsetca n. 7 (®3 ot 31.07.2025 N 290-$3).

CratbA 30. CPOKM yCTpaHEeHUA HEAOCTATKOB BbiNO/IHEHHO paboTbl (OKa3aHHOW ycayru)

Hepoctatkm pabotbl (ycnyrv) A0NXHbl ObiTb yCTpaHeHbl WUCMONHUTENIEM B Pa3yMHbIM CPOK,
Ha3Ha4YeHHbI NoTpebuTenem.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - DeaepanbHblit 3aKoH oT 17.12.1999 N 212-93.

HasHauyeHHbI I'IOTpeﬁMTe}'IeM CPOK YCTPpaHEHNA HEeAOCTAaTKOB TOBApa YKa3blBAE€TCA B 40roBope nnan
B MHOM noAnuncbiBaemMoM CTOPOHaMKMN OOKYMEHTe nmbo B 3aAB/s1eHnn, Hanpas/1eHHOM I'IOTpE6VITe}'IEM
NUCcnonHuTento.



(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOALLEe CTaTbeil CPOKOB YCTPAHEHWMA HeAO0CTaTKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAyrM) UCNOAHUTENb YyNAaYMBaeT NOTPEOUTENtO 3a Kaxabli OeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAOK UCUUCIEHMA KOTOPOI ONpPeaenatoTcs B COOTBETCTBMM C
NYHKTOM 5 cTaTbm 28 HacToAlLero 3akoHa.

B cnyyae HapylweHMA yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMONHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NyHKTaMmKn 1 n 4 ctatbk 29 HacToAwero 3akoHa.

Cratba 31. CpoKku ya0oBneTBOpeHUs oTaenbHbIX TpeboBaHuii notpeburens

1. TpeboBaHuMA NnoTpebutena 06 ymeHblUEHUW LLEHbI 33 BbIMOAHEHHYO PaboTy (OKasaHHylo ycayry),
0 BO3MELLEHUM PaACXOAoB NO YCTPAHEHUID HeAOCTAaTKOB BbIMOJHEHHOW PaboTbl (OKasaHHOMW ycayru)
CBOMMM CUAAMU MU TPETBMMU INLLAMM, 3 TaKXKe O BO3BpaTe ynaadeHHOoM 3a paboTy (ycayry) geHexxHon
CYMMbl M BO3MELLEHUN YObITKOB, MPUUYMHEHHbBIX B CBA3M C OTKAa3OM OT WMCMOJHEHWA [O0roBopa,
npeaycMmoTpeHHble NyHKToM 1 ctatbn 28 n nyHKTamum 1 n 4 ctatbu 29 HacToAwero 3akoHa, nognexar
YA0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NPeabABAEHUA COOTBETCTBYIOLLErO TPe6OBaHUA.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebuTtenns o 6e3BO3ME3LHOM M3rOTOB/IEHUWU APYroi BelM U3 Of4HOPOLAHOro
MaTepurana TaKoro »Ke KayecTBa MM O MOBTOPHOM BbIMOJHEHUWN PaboTbl (OKasaHWM ycayru) noaneskart
YAOB/IETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A1A CPOYHOrO BbIMOAHEHUA pPaboTbl (OKasaHMA ycayru), a B
C/lyyae, ecim 3TOT CPOK He YCTaHOB/IEeH, B CPOK, NPeAyCMOTPEHHbIN 40roBOPOM O BbINOJHEHUN PaboThl
(okazaHuM ycnyru), KoTopblli 6Gbia HeHaANeXKalle UCMONHEH.

3. 3a HapyLweHne NPeaycMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YAOBJETBOPEHMA OTAENbHbIX
TpeboBaHMI NoTpebutTena WCNONAHUTENb YNAa4YMBaeT MNOTPEeOUTENt0 3a KaxKabl AeHb MPOCPOYUKM
HeycToWKy (NeHto), pasmep 1 NOPSAOK UCUMUCIEHUA KOTOPOW ONPeaenstoTca B COOTBETCTBUM C NMYHKTOM 5
CTaTbu 28 HacTosLlero 3aKoHa.

B ciiyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosAwWel cTaTbM, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO NHble TPebOoBaHMSA, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbk 28 M NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpe6butens Ha OTKa3 OT UCNOJHEHUA AOroBopa O BbINOJHEHMU pabot
(okasaHum ycnyr)

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCNONHEHWA AOrOBOPA O BbINOAHEHWUM PaboT (OKasaHMK ycayr)
B Nto6oe BpemMaA Npu yCAOBUM ONAATbl UCNONHUTENIO GAKTUYECKN NMOHECEHHbIX MM Pacxo40B, CBA3AHHbIX
C ucnosiHeHnem 06A3aTeNbCTB MO AaHHOMY AOrOBOPY.

CratbA 33. CmeTa Ha BbiNnoAHEHUE PaboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoTPEHHON AOrOBOPOM O BbIMOJAHEHWUU
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/eHa TBEPAAN UAN NPUBAM3NTENbHAA CMeTa.

CocTaB/ieHMe TaKoM CMeTbI Mo Tpe608aHmo ﬂOTpe6l/ITe}'IFI WU UCNONHUTENS 0653aTesbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/WYEHUs TBEPLON CMeTbl, a noTpebutens - ee
YMeHbLUEHUSA, B TOM YMC/e B C/lyYae, KOrAa B MOMEHT 3aKNoUeHMA AOroBopa MCKA0UYanacb BO3MOXKHOCTb
npeaycmoTpeTb NO/HbIN 06beM NoanesKalmx BbiNoAHEHUI0 paboT (OKasaHMUIo ycayr) Man HeobxoaMMbIX
ANA 3TOro Pacxoaos.



UcnonHutens umeeT npaBo TpeboBaTb YyBENMYEHUA TBEpPAOW CMETbl MPU  CYLLECTBEHHOM
BO3pacCTaHUM CTOMMOCTM MaTepuanos M 0b60pyaoBaHUA, NPeAOCTaBAAEMbIX UCNONHUTENEM, a TaK¥Ke
OKa3blBaeMbIX eMy TPETbUMU LMK YCAYT, KOTOpoe Henb3sA 6bl1o NpeaycMOTPeTb NpU 3akAUYeHUn
poroeopa. MNpu oTkase notpebutensa BbINOAHUTbL 3TO TpeboBaHME WCMOAHUTENb BNpaBe PacTOPrHyTb
OOroBop B cyaebHoM nopajgke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHMA  OOMOJMIHUTENbHLIX PaboT  (OoKasaHwuA
OOMNOJIHUTENbHBIX YC/YT) U MO 3TOW NPUYUHE CYLLECTBEHHOrO MpeBbieHna NPUBAN3UTENBHON CMETDI,
ncnonHuTeNnb 06s3aH CBOEBpeMeHHO npeaynpeants 06 aTom notpebutens. Ecan notpebutens He gan
cornacue Ha npesblleHne NpubaAN3UTENbHOM CMETbI, OH BPaBe 0TKa3aTbCA OT UCMOJIHEHUS goroBopa. B
3TOM C/ly4ae UCMONHUTEIb MOXKeT TpeboBaTb OT NoTpebuTena ynnatbl LeHbl 33 BbINOJHEHHYO pPaboTy
(okasaHHylo yenyry).

McnonHuTens, CBoeBpeMeHHO He npeaynpeamuBLIniA NoTpebuTens o HeobXxo4MMOCTU NPEBbLILEHUSA
nNpnbAM3nTENBHON CMETbl, 0653aH UCNOJIHUTL AOTOBOP, COXPaHASA NPABO Ha onaaTty paboTbl (ycayru) B
npeaenax NnpubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH ®PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

CraTtbAa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb 06A3aH BbINOAHWUTL PaboTy, onpeaeneHHy A40roBOPOM O BbINOAHEHUM PaboThl,
13 CBOEro maTepuana U CBOMMM CpeaCcTBaMU, eC/iM MHOE He NpeayCcMOTPEHO AOTOBOPOM.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, nNpeaocTaBMBLWUMIA MaTepuan AAa BbINOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHaAnerKallee KayecTBo No npasuiam o6 OTBETCTBEHHOCTVM NPOAaBLA 3a TOBapbl HeHaaneXallero
KauyecTga.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. MaTtepuan ucnonHuTena onnadnsaeTca notpebutenem npu 3akaloYeHUM YKazaHHOro A40roBopa
NOJIHOCTbIO MK B pa3mepe, YKa3zaHHOM B AOrOBOPE O BbINOJHEHMM PaboTbl C YCNOBMEM OKOHYATE/IbHOTO
pacyeTa npu nosydyeHUM notpebutenem BbINOAHEHHOW McnonHUTeNnem paboTbl, eCAuM UHOU NopAaoK
pacyeToB 3a maTepuan UCNONHUTENS He NPeayCMOTPEH CornalleHnem CTOPOH.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npesycMOTPEHHbIX AOrOBOPOM O BbiMOJIHEHWM PaboTbl, maTepuan MOXKeT 6biTb
npegoctaBneH ucnonHuTenem notpebutento B  Kpeaut. [locneaytowiee M3MeHeHMEe  LeHbl
npeaocTaBAEHHOrO B KpeauT MaTeprana UCnosHUTeNa He BaedeT 3a coboii nepepacyerta.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

4. Matepuan UCMNOAHUTENA N Heobxoaumble ANA BbINOAHEHUA PaboTbl TEXHUYECKME CpeacTsa,
WMHCTPYMEHTbI U NpoYee AOCTaBAAITCA K MECTY BbINOoAHEHMA paboT MCNONHUTENEM.

CraTtbAa 35. BbinonHeHue paboTbl n3 matepuana (c sewbto) norpeburens

1. Echm pa60Ta BbIMOJIHAETCA MOJIHOCTbIO U YaCTUYHO U3 mMmaTepknana (C BeLLI,bI'O) I'IOTpE6MTeﬂ‘r'I,
NCNONTHNUTENDb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTtepuana (BELLI,VI) M npaBuibHOE €ro cnosbsoBaHUeE.

NcnonHutenb 0653aH:

npeaynpeauTb notpebutena O HenpuUrogHoCcTM MAN HeAo6pPOKaYeCTBEHHOCTM nepeaaHHOoro
notpebuTtenem matepuana (sem);

npeacTtaBuTb OT4HET 06 M3pacxogoBaHUN MmaTepunasia U BO3BPATUTb €ro OCTaToK.



B cnyyae nonHOWM MAKM YacTMYHOM yTpaTbl (NoBpexaeHusa) matepuana (Bewm), NPUHATOrO OT
noTpebutens, UcnoaHUTeNb 06A3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasiom
(BelLbio) aHANOrMYHOTO KAYyecTBa M MO KenaHUo NoTpebutens M3roToBUTb M3genne n3 o4HOPOAHOro
mMaTtepurana (Bewwm) B pa3ymHblii CPOK, a NPW OTCYTCTBMM OAHOPOAHOTO MaTepuana (Bewwy) aHanormMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTEN0 ABYKPATHYO LieHY yTpayeHHoro (MoBpeXKAeHHoro) maTepuana
(Bewwm), a TaKKe pacxobl, NOHECEHHble NOTpebutenem.

2. UeHa yTpauyeHHoro (nospexkaeHHOro) matepuana (Bewm) onpenensercs, UCXoAs M3 LEHbI
maTepuana (Belin), CyllecTBoBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebuTensa AoNKHO 6bi10
6bITb YA0OBNETBOPEHO UCMONHUTENIEM B IeHb A06POBOILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHMA UK
B IeHb BblHECEHUA cyaebHOro pelleHun, ecnu TpebosaHne noTpebutens A06pPOBOLHO YA0BNETBOPEHO
He 6bln0.

LleHa maTepuana (sewu), nepenasBaemoro WCMNOJHUTENO, OMNpeaenseTtca B [A0roBope o
BbINOJIHEHUM PabOTbl UM B MUHOM AOKYMeHTe (KBUTaHL MM, 3aKa3e), NOATBEPKAAIOLLEM ero 3aKk/ao4eHue.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOBOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYID MAW YaCTUYHYl0 yTpaTy
(noBpexaeHue) matepunana (Bewwm), NPUHATOro UM OT NoTpebuTens, ecnm noTpebutens npeaynpexaeH
ncnonHutenem o6 ocobbix cBOMCTBAX MaTepuana (BeLLn), KOTopble MOTyT Nos/eYb 32 COH6OM ero NONAHyHO
WKW YacTUYHYO yTpaTy (noBpexaeHue) nMbo ecnm ykasaHHble CBOMCTBA maTepuana (Bewu) He Morau
6bITb 06HaPYKEeHbI MPU HaA/1exKalel NpuemMKe UCNONHUTeIeM 3TOro maTepuana (sewm).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. 06A3aHHOCTb McnonHuUTena uMHGoOpMMpPOBaTb nNoTpebutens o6 obcroATenbcTBax,
KOTOpble MOTyT NOB/IMATb Ha KauyecTBO BbINOAHAEMOl paboTbl (0KasbiBaemoii ycayru) uam nosnedb 3a
c060i1 HEBO3MOXKHOCTb ee 3aBepLUEHUA B CPOK
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHutens ob6sa3aH cBoeBpemMeHHO WHpopmUpoBaTb NoTpebutena o Tom, 4yto cobatogeHue
yKa3aHui notpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEObUTENA, MOTYT CHU3UTb KayecTBO
BbINOJIHAEMOW PaboTbl (OKa3biBAEMOW yCAyrn) UM NoBaeYb 3a cO60i HEBO3MOXKHOCTb €€ 3aBepLUEHUs B
CPOK.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnav  noTpebuTtenb, HeECMOTpPA Ha CcBoeBpemeHHoe W 060CHOBaHHOE WHGOPMUPOBaHUE
UCMONHUTENEM, B PA3yMHbIli CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeA06POKaYeCTBEHHbIV MaTepuan, He
M3MEHUT YKasaHUi O crnocobe BbiNOAHEHUs paboTbl (OKasaHMA ycayrn) AnM60 He YCTPaHUT WHbIX
0obcTOATENbCTB, KOTOPblE MOTYT CHU3WUTb KayecTBO BbINOJHAEMOM pPaboTbl (OKasbiBaemol ycnyru),
MCMONHWUTENb BMNPaBe 0TKa3aTbCA OT UCMNOHEHWUA A0rOBOPaA O BbINOAHEHMMU PaboTbl (OKa3aHMKM ycayrun) u
noTpeboBaTb NONHOIO BO3MELLEHMWSA YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. NopAagoK n popmbl onaatbl BbINOJHEHHOW PaboTbl (OKasaHHOI ycayru)
(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebuten, obA3aH onNNaTUTb OKasaHHble emy YCAyrM B MOPAAKE M B CPOKW, KOTOpble
YCTaHOB/IEHbl AOFOBOPOM C UCMIONHUTENEM.
(4acTb nepsasn B pea. PeaepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH oNAaTUTb BbIMNOJIHEHHYIO UCMIONHUTENIEM B MOJIHOM 06beme paboTy nocne ee
npuHATUA notpebutenem. C cornacma notpedbuTens paboTa MoKeT bbITb oniayeHa UM NpK 3aKJ0YEeHUN
[0roBopa B NMOJIHOM pasmepe UaM NyTem BblAauyM aBaHca.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)



OnnaTa OKasaHHbIX ycnyr (BbIMOJIHEHHbIX PaboT) MPOM3BOAMTCS NOCPEACTBOM HaAUYHbLIX WUAU
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®eaepauymu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanUMYHOM GOPMbI pacyeToB onnaTta ToBapoB (paboT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C YKa3aHWeEM nNpogasua (MCNOAHWUTENs) NyTeM BHECEHMA HaNWMYHbIX
OEHEXHbIX CpeacTB Npoaasuy (McnonHuTento), AMbo B KPeaUTHYO opraHusaumio, 1Mbo naateKHomy
areHTy, OCYLLECTBASIOWEMY AEATENbHOCTb MO NpUemy naatexen dpusnmyecknx auy, nmbo 6aHKOBCKOMY
naaTteXXHomy areHty (cybareHTy), OCyWecTBASIOWEMY AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNbCTBOM 0 HaHKax M 6aHKOBCKOM AeATEIbHOCTU, eCN MHOE He YCTaHoBAeHO peaepasbHbIMU
3aKOHaMW WAW WMHBIMW HOPMATMBHbIMM MPABOBbIMM aKkTamu Poccuiickon degepaummn. MNpu 3Tom
obasaTtenbctsBa notpebutena nepen npoaasuLom (MCNOAHUTENEeM) NO onnate ToBapoB (pabot, ycayr)
CYMTALOTCA UCMOJIHEHHBIMW B pasMepe BHECEHHbIX AEHEMXHbIX CPeACTB C MOMEHTA BHECEHMA Ha/IMYHbIX
OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLUy (MCnonHUTeNo), iMbo B KPeAUTHYHO OpraHM3aLumio, nbo
NAaTeXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATENbHOCTb MO NpUeMy naaTexken dusnmyeckux auu, nmbo
6aHKOBCKOMY MJIaTEXKHOMY areHTy (cybareHTy), ocylecTBASIOWEMY AEeATe/NbHOCTb B COOTBETCTBMM C
3aKOHOAATeNbCTBOM O HaHKax M 6AaHKOBCKOM AeATENbHOCTHU.

(B pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-$3)

CraTba 38. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAENbHbIX BUAOB YCAyr

MNocnepacteunA HapyLweHunAa ycnosmﬁ Aaorosopos 06 oKasaHuu OTOENbHbLIX BUOOB YCNyr, eChn Takue
AOroBopbl NO CBOEMY XapaKTepy He noanagakoT nopg AEVICTBMG HaCTOFILLI,EIZ rnasbl, onpeaenAaroTcA
3aKOHOM.

CraTtba 39.1. MpaBuna oKasaHMA OTAE/NbHbIX BUL0B YCNYT, BbiNO/HEHUA OTAE/IbHbIX BUA0B paboT
notpebutenam

(sBepeHa depepanbHbiMm 3akoHOM OT 18.07.2011 N 242-d3)

MpaBunia oKasaHMA OTAENbHbIX BUAOB YCAYT, BbINONHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBausatotca Mpasutenctsom Poccuiickoit ®eaepaumn.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEMN

Cratba 40. depepanbHblii rocyaapcTBeHHbI KOHTponb (Hag3op) B obnactu 3awuTbl npas
notpebureneit

(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®enepanbHbIi rocyaapCTBEHHbIN KOHTPO/b (Hag3op) B obnactu 3awmTbl NpaB notpebutenei
ocyuwiecTeasercs pegepasibHbIM OPraHOM UCMONHUTE/IbHOW BNACTH, YNOJHOMOYEHHbIM MpaBuUTeIbCTBOM
Poccuitckoit Pepepaumm (panee - opraH rocya4apcTBeHHOro Haasopa).

2. MNpeametom denepanbHOro rocyAapcTBEHHOrO KOHTPOAs (Haasopa) B 061acTy 3aWwmTbl Npas
noTpebutenen ABNALOTCA:

1) cobnogeHne  U3roTOBUTENAMM, WCMOAHUTENAMW, MpPoAaBLAMM,  YNOAHOMOYEHHbLIMU
OopraHM3auMaAMM UAN YNOAHOMOYEHHBIMU MHAMBUAYANbHbIMU NPEANnPUHUMATENAMKU, UMMIOPTEPaMM,
BNafeNbLamMm arperatopoB 06s3aTenbHbIX TpeboBaHWA, YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMU 3aKOHAMM U UHBIMU HOPMATUBHbLIMKW NPaBOBbLIMU akTamu Poccuiickoih deaepaumu, a



TaK)Ke aKTamu, COCTaBAAWMMM NpaBo EBPasMMCKOro 3KOHOMMYECKOro COH3a, pPeryanpyrowmmm
OTHOLWWeEeHMA B 06/1aCTM 3aWmMThl NpaB noTpeburenen;

2) cobnogeHne U3rotosuTenem, UCNONHUTENEM (NULLOM, BbINOAHAOWMUM GYHKLUMN MHOCTPAHHOTO
W3roToBMTENA), NPOLABLOM TPebOOBAHWM, YCTAHOBAEHHbIX TEXHUYECKUMM pPernameHTamu, Wam
06A3aTeNbHbIX TPebOBaHUN, NogaeXKaWwmMX MPUMEHEHUIO A0 AHA BCTYMAEHWA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ DeaepasibHbIM 3aKOHOM OT 27 geKkabps 2002 roga N 184-93 "O
TeXHUYECKOM peryimposaHmn';

3) cobniogeHue npoAaBuamuM U BAadeNblLaMW arperatopoB o06s3aTenbHbiXx TpeboBaHWM K
MapKMpPOBKE TOBApOB CPeACTBaMU WMAEHTUOUKALMKM, K nepegadve MHOOPMALMU B TOCYAAPCTBEHHYIO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPWMHra 3a 06OPOTOM TOBapoB, Nogaexawmx o6a3aTesbHOM
MapKMpPOBKE CPeACcTBaMN MAEHTUDUKAUMKU, U UHbIX TpebOoBaHWMN, CBA3AHHLIX C 0BOPOTOM TOBAPOB,
MHbOPMALMSA O KOTOPbIX MOANENKWUT BHECEHUIO B YKa3aHHYL FOCyAapCTBEHHYIO WMHGOPMALUOHHYIO
cuctemy B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHOM OT 28 aekabps 2009 roga N 381-d3 "O6 ocHoBax
rocyapCTBEHHOIO PeryanpoBaHna TOProBoi AeaTenbHOCTM B Poccunitickon ®epepaummn”, depepanbHbim
3aKoHOM 0T 13 ntoHsa 2023 roaa N 203-d3 "O rocyaapcTBEHHOM peryiMpoBaHnmn NponsBoacTea M obopoTa
TabayHbIX M3genni, TabayHoOM NPOAYKUMW, HWKOTUHCOAEP)KALLeNn NPOAyKUMM W CbipbA ANA  UX
npoussoactea”, PegepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocygapcTtBeHHOM
perynamposaHnn npoussoactsa M obopoTa 3TUAOBOFO CNUPTA, a/JKOTO/IBHOW WM CAMPTOCOAEpIKalLei
npoAaykuMm n ob orpaHMyeHnn notpebneHuns (pacnmuTuaA) anKkorosbHOM NpPoayKUuMKn", 3a UCKAOYEHNEM
TakKux 06A3aTeNbHbIX TPeboBaHWA, OTHOCAWMXCA K NpeaMeTy PermoHanbHOro rocyAapCTBEHHOTO
KOHTpoAAa (Haza3opa) B 061acTv PO3HUYHOM NPOAAXKM aIKOTONIbHOM M CNMPTOCOAEPKALLEN NPOAYKUNN U
denepanbHOro rocysapcTBeHHOrO KOHTpPoAA (Haa3opa) B obaactu nponssoacTea M 060poTa 3TUAOBOTO
CNUPTA, aIKOTO/IbHOM U CNMPTOCOAEPKALLEN NPOAYKLUN.

(nn. 3 BBeaeH ®enepanbHbiMm 3aKkoHOM oT 04.08.2023 N 474-03)

3. OpraHusaums u ocywecteneHne d¢eaepanbHOro rocyaapcTBEHHOrO KOHTponaa (Hagsopa) B
obnactn 3aWwuTbl NpaB noTpebutenen peryamnpytotrca PeaepanbHbiM 3akoHOM oT 31 utona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpone (Hagsope) U MyHMUMNANAbHOM KOHTposie B Poccuitckol
depepaunn'.

4. MonokeHve o dpesepasbHOM roCyaapcTBEHHOM KOHTpoJsie (Hagsope) B 061acTM 3aWwmThbl Npas
notpebuteneit yreepaaetca MpaBntenbctBom Poccuitckon deaepaunu.

5. B nonoxeHun o denepasbHOM rocyaapcTBEHHOM KOHTpoe (Haa3ope) B 061acTu 3awmnTbl Npas
notpebutenei yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbl TEXHUYECKOro pernameHTa U
(nnun) obszaTenbHbIX TPeboBaHWIA, NOANEKALUNX NPUMEHEHUIO 40 AHA BCTYMNNEHUA B CUY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM C PepepanbHbiM 3aKOHOM OT 27 aeKkabpa 2002 roga N 184-d3 "O
TEXHUYECKOM PEryIMPoBaHNN", OLEeHKa COBN0AEHNA KOTOPbIX OCYLLECTBAAETCA B paMKax deaepanbHOro
rocyapCTBEHHOTO KOHTpoaa (Hag3opa) B 06nacTM 3awmTbl MNpaB noTpebuteneli, a TaKke BUAbI
npoaykumm, asaaowmeca obbektamm pesepanbHOro rocy4apcTBEHHOIO KOHTPoIA (Haa3opa) B ob6iactu
3alWNTbI NpaB noTpebuTenen.

6. OpraH rocyaapcTBEHHOrO HaZA30pa eXKerogHo roTOBUT roCyAapCTBEHHbIN AOKNA4 O 3aluTe nNpas
notpebuteneit B Poccuinckoit Pepepaunn B nopaake, yctaHoBiaeHHoM [paBuTenbCcTBOM PoccuiicKol
depepaumu.

7. OpraH rocyapCTBeHHOro HaA3opa Brnpase o6pallaTbCA B CyA C 3aABAEHMAMM B 3alLMTy Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/IbHbIX noTpebutenelt (rpynnbl  notpebutenei,
HeonpeaeneHHoOro Kpyra noTpebuteneilt), a TaKKe C 3aABAEHUAMM O JIMKBUAALUW M3rOTOBUTENS
(ncnonHuTena, npoaasLa, YNONHOMOYEHHOM OpraHM3aLmn, UMNopTepa, BAaaenbla arperatopa) anmbo o
npeKkpaweHnm AeATenbHoCTU WMHAMBUAYANIbHOTO npeanpuHUMmaTens (ymonHomouyeHHoro
WHAMBUAYANbHOTO NpeanpuHumatens) 3a rpyboe (nosseKkwee cMepTb MAM MaccoBble 3abosieBaHUs,
OoTpaB/ieHua Noaeit) HapyllieHMe npas noTpebutenei.



8. OpraH rocygapCrtBeHHOro Haa3sopa B nopAagKke, yCtaHOBJIEHHOM 3aKOHO4ATE/1IbCTBOM Poccuitckoi
(De,u,epau,MM, MOKeT b6bITb npuBsie4yeH CygoMmM K y4aCTUIO B AeJ1e, a TaKXKe BrnpaBe BCTyNnaTb B €710 NO cBoel
NMHUNUMaTunBe Uam no nHMumnatTuee nul, yd4aCtsyrowmnx B gene, anAa Oayvym 3akK/H4eHUA no aeny B UenAax
3aWnTbl NpaB I'IOTpe6VIT8ﬂeﬁ B paMKax rpaxXgaHCckoro nam agMmnHMUCTPaTMBHOTO Cyg0onpon3soncrea.

9. OpraH rocyaapCTBEHHOTO HaZ30pa BMpaBe [AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHMA
33aKOHOB W MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickolit Peaepaumm, peryampyroLmx OTHOWEHWA B
obnactu 3aWmMTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHMe, NpoduiakTUUYECKUiA BU3UT, HabaoaeHue 3a cobntogeHnem o6a3atenbHbIX
TpeboBaHuIi, BblesgHoe obcnenoBaHWME MOryT nNpoBoaMTbCA deaepasbHbIMU  FOCYAaPCTBEHHbIMM
yUYpeKAeHMAMM, NOABEAOMCTBEHHbIMM OpPraHy rocyfapcTBEHHOrO HaA30pa, B NOpsAKe WU Cayvasx,
YCTaHOB/IEHHbIX MOJIOXeHWeM O deaepasbHOM rocyAapcTBEHHOM KoHTpose (Hagsope) B obnactu
3alWNTbI NpaB noTpebuTenen.

Cratba 41. 0643aHHOCTb WM3roToBUTENA (MCNONHUTENA, NpPoAaABLA, YMNO/NHOMOYEHHOM
OpraHM3auMmn Uamn ynoJIHOMOYEHHOrO MHAUBUAYANIbHOIO NpeAnpuHMUMATENs, MMNOPTEpa, BlaaenbLa
arperaTtopa) no npeaocTaBAeHUI0 MHPOPMaLMKM rocy4apCcTBEHHbIM OpraHam
(B pea. PepepanbHbix 3aKkoHOB 0T 29.07.2018 N 250-$3, o1 01.04.2025 N 41-$3)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. U3rotoBuTENb (MCNONHWUTENDL, NPOAABEL, YNOJHOMOYEHHas OpraHn3auma U yNnoaHOMOYEHHbIN
WUHOMBUAYANbHBLIA NpeanpuHUMaTenb, MMNOPTEpP, BAagesel, arperatopa) no TpeboBaHWIO oOpraHa
rocyAapCTBeHHOro HaA30pa, ero A0/MKHOCTHbLIX AnL, 06A3aH NpeaoCTaBUTb B YCTAHOBAEHHbIA UMUK CPOK
[OCTOBEpHble CBeAeHMA, AOKYMEHTaUMN0, 06bACHEHNA B NMUCbMEHHOM U (MAK) yCTHOW dopme U UHYIO
UHpopMaumio, HeobxoaMMYl0 AO1A OCYLLECTBJAEHMA OPraHOM roCyAapCTBEHHOrO Hagsopa M ero
AONIKHOCTHBIMM NMLAMM NMOJTHOMOYMIA, YCTaHOBAEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoin ®eaepaumn.
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

2. Bnageneu arperatopa B CAay4daax, NpeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickomn
depepaunu, ob6sa3aH NpesoCTaBUTb YNOJHOMOYEHHOMY FOCYAapCTBEHHOMY OpraHy, OCyLeCcTBAAILWEMY
OMepaTMBHO-Pa3bICKHYIO AeATeNbHOCTb WMAM obecnedyeHne 6GesonacHoct Poccuiickon Pepepaumm,
3aMpOLUEHHble  YKa3aHHbIM  OpPraHoOM  CBEAEHWS C  WCMOJIb3OBAHUEM  €AMHOM  CUCTEMbI
MEeKBELOMCTBEHHOTO 3/IEKTPOHHOIO B3aMMOAENCTBUA B CPOKM, MOPAAKE, cOCTaBe U popmaTe, KoTopble
ycTaHaBamBatoTtca MpaButenbcTtBom Poccuiickon deaepaumim.

(n. 2 BBeaeH ®egepanbHbim 3akoHOM 0T 01.04.2025 N 41-$3)

CraTtba 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbLICWUMX WUCMOJIHUTE/IbHbIX OPraHoB cyb6beKToB PoccuiicKkoit
depepauymm B 061acTu 3aWwmThl NpaB NnoTpeburenei
(8 pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWMI MCNOAHUTENbHbIA OpraH COOTBETCTBYlOWeEro cybvekta Poccuiickoit Pepepauum
OCYLLECTB/AET MeponpuaTMA No peannsauumn, obecneveHuio 1 3awuTe Npas noTpebutenel n B npegenax
CBOMX NOJIHOMOYUN I NPUHUMAET onpesesieHHble Mepbl.

(8 pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. B uenax cogeinctsus 3awuTe npaB noTpebuTenelt WMCNoNHUTENbHblE OpraHbl Cy6bLEKTOB
Poccuiickolt ®eaepaumm pa3pabatbiBaloT perMoHasibHble NPOrpammbl Mo 3alMTe Npas NnoTpebutenen u
OKasblBalOT COAENCTBME OpraHam MeCTHOrO CamoymnpaBiaeHuUA M OOLWEeCTBEHHbIM 06beauHEeHUAM



notpebuTenet (Mx accoumaLmMam, COO3amM) B OCYLLECTBIEHUN UMM 3aLUUTbI NPaB noTpebutenen.
(n. 2 BBepgeH PegepanbHbim 3akoHoM oT 18.03.2019 N 38-93; B pes,. PegepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocygapcTBEHHOrO Ha430pa YTBEPKAAET METOAMYECKME PEKOMEHAALMN NO pa3paboTke u
peannsaumnmn permMoHanbHbIX U MyHULMNAAbHbIX MPOrpamm Mo 3almTe npas notpebuTenei.
(n. 3 BBeaeH ®PepepanbHbim 3akoHOM 0T 11.06.2021 N 170-$3)

Cratba 42.2. Mepepauya OCYLLECTB/NIEHUA MNO/IHOMOUYMIA OpraHa rocyAapcTBEHHOro Hapg3opa
MUCMOJIHUTE/IbHbIM OpraHam cy6bekToB Poccuiickon depgepauyum

(8 pen. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomMoO4YMA oOpraHa TroOCy4apCTBEHHOrO Hagsopa Mo ocyuiectBaeHuio  denepanbHOro
rocyAapCTBeHHOro Hagsopa B 061acTy 3awWuTbl Mpas noTpebuteneir moryT nepedasaTbcA ANA
OCYLLECTB/NIEHNA WCMOAHUTENbHBLIM OpraHam cybbekToB Poccuiickoit Pegepaunmn NOCTaHOBAEHUAMM
Mpasutenbctea Poccuiickonn degepaumm B nopagke, ycraHosaeHHom degepanbHbiM 3aKoHOM oT 21
Aekabpa 2021 roga N 414-03 "06 obwmx npuMHUMNaX opraHmMsaumm nybaMyHOM BAacTU B cybbekTax
Poccuinckoit degepaumn’.

CraTtbna 42.3. Noagaya n paccmoTpeHue obpalieHuit notpeburenei
(eBepeHa PepepanbHbiMm 3akoHOM OT 18.03.2019 N 38-93)

1. ObpauieHne notpebutena MoxKeT ObiTb HanpaBAeHO B MUCbMeEHHOW ¢opme Ha BymarkHom
HOCuTeNe WK B 3/IEKTPOHHOM dopme B OpraH rocyaapCTBEHHOrO Haf3opa, WHble YNOJIHOMOYEHHble
denepanbHble oOpraHbl WCMOAHUTENBHOW BAACTU, WCMONHUTENbHbIM oOpraH cybbekTa Poccuiickoin
depepauunn AMbo opraH MECTHOrO CamoynpaB/ieHus.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. OG6bpaweHne notpebutens MoXKeT ObiTb HanpaBNeHO MO MoyTe, C MCNO/Jb30BaHUEM
MHPOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT", B Tom Ymcie oduumManbHOro canta opraHa
rocyapCTBEHHOIO Hag30pa, UHbIX YNOAHOMOYEHHbIX defepasnbHbIX OPraHOB UCMONHUTEIbHON BAACTH,
NCMNOJIHUTENbHOIO opraHa cybbeKkTa Poccuitickon egepaummn anbo opraHa MeCTHOro camoynpasaeHus (B
cybbekTax Poccuinickon depepaumm - ropofax denepanbHoro 3HadeHma Mockse, CaHKT-lNetepbypre m
CeBacTonone ¢ MCNoab3oBaHMEM OGULMANBHOFO CaliTa opraHa MeCTHOro CaMoynpaB/iieHMA B C/ydae,
€C/IM 3TO NpenyCMOTPEHO 3aKoHamu cybbekToB Poccuiickon Pepepaunmn - roponos denepanbHOro
3HadyeHnAa Mocksbl, CaHKT-leTtepbypra mn CeBacTonons), e€ouHOro MOpTana roCyAapCTBEHHbIX W
MYHUUMNANbHbIX YCayr AMbo permoHanbHOro noprtana rocyfapCTBEHHbIX M MYHULMMAAbHbLIX YCAYr, a
TaKKe MOXeT ObITb NPUHATO NPU IMYHOM NPUEME 3aABUTENSA.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOTOQYHKLMOHA/bHBIX LLeHTPaxX NpeAoCcTaBAeHNA rocyAapCTBEHHbIX U MyHULMMAAbHbIX yCayr
MOTYT OCYLLECTBAATbCA Npuem obpalieHnit notpebuteneir U KoHcyAbTUpPOBaHWEe noTpebutenei no
BONPOCaM  3aWMTbl MX MNpPaB Ha OCHOBAaHMM COMNAWEHUMA O B3aUMOAEWCTBUM  Mexay
MHOTOdYHKUMOHANbHbIMM LLEHTPaMK NPeaoCTaB/AeHUA TOCYAAPCTBEHHbIX U MYHUUMNANAbHbIX YCAYT U
depepanbHbIMM OpraHaMu UCMOJIHUTENIbHON BAACTM, OPraHamMu roCyAapPCTBEHHbIX BHEBAMKETHbIX
$oHA0B, OpraHaMK rocyaapcTBEHHOM BAacTn cybbekToB Poccuiickoit Pepgepaummn, opraHamm MecTHOro
camoynpassieHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylueHue npae noTpebuteneil, yCTaHOBAEHHbIX 3aKOHaMM U
MHbIMM HOPMATUBHbBIMMW NPABOBbIMU aKTamu Poccuiickoii Peaepauun

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)



3a HapylweHue npaB noTpebutenel, YCTaHOBAEHHbIX 3aKOHAMM W WHbIMA HOPMATUBHbIMM
npaBoOBbIMKM aKTamu Poccuiickoli Pepepaunn, npoaasel, (MCNONHUTENb, U3TOTOBUTEb, YNOJHOMOYEHHasA
opraHuMsauma  WAM  YNOAHOMOYEHHbIN WUHAUBMAYaNbHbLIA MpeanpuHUMaTENb, MMMNopTep) HeceT
aAMMHUCTPATMBHYIO, YrOJIOBHYIO WAM TpaKAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOoM Poccuiickoit degepaumm.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NPaB NoTpebuteneit opraHamm MeCTHOro camoynpas/ieHus
(8 pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl NpaB notpebutenein Ha TEPPUTOPUM MyHMUMNAAbHOrO 06pa3oBaHUA OpraHbl
MEeCTHOro camoynpas/ieHna Bnpase:

paccmaTpuBaTb 0b6palleHua noTpebuTenei, KOHCybTMPOBaTb MX NO BOMPOCAM 3aliuUTbl MpaB
notpebutenen;
(8 pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpalaTbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl MO 3aLLMTe NpaB noTpebutenei.
(ab3au BBepeH PegepanbHbiMm 3aKkoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABAEHMM NO obpalleHnto noTpebutens Toapos (paboT, ycayr) HeHaaneXKalllero KavecTsa,
a TaK)Ke OMacHbIX ANA KMU3HW, 340P0OBbA, MMYLLECTBa NoTpebuTenell 1 oKpyKatowei cpeabl opraHbl
MECTHOrO CaMoynpaBiAeHUs He3ameanuTeNbHO U3BewawT o6 3Tom  deaepanbHble OpraHbl
NCMNONHUTENbHOW BNACTU, OCYLLECTBAAIOLLME KOHTPO/Ib 38 Ka4yecTBom 1 6e3onacHoOCTbi0 ToBapos (paborT,
ycnyr).
(8 pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTtb TpeTba yTpaTuna cuny. - degepanbHblit 3akoH ot 18.03.2019 N 38-93.
CratbAa 45. NpaBa obwecTBeHHbIX 06beanHeHU noTpebuteneit (Mx accoymaumii, cor03oB)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEANHATLCA Ha A0OPOBO/ILHOM OCHOBE B 06LWECTBEHHble 06beaMHEHUA
notpebuTenelt (Mx accoumaLmm, colo3bl), KOTOPbIE OCYLLLECTBASIOT CBOO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeAuHeHul (MX accoumalmii, COl30B) M 3aKOHOAATENbLCTBOM Poccuiickoi
depepaunn.

2. ObulectBeHHble 06beanHeHMA noTpebuteneit (Mx accoumaummn, corosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lienen snpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTesnbHbIX TpeboBaHMM K ToBapam (paboTam, ycayram), a Takxke
NMPOEKTOB 3aKOHOB M WHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickoi Penepauunn, peryampyrowmx
OTHOLWeHMA B 061aCTK 3alLmMTbl NpaB NnoTpebutenei;

NPOBOAWTbL HE3aBMCUMYIO 3KCMEPTU3y KayecTBa, 6e3onacHocTn ToBapoB (paborT, ycayr), a TakxKe
COOTBETCTBMA MNOTPEeObUTENbCKMX CBOMCTB TOBapoB (paboTt, ycnyr) 3asaBAeHHOW Mpogasuamu
(n3roToBuTENAMM, UCMIOAHUTENAMM) MHDOPMALMM O HUX;

OCyLLecTBNATb 06LWEeCcTBEHHbI KOHTPO/Ib 3a cobatogeHMeM NpaB noTpebutenen M HanpaBasaTb B
OopraH rocygapCTBEHHOrO Hag3opa WM OpraHbl MeCcTHOro camoynpasieHua uHbopmaumio o dakTax
HapyLleHWit npaB noTpebuTenein ona NpoBedeHUs NPOBEPKU 3TUX GAKTOB M NPUHATUA B CAy4vae MUX



NoATBEPXKAEHUA Mep NO MNpeceyeHU0 HapyleHUi npas noTtpebuteneli B npegenax nNoJHOMOUYMNIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHUN 3KCNepTU3 No dhaKkTam HapyLleHUi npas notpebutenei
B CBA3W C 0bpaLeHnaMm notpebutenei. Mpu ocyLLecTBNeHNN 06LLeCTBEHHOTO KOHTPO/IA 06LLLeCTBEHHbIe
obbeanHeHus notpebuteneit (Mx accoumaumm, cotosbl) He BrpaBe TpeboBaTb OT W3roTOBUTENEN
(ncnonHuTenel, NpoaasBLOB, YNOJAHOMOYEHHbIX OpraHn3aumnii NaM ynoJHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHumaTtenein, MMNOPTEPOB) NpeacTaBieHMe JOKYMEHTOB (BbINOIHEHME AeNCTBUIA), 06A3aHHOCTD
npeAcTaBAeHnA (BbINOJHEHWUA) KOTOPbIX NO TpeboBaHUIO NOTPebUTeNs He YCTaHOBAEHA 3aKOHOM;

(B pea. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebutenet N 0 HEOH6XoAMMbIX AENCTBMAX MO 3aWmUTe
3TUX NPaB, O pe3y/ibTaTax CPaBHUTE/bHbIX UCCIe40BaHNI KauecTBa TOBAPOB (paboT, yCayr), a TakKe UHYI0
nHpopmauumio, KoTopasa byaeT cnocobcTBOBaThL peanunsaumm NpaB M 3aKOHHbIX MHTepPecoB NoTpebutene.
My6nmMKyemble 06LIECTBEHHbIMM 0b6beAMHEHMAMW nNoTpebuTtenelit (MX accoumaumamu, Ccoro3amu)
pe3ynbTaTbl CPAaBHUTE/bHbIX UCCAEA0BAHMIA KayecTBa TOBapoB (paboT, ycayr) He ABNSIOTCA peKaamon;

BHOCUTb B ¢deaepanbHble OpraHbl WCNOSHUTENbHOM B/ACTW, OPraHU3auMmn npessioXKeHusa o
NPUHATAX Mep NO NOBbLILEHWIO KaYecTBa TOBApPOB (paboT, ycayr), No NpMOCTaHOBAEHMIO MPON3BOACTBA U
peannsaummn ToBapoB (BbIMNOJIHEHUS PaboT, OKa3aHMA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(pabort, ycnyr), He COOTBETCTBYHOLWMX NPELbABASEMbIM K HUM W YCTAHOBJAEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumm o TEXHUYECKOM PeryiMpoBaHumn o0bs3aTesibHbIM TPEGOBAHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U dpeaepanbHblie OpraHbl UCMOAHUTENLHON BAACTU MaTepuasbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM /WL, OCYLLECTBAAIOWMX NPOU3BOACTBO M peanus3auuio TOBapoB
(sbinonHeHMe paboT, OKasaHMe YCAyr), He COOTBETCTBYIOLWMX NPeabABAAeMbiM K HUM 06a3aTeNbHbIM
TpeboBaHMAM, a TaKKe Hapylalowmx npasa notpebutenei, yCTaHOB/AEHHbIE 3aKOHaMWM WM WHbIMM
HOPMaTMBHbIMM NPaBOBbIMK aKTaMu Poccuiickoi Peaepaumu;

obpawatbca B OpraHbl MPOKypaTypbl C npocbbamy MNPUHECTM MPOTeCTbl O MNPU3HaHUK
HeAeNCTBUTE/IbHbIMU aKTOB defepanbHbIX OPraHoOB UCMONHUTENbHON BAACTU, aKTOB UCMOAHUTE/bHbIX
opraHos cybbektoB Poccuiickoit depepalMM W aKTOB OPraHOB MECTHOrO CamoyrnpasaeHus,
NPOTUBOPEYALLUMX 3aKOHAM U MHbIM PeryiMpyomm OTHOLWEHMS B 061aCTM 3alUMTbl NpaB noTpebutenel
HOPMaTUBHbIM NPaBOBbIM aKTam Poccuiickol deaepaumu;
(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

obpawaTbca B Cyabl C 3aABAEHUAMM B 3alMTy NpaB noTpebuTeneid U 3aKOHHbIX MHTEPECOoB
oTAenbHbIX NoTpebutenen (rpynnel noTpebutenei, HeonpeaeneHHOro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMMPOBAHUM OTKPbLITbIX U
06LLea0CTYNHbIX FOCcyAapCcTBEHHbIX MHPOPMALMOHHbLIX pecypcoB B 061acTu 3alWmnTbl NpaB notTpebutenei,
KavyecTtBa 1 6e3onacHocTn ToBapos (paboT, ycayr).

(ab3au, BBeaeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PenepanbHoOro 3akoHa oT
25.06.2012 N 93-93)

CtaTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HeoNpeaeNIeHHOro Kpyra notTpeburenei
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBeHHOro Hag3opa, OpraHbl MECTHOrO CamoyrnpaB/eHus, OOLLEeCTBEHHble
obbeanHeHus noTtpebutenein (Mx accoumauumu, COHO3bl) BMpaBe NpPeabABAATb MCKU B cygbl O
npeKpaweHnUn NPoTUBONPABHbLIX AEUCTBUN U3roTOBUTENS (MCNONHUTENA, NpoAaBLa, YNOJHOMOYEHHOM
OpraHM3aunmn UaM YyNoJIHOMOYEHHOTO MHANBMAYAbHOIO NpeanpuHMMaTeNns, UMNopTepa) B OTHOLEHUN
HeonpeaeseHHOro Kpyra notpebutenen.

(4actb nepsas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

Mpy yaA0BAETBOPEHMM TaKOro MCKa cya 06A3blBaeT NPaBOHAPYLLUMTENA AOBECTU B YCTAHOBAEHHbIN



CYA0M CPOK Yepes CpeacTBa MaccoBOlM MHGOPMaLMK UK MHbIM cnocobom Ao cBegeHusA noTpebuTenel
peleHue cyAaa.

BcTynuvBLee B 3aKOHHYO CMAY peLleHne cyaa O NPU3HAHMM AeNCTBUIA M3roToBUTENSs (MCNONHUTENS,
nNpoZaBua,  YMNOJIHOMOYEHHOW  OpraHM3auMM  WAM  YNOJHOMOYEHHOTO  UHAMBMAYA/IbHOTO
npegnpuvHMmartens, UMNopTepa) MPOTUBOMNPABHLIMA B  OTHOWEHWM HeonpeseseHHOro Kpyra
noTpebutenein ob6s3aTeNbHO ANA CyZa, PACCMATPMBAIOWEr0 WCK NOTPebuTens o 3awmTte ero npas,
BO3HMKLWMX BCAEACTBME HACTYyM/IeHWA rPa*KAaHCKO-NPaBOBbIX MOCAeACTBMIA AEUCTBUIN M3roTOBUTENA
(ncnonHuTensa, npogasua, yNnoNHOMOYEHHOMW OpraHM3auumn MAN YyNosIHOMOYEHHOro MHAMBUAYANbHOIO
npeanpuHMMaTens, MMnopTepa), B 4acTM BONPOCOB, UMENM I MECTO Takne AelCTBUA U COBepLUEHbl AN
OHM  um3roToBuTeNem  (McCnoNHMTENEeM, MPOAABLOM, YMNONHOMOYEHHOM  OpraHusaumen  wau
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHMMaTENEM, UMMOPTEPOM).

OAHOBPEMEHHO C yAOB/NETBOPEHWEM MCKa, NpeabaBAeHHOro obliecTBeHHbIM 06beguHeHuem
notpebutenein (Mx accoumaumen, Ccol30M), OpraHamM MeCTHOrO CaMOyMpaBJeHUs B MHTepecax
HeornpeaeneHHOro Kpyra notpebutenei, cyg npvHMMaeT pelleHvMe O BO3MelLeHUW obuiecTBeHHOMY
obbeanHeHUto noTpebuteneit (MX accoumauuMu, cCOO3y), OpraHamM MeCTHOTO CamoynpaB/ieHuA BcCex
MOHECEHHbIX NO AeNy CyAebHbIX U3LEPIKEK, @ TAKIKE UHbIX BOSHUKLLMX 40 06palleHnn B cya 1 CBA3AHHbIX
C paccMOTPeHUEM Aena HeobXoAMMbIX PAacXooB, B TOM YMC/ie PacXo40B Ha NpoBeAeHe He3aBUCUMOA
3KCMEePTM3bl B C/ly4yae BbISIBIEHWA B pe3y/ibTaTe MpPOBeSEeHMs TaKoM 3KCMepTuU3bl HapylweHun
obnasaTenbHbIX TpeboBaHM K ToBapam (paboTam, ycayram).

Mpe3naeHt
Poccuitckoit degepaumm
b.E/IbLIMH
Mocksa, lom CoseTtoB Poccuun

7 dpespana 1992 roaa

N 2300-1




